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HIGHLIGHTS OF THE MONTH 

  
In May 20231, authorities in Bosnia and Herzegovina (BiH) recorded 2,893 irregular arrivals, 
an increase by 40 per cent compared to the previous month (2,065). The majority of new 
arrivals declared to be from Afghanistan (39%), Morocco (17%) and Bangladesh (11%). 
Among those, 95 per cent (2,741) ǿŜǊŜ ƛǎǎǳŜŘ ŀƴ ά!ǘǘŜǎǘŀǘƛƻƴ ƻŦ 9ȄǇǊŜǎǎŜŘ LƴǘŜǊŜǎǘ ƛƴ 
!ǎȅƭǳƳέ ό!L{!ύΦ In the first five months of 2023, authorities have registered 10,159 irregular 
arrivals in BiH, an increase of 72 per cent compared to the same five months in 2022.  

 
As of the last day of the reporting period, 1,136 migrants, asylum-seekers and refugees are 
accommodated in Temporary Reception Centres (TRCs) and other private and NGO-led 
shelters in BiH. This represents a decrease of four per cent compared to the last day of the 
previous reporting period. The map below depicts the distribution of beneficiaries in BiH as 
of 4 June 2023.  
 
 
  

 
1 Reporting period: from 1 May to 4 June 2023 
   Data is based on the statistics on arrivals and AISA shared on a weekly basis by the Ministry of Security (MoS). 
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CONTEXT ANALYSIS AND INTERAGENCY COORDINATION 
 

MIXED MOVEMENTS IN BOSNIA AND HERZEGOVINA THIS MONTH: 

¶ Migrants, asylum-seekers and refugees continue arriving in large numbers. In May, a total of 3,989 cumulative daily arrivals 
were recorded and the average length of stay in TRCs was 8 days. This high turnover is putting pressure on operational 
capacities, assistance and stocks of food and non-food items (NFIs), with more than 40,000 meals and 28,000 NFIs 
distributed during the month.    

¶ Afghans continue to arrive in large numbers in BiH. According to the MoS, they are the top nationality of arrivals in BiH, 
making up 39 per cent of all arrivals in May. Moroccan nationals are increasingly arriving in BiH and represent the second 
top nationality of arrivals in May (17 per cent). Since the Serbian government suspended its visa-free agreement with Cuba 
mid-April, irregular arrivals from this country decreased (67 per cent from April to May 2023) while not fully stopping. In 
May, nationals from Bangladesh represented the third top nationality of arrivals (increase of 8 per cent compared to April).  

¶ As of June 4, a total of 59 unaccompanied minors were present in TRCs in BiH. At all stages of the migration and refugee 
journey, children on the move are disproportionately vulnerable to violence, abuse, exploitation, trafficking and detention. 
¢Ƙƛǎ ǾǳƭƴŜǊŀōƛƭƛǘȅ ƛǎ ƳƻǊŜƻǾŜǊ ƛƴǘŜƴǎƛŦƛŜŘ ŦƻǊ ǳƴŀŎŎƻƳǇŀƴƛŜŘ ƻǊ ǎŜǇŀǊŀǘŜŘ ŎƘƛƭŘǊŜƴΤ ǘƘŜǎŜ ŎƘƛƭŘǊŜƴΩǎ ƴŜŜŘǎ ŀǊŜ ŀŘŘǊŜǎǎŜŘ 
with strengthened care and specific solutions. 

¶ In May 2023, 11 persons registered their asylum claims with the Ministry of Security (MoS) ς Sector for Asylum (seven 
cases), seven Refugee Status Determination interviews were conducted, one person was granted recognized refugee 
status, three persons were granted subsidiary protection and one person had their claim rejected. Two applications were 
otherwise closed (two cases involving two persons). These decisions are not necessarily final and binding. As of 31 May, 75 
asylum-seekers (56 cases) await processing and final decision in BiH. 

 
INTERAGENCY COORDINATION: 

¶ During the Interagency Coordination meeting, the discussions focused on ōŜƴŜŦƛŎƛŀǊƛŜǎΩ short period of stay in TRCs and 
difficult weather conditions. The high turnover experienced in TRCs over the last few months requires new approaches to 
promote community-based participation and feedback mechanisms. One of the adaptation measures agreed among 
partners is the adjustment of the complaint and feedback mechanisms to swiftly choose beneficiary representatives and 
enable them to participate in the discussions despite their short stay in the TRC.   

