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The World Health Organization (WHO) is seeking offers for various IT Equipment. Your Company is invited to 

submit an offer in response to this Invitation to Bid (ITB) 

 
WHO is a public international organization, consisting of 194 Member States, and a Specialized Agency of the 
United Nations with the mandate to act as the directing and coordinating authority on international health 
work. As such, WHO is dependent on the budgetary and extra-budgetary contributions it receives for the 
implementation of its activities. Bidders are, therefore, requested to propose the best and most cost-effective 
solution to meet WHO requirements, while ensuring a high level of service. 
 
1. Requirements 

WHO requires the successful bidder, to provide hospital equipment as per the  attached detailed list of 

requirements and specifications . 

 
The successful bidder shall be a company operating in the field of IT Equipement with proven expertise and 
references. 
Bidders should follow the instructions set forth below in the submission of their offer to WHO. 
2. Offer 

The offer and all correspondence and documents relating thereto shall be prepared and submitted in the English 

language.   

 

The offer should be concisely presented and structured to include the following information: 

 

• Presentation of your Company  (please complete Annex 2); 

• Technical Offer (with indicated delivery date); 

• Financial offer – in BAM (VAT exclusive) as per instrictions stated in Annex 1. 

• Signed Annex 4 

 

Information which the bidder considers confidential, if any, should be clearly marked as such. 

 
3. Instructions to Bidders 

Bidders must follow the instructions set forth in this ITB in the submission of their offer to WHO. 

 

A prospective bidder requiring any clarification on technical, contractual or commercial matters may notify 

WHO via email at the following address no later than 3 working days prior to the closing date for the submission 

of offers: 

Email for submissions of all queries: localprocurementBIH@who.int  

(use Bid reference in subject line ) 

 

A consolidated document of WHO's responses to all questions (including an explanation of the query but 

without identifying the source of enquiry) will be sent to all prospective bidders who have received the ITB. 

 

From the date of issue of this ITB to the final selection, contact with WHO officials concerning the ITB process 

shall not be permitted, other than through the submission of queries and/or through a possible presentation 

or meeting called for by WHO, in accordance with the terms of this ITB.  

 

The bidder shall submit, in writing, both on letterhead and in the attached XL format  the complete offer to 

WHO, no later than  22 October at 17:00 hours Sarajevo time (“the closing date”), by email at the following 

email address: 

mailto:localprocurementBIH@who.int
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localprocurementBIH@who.int  

(use Bid reference in subject line ) 

 

To be complete, an offer  shall include: 

     − A technical offer, as described under part 2 above; 

        − A financial offer, as described under part 2 above; 

−    Annex 2, duly completed and signed by a person or persons duly authorized to represent the     bidder, 

to submit an offer  and to bind the bidder to the terms of this ITB.  

− Signed Annex 4. 

 

 

Each offer shall be marked Ref: 2021/EURO/BIH/0001. 

  

WHO may, at its own discretion, extend the closing date for the submission of offers by notifying all bidders 

thereof in writing before the above closing date and time. 

 

Any offer received by WHO after the closing date for submission of offers may be rejected. Bidders are therefore 

advised to ensure that they have taken all steps to submit their offers in advance of the above closing date and 

time. 

The offer outlined in the offer must be valid for a minimum period of 90 calendar days after the closing date. 

An offer  valid for a shorter period may be rejected by WHO. In exceptional circumstances, WHO may solicit the 

bidder’s consent to an extension of the period of validity.  The request and the responses thereto shall be made 

in writing. Any bidder granting such an extension will not, however, be permitted to otherwise modify its offer. 

 

The bidder may withdraw its offer any time after the offer’s submission and before the above mentioned closing 

date, provided that written notice of the withdrawal is received by WHO at the email address indicated above, 

before the closing date for submission of offers. 

 

No offer may be modified after its submission, unless WHO has issued an amendment to the ITB allowing such 

modifications.  