¶ The Interagency Protection from Sexual Exploitation and Abuse (PSEA) Task Force, focused efforts in the previous period 

on the creation of an interagency CBCM (Community-based Complaint Mechanism), including drafting of a Standard 

Operating Procedure which would be piloted in reception centers. 

 

 

ADDITIONAL RESOURCES AVAILABLE 
 

¶ IOM ς DTM Report ς Bosnia and Herzegovina - June 2023 

¶ UNHCR - BiH Operational update ς May 2023 

¶ UNFPA - Monthly Operational Update ς March 2023 

¶ UNICEF - tƻŘǊǑƪŀ ƛ ǇǊƛƧŀǘŜƭƧ ƪƻƧŜƳ ǎŜ ŘƧŜŎŀ ƳƻƎǳ ǇƻǾƧŜǊƛǘƛ 

¶ SCI - Campaign "Click Responsibly"  

¶ DRC - Border Monitoring Factsheet  

 
 

https://bih.iom.int/resources/iom-bosnia-and-herzegovina-dtm-report-round-21
https://bih.iom.int/resources/iom-bosnia-and-herzegovina-dtm-report-round-21
https://data.unhcr.org/en/documents/details/101331
https://data.unhcr.org/en/documents/details/101331
https://ba.unfpa.org/sites/default/files/pub-pdf/unfpa_bih_march_monthly_operational_update_0.pdf
https://ba.unfpa.org/sites/default/files/pub-pdf/unfpa_bih_march_monthly_operational_update_0.pdf
https://www.unicef.org/bih/pri%C4%8De/podr%C5%A1ka-i-prijatelj-kojem-se-djeca-mogu-povjeriti
https://www.youtube.com/watch?v=UuOkuCKhbq0
https://pro.drc.ngo/resources/documents/border-monitoring-factsheet/
https://pro.drc.ngo/resources/documents/border-monitoring-factsheet/
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IOM 
 

May was characterized by heavy precipitation in the country, 

especially in USC, resulting in serious flooding, with some areas 

critically affected and some roads closure. During this period, 

LhaΩǎ ƳƻōƛƭŜ ǘŜŀƳǎ ƛƴ ¦{/ ǇǊƻǾƛŘŜŘ ƳƛƎǊŀƴǘǎ ƻǳǘǎƛŘŜ ŎŜƴǘǊŜǎ 

with information regarding risks of floods, as well as 

information related to accessible accommodation in the TRCs. 

LhaΩǎ ƳƻōƛƭŜ ǘŜŀƳǎ ŀƭǎƻ ǾƛǎƛǘŜŘ ǎŜǾŜǊŀƭ ŦƭƻƻŘ-affected areas 

ƴŜŀǊ ŀƴŘ ƛƴ ǘƘŜ Ŏƛǘȅ ƻŦ .ƛƘŀŏΣ ǘƻ ŀǎǎŜǎǎ ŘƛǎǇƭŀŎŜƳŜƴǘ ŀƴŘ ƴŜŜŘǎ 

through interview with representatives of local communities 

and citizens. In addtion, LhaΩǎ tǊƻǘŜŎǘƛƻƴ ŀƴŘ aIt{{ ǘŜŀƳ 

organized focus groups with migrants to raise awareness about 

flood risks in the country, sharing the instructions provided by 

the Federal Hydrometeorological Institute of BiH. 

From 24-26 May in Trebinje, IOM participated in a meeting with 

.ƛI ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ƻŦ ǘƘŜ aƻ{Σ ǘƘŜ {ŜǊǾƛŎŜ ƻŦ CƻǊŜƛƎƴŜǊǎΩ 

Affairs, the Ministry of Human Rights and Refugees, the 

Ministry of Civil Affairs and the Delegation of the European 

Union in BiH on the transition plan for a State-led migration 

response. IOM and the European Union continue to ensure 

technical support, tools, and resources to strengthen State 

ownership of the migration response. 

IOM, in cooperation with UNICEF, organized a study visit for BiH 

social protection and migration management institutions 

representatives to Italy. The visit aim was to strengthen the 

capacity of BiH institutions which are directly involved in the 

protection of unaccompanied or separated children (UASCs). 

The exchange of experiences with relevant institutions in Italy 

enabled officials from BiH to become familiar with good 

practices in terms of legislation, accommodation capacity 

management, protection measures and integration practices 

when it comes to UASCs. 

On Europe Day, IOM organized creative workshops with 

educational components for children residing in TRCs. 

Through drawing and coloring, the participating children were 

encouraged to think creatively and learn.  
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UNHCR 
 

UNHCR welcomes the efforts of the BiH MoS to initiate the 

process of amending the Law on Asylum, dating from 2016. 