 

No offer may be withdrawn in the interval between the closing date and the expiration of the period of offer 

validity specified by the bidder in the offer (subject always to the minimum period of validity referred to above). 

  

WHO may, at any time before the closing date, for any reason, whether on its own initiative or in response to a 

clarification requested by a (prospective) bidder, modify the ITB by written amendment.  Amendments could, 

inter alia, include modification of the requirements and/or extension of the closing date for submission. 

 

All prospective bidders that have received the ITB will be notified in writing of all amendments to the ITB and 

will, where applicable, be invited to amend their offer accordingly.  

 

All bidders must adhere to the UN Supplier Code of Conduct, which is available on the WHO procurement 

website at http://www.who.int/about/finances-accountability/procurement/en/.    

 
 
 

mailto:localprocurementBIH@who.int
http://www.who.int/about/finances-accountability/procurement/en/
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4. Evaluation 

Before conducting the technical and financial evaluation of the offers received, WHO will perform a preliminary 

examination of these offers to determine whether they are complete, whether any computational errors have 

been made, whether the documents have been properly signed, and whether the offers are generally in order. 

Offers which are not in order as aforesaid may be rejected. 

 

The evaluation panel will evaluate the technical merits of all the offers which have passed the preliminary 

examination of offers based on the following weighting: 

 

Technical Weighting: 60% of total evaluation 

Financial Weighting: 40% of total evaluation 

 

Please note that WHO is not bound to select any bidder and may reject all offers. Furthermore, since a contract 

would be awarded in respect of the offer which is considered most responsive to the needs of the project 

concerned, due consideration being given to WHO’s general principles, including the principle of best value for 

money, WHO does not bind itself in any way to select the bidder offering the lowest price. 

 

WHO may, at its discretion, ask any bidder for clarification of any part of its offer. The request for clarification 

and the response shall be in writing.  No change in price or substance of the offer shall be sought, offered or 

permitted during this exchange. 
 

 

NOTE: Individual contact between WHO and bidders is expressly prohibited both before and after the closing 

date for submission of offers. 
 
 
5. Award 

WHO reserves the right to: 

a) Award the contract to a bidder of its choice, even if its bid is not the lowest; 

b) Award separate contracts for parts of the work, components or items, to one or more bidders of its 

choice, even if their bids are not the lowest; 

c) Accept or reject any offer, and to annul the solicitation process and reject all offers at any time prior 

to award of contract, without thereby incurring any liability to the affected bidder or bidders and without 

any obligation to inform the affected bidder or bidders of the grounds for WHO's action;  

d) Award the contract on the basis of the Organization’s particular objectives to a bidder whose offer is 

considered to be the most responsive to the needs of the Organization and the activity concerned; 

e) Not award any contract at all. 

 

WHO has the right to eliminate bids for technical or other reasons throughout the evaluation/selection process.  

WHO shall not in any way be obliged to reveal, or discuss with any bidder, how an offer  was assessed, or to 

provide any other information relating to the evaluation/selection process or to state the reasons for 

elimination to any bidder. 

 

NOTE: WHO is acting in good faith by issuing this ITB. However, this document does not oblige WHO to 

contract for the performance of any work, nor for the supply of any products or services. 
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At any time during the evaluation/selection process, WHO reserves the right to modify the scope of the work, 

services and/or goods called for under this ITB.  WHO shall notify the change to only those bidders who have 

not been officially eliminated due to technical reasons at that point in time.   

  

WHO reserves the right at the time of award of contract to extend, reduce or otherwise revise the scope of the 

work, services and/or goods called for under this ITB without any change in the base price or other terms and 

conditions offered by the selected bidder. 

 

WHO also reserves the right to enter into negotiations with one or more bidders of its choice, including but not 

limited to negotiation of the terms of the offer(s), the price quoted in such offer(s) and/or the deletion of certain 

parts of the work, components or items called for under this ITB.  