On 30 May, the MoS organized a preparatory roundtable with 

ǎǳǇǇƻǊǘ ŦǊƻƳ ¦bI/w ŀƴŘ ƛǘǎ ƭŜƎŀƭ ǇŀǊǘƴŜǊ ±ŀǑŀ ǇǊŀǾŀ .ƛIΦ 

Advocacy points were shared and the MoS presented their 

plans to consider introduction of travel documents and family 

reunification for persons granted subsidiary protection, as 

well as facilitating access to labour market for asylum-seekers. 

UNHCR warmly commends these efforts, that would 

contributŜ ǘƻ ǘƘŜ ǊŜŀƭƛȊŀǘƛƻƴ ƻŦ .ƛIΩǎ нлмф ǇƭŜŘƎŜǎ ƎƛǾŜƴ ŀǘ ǘƘŜ 

first Global Refugee Forum. 

Some 35 information sessions on asylum in BiH were 

organized in Tuzla as well as in the four TRCs, including joint 

sessions with IOM. Majority of participants were from 

Afghanistan, Morocco, and Bangladesh, among which many 

could be in need of international protection. 

There were 26 newly enrolled students to the local language 

course ǘƘƛǎ ƳƻƴǘƘΣ ǿƛǘƘ ǎǳǇǇƻǊǘ ŦǊƻƳ ¦bI/wΩǎ ǇŀǊǘƴŜǊ ǘƘŜ 

Bosnia and Herzegovina Women's Initiative (BHWI). A person 

under subsidiary protection, who is residing far from the 

ŎƭŀǎǎŜǎΩ ƭƻŎŀǘƛƻƴΣ ǊŜŎŜƛǾŜŘ ŀ ƭŀǇǘƻǇ ǘƻ ōŜ ŀōƭŜ ǘƻ ŀǘǘŜƴŘ ǘƘŜ 

course online. 

UNHCR, together with the BiH MoS, initiated a series of 

trainings for the Border Police, the Service for Foreigners' 

Affairs and Centres for Social Welfare to improve access to 

asylum for persons in need of international protection. In May, 

ǘǊŀƛƴƛƴƎǎ ǿŜǊŜ ƘŜƭŘ ƛƴ {ŀǊŀƧŜǾƻ ŀƴŘ ±ƛǑŜƎǊŀŘΣ ǿƘƛƭŜ ŀŘŘƛǘƛƻƴŀƭ 

sessions will take place in other locations this year. 

To strengthen social cohesion between the refugees and host 

communities in BiH, a sightseeing tour of Sarajevo was 

organized. More than 50 persons in need of protection from 

Türkiye, Ukraine, Afghanistan, Ecuador, Burundi and Iran 

participated, together with BHWI cultural mediators. 
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UNICEF 
 

In partnership with local NGO Fenix in TRC .ƻǊƛŏƛ and World 
Vision in TRC ¦ǑƛǾŀƪ, workshops at mother-baby corners 
focused on proper and healthy diet of children older than 24 
months and during the month of May 51 children (22 girls), 75 
parents out of which 9 pregnant women were reached with 
infant and young child feeding (IYCF) services.  
 
In partnership with WV, unaccompanied children from TRC 
.ƻǊƛŏƛ attended vocational training programmes for IT 
technicians and electricians in the Technical secondary school 
.ƛƘŀŏ. The vocational training programme is being partly 
funded by the cantonal authorities and UNICEF is supporting 
this programme by ensuring cultural mediators and individual 
learning materials for children.  
 
UNICEF/WV supported children in TRC .ƻǊƛŏƛ with distribution 
of backpacks and school supplies. In partnership with World 
Vision, UNICEF has deployed teachers, assistants, and cultural 
ƳŜŘƛŀǘƻǊǎ ǿƛǘƘƛƴ ¢w/Ωǎ .ƻǊƛŏƛ and ¦ǑƛǾŀƪ in Una-Sana and 
Sarajevo Canton who are providing support in learning, 
integration in local schools and catch-up classes for children. 
 
UNICEF supported 21 Ukrainian refugee children (10 girls) in 
aŜŚǳƎƻǊƧŜ, municipality of 2ƛǘƭǳƪ, with access to non-formal 
learning (local and English language learning, outdoor activities, 
arts, and crafts). Children were provided with a learning space 
in primary school .ƛƧŀƪƻǾƛŏƛ where they can follow the Ukrainian 
curricula and have access to an environment conducive to 
learning. 
 