 

Any and all of the contractor's (general and/or special) conditions of contract are hereby explicitly excluded 

from the Contract, i.e., regardless of whether such conditions are included in the Contractor's offer, or printed 

or referred to on the Contractor's letterhead, invoices and/or other material, documentation or 

communications. 

 

We look forward to receiving your response to this ITB. 
 
 
                       Yours sincerely, 
         Dr Erwin COOREMAN 

WHO Special Representative to Bosnia and Herzegovina 
 

 
Annexes 
 

1. Detailed List of requirements and specifications  
2. Vendor Information Form 
3. Purchase order general terms and conditions 
4. Confidentiality Undertaking 
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Annex 1: Detailed List of requirements and specifications 
 

1. NOTEBOOK – 95 PCS. 
 

Purpose For bussiness use 

OS Windows 10 Pro 

Processor 10th Generation Intel• Core, i3 or i5, or newer Min 8GB or Minimum AMD Ryzen 5 3500U 
(2.1/3.7GHz Turbo)  4 cores/8t hreads- 4MB cache 

RAM  Minimum 8GB 2400MHz DDR4 memory, extendable to 16GB, 1 free slot 

Hard disc Minimum m.2 PCIe NVMe SSD 256 GB 

Screen 13.3 to 15.6 inch FHD, resolution minimum: 1920x1080, 250 niti, anti- glare 

Graphics Integrated 

Connectivity Integrated Ethernet 1gb adapter, Integrated adapter for wireless internet + bluetooth 4.2 

Keyboard BCS standard with numerics 

Pionter Touchepad 

Ports 2 x USB super speed Type A, 1 x super speed USB Type-C, RJ45, audio combo, HDMI, SD Card 
reader 

Camera Integrated front camera 

Audio Stereo speakers 

Power supply 
and battery 

3 cell, 41WHr, 45W charger 

Security TPM 2 

Weight Max 1.8 KG. 

Warranty At least 12 months 
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2. NOTEBOOK PRO – 2 PCS 
 

Design Thin premium - 20.30mm 

OS Windows 10 Pro 

Processor 
Minimum Intel i7-10750h (2.6/5.0GHz, 6cores/12threads, 12MB) or 
equivalent 

RAM  Minimum 16GB 3200MHz dual channel, extendable to 32GB 

Hard disc Minimum m.2 PCIe NVMe SSD 512 GB 

Screen 
15.6 inch FHD (1920x1080) IPS Anti-Glare micro-edge, 300niti, 144Hz 
refresh, 7ms response.  

Graphics Minimum Nvidia RTX 3070 8GB DDR 6, MAX-Q technology. 

Connectivity 
Integrated Ethernet 1gb adapter, Integrated adapter for wirelesss WI-FI6 + 
bluetooth 5 

Keyboard BCS standard with numerics 

Pointer Touchepad 

Ports  
Minimum 1xThunderbolt 3 with USB Type C, 3x Super speed Type A, one 
with charge, 1x mini DP, RJ-45, Audio combo, SD Card reader 

Camera 720p camera with integrated mic 

Audio DTS:X technology, dual speakers 

Power supply and 
battery 

6 cells, 70.9WHr 

Weight Up to 2.5 KG 

Warranty Minumum 36 months 
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3. DESKTOP PC – 70 PCS 
 

Case: Mini/Micro 
Tower 

  

Processor:  
Minimum 6 core 12 threads, 3.1 GHz boost to 4.5 GHz, 12MB cache, TDP 
65W max  

Chipset:  Adaptable to offered processor 

Memory:  8 GB DDR4 2666 MHz extendable to 64GB 

Hard disc :  M.2 256GB PCIe NVMe 2700MB/1000MB 

Network Card:  Integrated 10/100/1000M GbE LAN 

Keyboard:  USB with BCS keys, same brand as PC 

Mouse: Optical USB, same brand as PC 

OS:   Microsoft Windows 10 Professional 64-bit Edition 

Power supply:   180W, 90% efficiency or better 

Ports (front) 
2x USB 3.2  Gen 2 Type-A ports; 4x USB 3.2 Gen 1 Type-A ports; 1x Universal 
Audio Jack 