UNICEF continued to coordinate child protection response with 
other key actors ensuring that the key topics are discussed 
through Child Protection Working Groups at the cantonal (Una-
Sana Canton and Sarajevo Canton) level.  
  
As a result of technical meetings with key actors organized by 
UNICEF through the work of the USC CPWG, the MHPSS referral 
mechanism in TRC .ƻǊƛŏƛ was updated related to the referral of 
children with disabilities to available services.  
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UNFPA 
  

The trend of single women traveling alone or in groups with 
other women is still present, posing a risk for various forms of 
violence. Psychological-emotional violence and female genital 
mutilation along with several cases of sexual violence were 
registered during the movement as well as in the country of 
origin of women and girls, while severe physical abuse and 
threats from the regime, kidnapping with extortion of money 
as well as forced marriage in the early juvenile period 
dominated among men. Support was provided through 
available continuous UNFPA services for those identified and 
further monitored, including the sensitive LGBTIQ category, in 
case of which in cooperation with SFA/IOM, a contribution was 
made in the segments of their registration and adequate 
accommodation in accordance with risk assessment. GBV 
empowerment through education was provided by raising 
awareness of gender equality against perceived cultural-
traditional teachings, also emphasizing the need for reporting 
domestic violence and support seeking with the ultimate goal 
of personal empowerment and promotion of inclusive society. 
 
MHPSS sessions followed the trends of the state and problems 
of women and girls and were directed at improving family 
relations through setting boundaries and remediating the 
symptoms of experienced violence. Teen's Club group activity 
for adolescent girls was held with the aim of providing 
education as well as support tailored for that target 
population, considering the risks and adequate responses 
during their further movement. Individual PSS sessions for 
male GBV/Protection cases were used to minimize traumatic 
experiences and lead to further healing and readiness for 
active participation in various aspects of social functioning, 
while group sessions aimed at learning patterns of fighting 
against cognitive distortions and automatic thoughts that lead 
to permanent subordinate status. 
 
During the UNFPA Menstrual Health Day event held in 
Sarajevo, a perspective on the importance of SRH services 
provided in the UNFPA Women and Girl Centers was presented 
by a woman housed in TRC Usivak to the local community, 
emphasizing the challenges of the menstrual cycle during 
movement. UNFPA continues to provide SRH services and, in 
cooperation with local health centers timely and 
comprehensive examinations.   
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DRC 
The second regional conference on Health and Mixed 
Migration titled "Response to Public Health Challenges of 
Mixed Migration," took place in Sarajevo on May 11th, 
organized by the Danish Refugee Council with the support of 
Government of Switzerland. The main conclusions drawn 
from the conference emphasize the necessity of regional 
cooperation to ensure adequate healthcare for PoCs, 
including a joint comprehensive approach, information 
sharing, and coordination among the countries in the region. 
Participants also highlighted the need to enhance the 
capacity of public health systems through improved training, 
digitalization of documentation, and better monitoring of 
tƻ/ǎΩ ƘŜŀƭǘƘΦ tǊŜǾŜƴǘƛǾŜ ƳŜŀǎǳǊŜǎ ŀƴŘ ŜŀǊƭȅ ŘƛŀƎƴƻǎƛǎ ƻŦ 
communicable diseases were stressed as vital, with an 
emphasis on raising awareness about hygiene, immunization, 
and timely testing. An integrated approach involving 
healthcare institutions, government agencies, non-
governmental organizations, and local communities was 
deemed essential to provide comprehensive healthcare 
services to PoCs, requiring collaboration and coordination 
across different sectors. In summary, regional cooperation, 
capacity enhancement, digitalization, communicable disease 
prevention, an integrated approach to healthcare, as well as 
accurate health data collection are all crucial for ensuring 
adequate healthcare and improving the overall health of 
people on the move in the region. 
 
DRC co-partner: Médecins du Monde (MDM) 
 

¶ General symptomatology for the month of May:   

Beneficiaries complain mostly of sleeping problems, 

anxiety-depressive symptoms, and nightmares in 

individual sessions with the psychologist.  

¶ Trends are still increasing in the area of needed 

specialized care, where beneficiaries seek psychological 

and psychiatric care on a daily basis in both cantons. 

Increasing needs for psychological and psychiatric 

services daily in both cantons. 

¶ Record number of referrals to a psychiatrist occurred in 

the previous period due to a significant increase in the 

number of people with mental health difficulties and 

mental and behavioral disorders due to psychoactive 

substance abuse. 