Ports (back) 
1x RJ-45 port 10/100/1000 Mbps; 2x USB 2.0 Type-A ports; 1x VGA, 1 x 
HDMI, , Audio line out, Audio line in 

Extension slots: 
1 x PCI Express x16, PCI Express x 1, M.2 for Wlan, 1 x M.2 for storage, 1 x 
3,5", 1 x 3,5" or 2,5" 

Security:  TPM 2.0 

Warranty:  Minimum 12 months 

  

Monitor Same brand as PC 

Wide: Minimum 23,8" 

Panel IPS or equivalent 

Resolution:  Minimum 1920x1080 

Brightness: Minimum 300cd/m2 

Response:  Max. 5ms GTG OD 

Contrast:  Minimum 1000:1 

Connectivity:  
Minimum DP in, DP out, HDMI, 4xUSB 3.2 gen 1 (out of which 2 battery 
charging 7,5W) 

Height Minimum 150mm 

Tilt:  Minimum -5 to +20° 

Swivel:  Minimum ±45° 

Pivot: Minimum ±90 

VESA: 100x100mm 

Color mangement Factory calibrated  Delta E <=2;  BT.709, P3 D65 85%, sRGB 99% 

Warranty:   At least 36 months 
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4. DESKTOP PC PRO – 1 PCS 
 

Case: Mini/Micro Tower   

Processor:  
Minimum 6 core 12 threads, 3.5 GHz boost to 5.3 GHz, 16MB cache, TDP 
125W max, processor  

Chipset:  Intel® W580 chipset or equvivalent 

Memory:  64 GB DDR4 2666 MHz extendable to 128GB 

Graphics:  Minimum 16GB, 256bit, 192 tensor cores, 6144 Amepre cuda cores 4x DP 

Disc 1 :  M.2 2TBGB PCIe NVMe 3400MB/2500MB 

Disc 2: 2 x 2TB HDD 7200rpm 

Network card:  Integrated 10/100/1000M GbE LAN x 2 

Keyboard:  USB with BCS keys, same brand as PC 

Mouse: Optical USB, same brand as PC 

OS:   Microsoft Windows 10 Professional 64-bit High end  Edition 

Supply:   Minimum 700W, 20% efficiency or better 

Ports (front) 
2 x USB 3.2  Gen 2 Type-A ports; 2x USB 3.2 Gen 1 Type-A ports; 1x Type-C® 
SuperSpeed USB 20Gbps1x Universal Audio Jack 

Ports (back) 
2 x RJ-45 port 10/100/1000 Mbps; 3 x USB 2.0 Type-A ports; 2 x USB 3.2  Gen 2 
Type-A ports; 2 x DP,1x USB 3.2  Gen 2 Type-1 , Audio line out, Audio line in 

Extension slots: 
1 x PCIe Gen4 x16; PCIe Gen3 x 1 - with x 4 Connector;PCIe Gen3 x 4 - with x16 
Connector;PCIe Gen3 x 4; 2 x Internal 3.5" bays; Internal 2.5" bay  

Security:  TPM 2.0 

Warranty:  At least 36 months 

   

Monitor Pro Monitor 31,5" 4K  

Monitor Same brand as PC 

Wide: Minimum 31,5" 

Panel IPS or equivalent 

Resolution:  Minimum 3840x2160 

Brigthness: Minimum 350cd/m2 

Response:  Maximum 14ms G2G 

Contrast:  Minimum 1300:1 

Connectivity: Minimum DP in, Mini DP, HDMI 2.0, 3xUSB (aci fast charging 7,5W ports) , 1x 
USB type-C 

Height: Minimum 120mm 

Tilt:  Minimum -5 to +20° 

Swivel:  Minimalno 90° 

VESA: 100x100mm 

Color mangement  BT.709, 100% , sRGB 99% 

Warranty:   At least 36 months 
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5. PRINTERS – 45 PCS 
 

Type of print Laser 

Printing b/w 

Print resolution Minimum 1200 dpi 

Duplex Yes 

Pages per minute Ate least  20 pages per minute 

Connectivity USB+LAN+WIFI 

Warranty: At least 12 months 

 
6. CARTRIDGES – 180 PCS 

 
Catridges compatible with offered printers. 
 

7. BAR CODE/QR CODE READER – 5 PCS 
 

General description: 
- Battery – min 2000 mAh – Transmission distance 2,4G: 150M and  Bluetooth: 10M 
– with integrated memory at least 100.000 EAN-13 bar codes – At least 50.000 scans 

with one charging  

Type: Portable Handheld 

Sensor Type: CMOS 

Scanning speed: Min 60 scans per minute 

Connectivity: USB 

Scanning angle: - Rotation: 360°C ,Inclination: 65°C, Elevation: 60°C 

Working temperature: 0°C - 50°C 

 Warranty At least 12 months  

 
8. WI-FI ROUTER – 7 PCS 

 

General 
characteristics 

Minimum: 1.8GHz dual-core CPU,802.11ac/a/b/g/n,1624Mbps at 5GHz + 600Mbps at 
2.4GHz,5 Gigabit Ports,1 USB 3.0+1 USB 2.0,3 detachable antennas, Beamforming,MU-
MIMO,1024-QAM,RangeBoost, Airtime Fairness,Smart Connect, VPN Srv 

 Warranty At least 12 months  
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9. SERVER – 2 PCS 
 

 
 
 

  - Case Type Rack, maximum height 2U 

  - Installed CPU: 2 x 10C/20T 2.4GHz, Turbo, cache 13.75MB 85W, 

  

- Installed 128GB DDR4 2933MHz RAM (installed moduls should be at least 32GB) , 
registered, supported min. 16 memory slots, compatible RDIMM i LRDIMM, minimum mora 
support up to 1TB RAM. 

  - Min 2 x 1Gbit Ethernet ports integrated on MB 

  - Min 1 x 1Gbit Management port 

  
- Support for integration of 12 x 3,5” HDD hard discs, with no changes required on server – 
only hot plug adding of HDDs. 

  - Installed 4 x 1.2 TB SAS discs 

  
- Hardwer RAID 12G controler with supported levels 0, 1, 5, 6, 10, 50, 60, i NVCache, 
controller needs to be integrated in system management and must be able to support   

  SAS/SATA/SSD with minimum 2GB cache memory 

  
Raid controler optionaly to support Secure Encryption which enables encryption of data 
with automatic creation of encryption keys. 

  - Possibility of integration (eg. Boot Card) for virtualization, capacity minimum 480GB 

  

- Min 2 x USB 3.0 ports rear and min 1 x USB 3.0 front , separation RJ-45 for system 
management, 2 x video (front and back) 

  

- Possibility of upgrade of minimum 8 x RS232 (with possibility of integration of compatible 
module) 

  

- Minimum 2 Hot plug redundant supply maximum power 750W (min 94% Platinum 
efficiency) 

  

- Server needs to be compatible with OS as follows: Microsoft Windows Server 2019, 
Microsoft Windows Server 2012 R2, Microsoft Windows Server 2016, Novell SUSE Linux 
Enterprise Server 12 SP2 x86_64, Red Hat Enterprise Linux 6.9 server x86_64, Red Hat 
Enterprise Linux 7.4 server x86_64, SUSE Linux Enterprise Server 11 SP4, Ubuntu 16.04 LTS, 
Citrix XenServer 7.1x, VMware vSphere 2016 U1 (ESXi 6.5 U1),VMware vSphere 2015 U3 (ESXi 
6.0 U3), Microsoft Windows Server 2016 with Hyper-V  

  

  

System management should provide following: 
Remote access through Web-based GUI, IPMI, SNMP. Ability of System Recovery and 
Reconfiguration (reinstallation of OSs, change of BIOS settings and other components, ability 
of upgrade of firmware), ability of prediction of errors,ability of detection of corrupted BIOS 
and ability of repair. Ability of listing of logs, statuses, validity of server via smartphone 
application.  
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10.NETWORK SWITCH – 7 PCS 
 

Type: Controlable 

Network standards: 
IEEE 802.3i, IEEE 802.3u, IEEE 802.3ab, IEEE802.3z, IEEE 802.3ad, IEEE 802.3x, IEEE 
802.1d, IEEE 802.1s, IEEE 802.1w, IEEE 802.1q, IEEE 802.1p, IEEE 802.1x 

Nr. of ports (RJ-45): 48 RJ-45 ports 

Gigabit Ethernet: Yes 

Number of PoE ports: 48 PoE ports 

MAC Address Table: 16K 

Other characteristics: 

Management 

-Web-based GUI and CLI management 

-SNMP v1/v2c/v3, compatible with public MIBs and 

-TP-LINK private MIBs 

-RMON (1, 2, 3, 9 groups) 

-CPU Monitoring 

-Port Mirroring 

-Firmware Upgrade: TFTP & Web 

-System Diagnose: VCT 

-SYSLOG & Public MIBS 

-Dual Image 

 
11.NAS/Backup device – 3 PCS 

 

General description: 
Centralized multimedia hub with at least 40TB storage. Integrated AES-NI hardware 

encription. 4K Multimedia Server. Preferably SHR technology.  

Processor: Intel® Celeron J3355 Dual Core 64-bit 2.0 burst up to 2.5 GHz or equivalent 

Memory: 2 GB (DDR3L) 

Nr of HD slots: Minimum 4 

Maximum capacity of 
discs: 

48 TB 

Performance Up to 226MB/s (downloading) and up to 185MB/s (uploading) 

LAN: 2x RJ45 (1GbE) 

USB: 2 x USB 3.0 
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Hard Discs for NAS 3 pcs 

Capacity: At least 8TB HDD 

Format: 3.5" 

Typ: Internal 

Connection Type: SATA III 

Speed: 7200 RPM 

Technology: CMR (Conventional Magnetic Recording) 

Buffer: 256 MB 

Speed 
download/upload: 

Up to 210 MB/s 

 
12.Interactive Flat Panel – 1 PCS 

 
Minimum characteristics 
 
Display: Minimum 85 ", resolution minimum 3840x2160, response time maximum 8 ms, contrast minimum 1200: 1, 
screen brightness minimum 350cd / m2, frequency minimum 60Hz, screen made of tempered glass minimum 
thickness 4mm with minimum protection level Mohs 7, sensitive screen to touch with a minimum of 20 touch points 
 
Operating system: minimal dual mode with sWin 10 Pro and Android OS 
 
Processor: Base processor frequency of min. 3.2GHz, cache min 12MB, minimum 6 cores, or equivalent processor 
resulting in www.passmark.com 12500 or higher 
 
Memory: minimum 8 DDR4 3733MHz built-in memory 
HDD minimum SSD 256 
 
Connection ports: minimum 2xHDMI in, 1xHDMI out, 1xVGA out, 1xUSB Type-C, 4xUSB 3.0, 1xLAN UTP, 1xMIC in, 
Bluetooth 4.2, Wi-Fi 
 
Graphics: a separate graphics unit with a minimum of 2GB of GDDR5 
 
Miracast connectivity: YES 
 
Speakers: minimum 2x14W 
 
Mounting: on a wall or mobile stand 
 
Accessories: minimum 6x touch pen (passive or active) 
 
Warranty period: minimum 12 months 
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13.Mobile Camera with remote control – 1 PCS 
 
Minimum characteristics 
 

- Resolutions: minimum FHD 1080p with 30 pfs; 
- Field of view: minimum 82 degrees horizontally and 52 vertically; 
- Speaker: Full duplex with noise-reducing technology; 
- Warranty: At least 12 months. 

 
 

14.Microphone – 1 PCS 
 
Minimum characteristics 
 

- Sensitivity: -28 dB +/- 3dB, range up to 6 meters; 
- Certifications and compatibility: Plug-and-play USB connection, connection to mobile devices via Bluetooth 

and NFC; 
- Certificate for Skype for Business, MS Teams, Zoom, Fuze, Cisco Jabber; 
- Accessories: two additional microphones compatible with the device; 
- Warranty: At least 12 months. 

 
 

15.TV Wall Mount E310+Tilt – 1 PCS 
 
 
 
 
Additional remarks: 
 

1. Offer must be submitted including all items from Annex 1. Incomplete offers will 
not be taken into consideration. 

2. Incoterms applies DAP – WHO Country Office for Bosnia and Herzegovina, UN 
House, Zmaja od Bosne bb, 71 000 Sarajevo, Bosnia and Herzegovina. 

3. Financial part of the offer needs to be submitted with separate prices stated for 
every item which is subject of this ITB as follows: price without VAT, VAT amount, 
total price with VAT. 

4. Goods should be delivered to WHO Country Office for Bosnia and Herzegovina by 
December 17th 2021 – delivery date is not negotiable. 
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Annex 2: Vendor Information Form 

 
 
 
 

 
__________________________________________ 
* http://www.who.int/about/finances-accountability/procurement/en/ 
  

Company Information to be provided by the Vendor submitting the offer 

UNGM Vendor ID Number: 
If available – Refer to WHO website for 
registration process* 

   

Legal Company Name: 
(Not trade name or DBA name) 

   

Company Contact:    

Address:    

City:    State:    

Country:     Zip:     

Telephone Number:    Fax Number:    

Email Address:    Company Website:    

Corporate  information: 

Company mission statement    

Service commitment to 
customers and measurements 
used 
(if available) 

   

Organization structure (include 

description of those parts of your 
organization that would be involved in 
the performance of the work) 

   

Relevant experience (how could 

your expertise contribute to WHO’s 
needs for the purpose of this ITB) – 
Please attach reference and contact 
details 

   

Staffing information    

http://www.who.int/about/finances-accountability/procurement/en/
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Annex 3: Purchase order general terms and conditions 
 

GENERAL TERMS AND CONDITIONS 

 

1. CONTRACT TERMS AND CONDITIONS 

This Purchase Order, once accepted by the Vendor by signing and returning the Acknowledgement Document 

or delivering the goods specified herein, shall form a binding contract between the World Health Organization 

(WHO) and the Vendor. The contract between the parties is subject exclusively to the terms and conditions 

detailed below. Any contractual terms and conditions of the Vendor, whether included in the offer, invoices or 

any other document, are hereby excluded. In the event this Purchase Order contains any provisions which are 

contrary to the provisions contained in the Vendor’s offer, the provisions of this Purchase Order shall take 

precedence. 

 

2. DELIVERY DATE 

The Delivery Date shall mean the date on which the goods are required to be available at the location indicated 

in the Purchase Order under “Delivery Terms.” 

 

3. PAYMENT TERMS 

(a) WHO shall, on fulfillment of the Delivery Terms, unless otherwise specified in the Purchase Order, 

make payment within 30 days of receipt of the Vendor's invoice for the goods and copies of the customary 

shipping documents specified in the Purchase Order. 

(b) Payment against the invoice referred to above will reflect any discount shown under the payment 

terms, provided payment is made within the period shown in the payment terms of the Purchase Order.  

(c) Unless authorized by WHO, a separate invoice must be submitted in respect of each Purchase Order. 

Each invoice shall indicate the identification number of the corresponding Purchase Order. 

(d) The prices shown in the Purchase Order may not be increased, except with the express written 

agreement of WHO. 

(e) Inspection prior to shipment does not relieve the Vendor from its contractual obligations. 

(f) WHO shall have a reasonable time after delivery of the goods to inspect them and to reject and refuse 

acceptance of goods not conforming to the Purchase Order; payment for goods pursuant to the Purchase Order 

shall not be deemed to constitute acceptance by WHO of the goods.  

 

4. TAX EXEMPTION 

The price shall reflect any tax exemption to which WHO may be entitled by reason of the immunity it enjoys. 

WHO is, as a general rule, exempt from all direct taxes, custom duties and the like, and the Vendor will consult 

with WHO so as to avoid the imposition of such charges with respect to this Purchase Order and the goods 

supplied hereunder. As regards excise duties and other taxes imposed on the sale of goods (e.g. VAT), the 

Vendor agrees to verify in consultation with WHO whether in the country where the VAT would be payable, 

WHO is exempt from such VAT at the source, or entitled to claim reimbursement thereof. If WHO is exempt 

from VAT, this shall be indicated on the invoice, whereas if WHO can claim reimbursement thereof, the Vendor 

agrees to list such charges on its invoices as a separate item and, to the extent required, cooperate with WHO 

to enable reimbursement thereof. 

5. EXPORT LICENCE 

The Purchase Order is subject to the Vendor obtaining any export licence or other governmental authorization 

which may be necessary. It will be the responsibility of the Vendor to obtain such licence or authorization, 

however, WHO will provide such assistance within its power as the Vendor may reasonably request. In the event 

of refusal of any necessary export licence or other governmental authorization, the Purchase Order will be 

cancelled and all claims between the parties automatically waived. For export licence application and Exchange 
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Control purposes, the source of funds or type of account from which payment for this order will be made is 

named overleaf.  

 

6. RISK OF LOSS, DAMAGE OR DESTRUCTION 

Risk of loss or damage to, or destruction of, the goods shall be borne by the Vendor until physical delivery of 

the goods has been completed in accordance with the Purchase Order. 

 

7. FITNESS OF GOODS/PACKING  

The Vendor warrants that the goods, including adequate packaging, conform to the specifications and are fit 

for the purposes for which such goods are ordinarily used and for purposes expressly made known to the 

Vendor by WHO, and are free from defects in workmanship and materials. The Vendor also warrants that the 

goods are contained or packaged adequately to protect them. 

  

8. WARRANTY  

The Vendor warrants that the use or supply by WHO of the goods delivered under the Purchase Order do not 

infringe any patent, trade name, trademark or other third party right. In addition, the Vendor shall, pursuant to 

this warranty, indemnify, defend and hold harmless WHO from any actions or claims brought against WHO 

pertaining to the alleged infringement of a patent, design, trade name, trademark or other third party right.   

 

9. FORCE MAJEURE 

Neither party to the Purchase Order shall be held responsible for delay in the fulfilment thereof due to force 

majeure, strikes, lock out, war, civil unrest, or other factors outside its control.   

 

10. RIGHTS OF WHO 

In case of failure by the Vendor to comply with the terms and conditions of the Purchase Order, including but 

not limited to failure to obtain necessary export licences, or to make delivery of all or part of the goods by the 

agreed Delivery Date(s), WHO may, after giving the Vendor reasonable notice to perform and without prejudice 

to any other rights or remedies, exercise one or more of the following rights:  

(a) Procure all or part of the goods from other sources, in which event WHO may hold the Vendor 

responsible for any additional cost occasioned thereby; 

(b) Refuse to accept delivery of all or part of the goods; and/or  

(c) Terminate the Purchase Order. 

 

11. INDEMNIFICATION  

The Vendor shall indemnify and save harmless WHO, the Government and any other party who receives the 

goods delivered hereunder from and against all claims, damages, losses, costs and expenses arising out of any 

injury, sickness or death to persons or any loss of or damage to property, caused by the fault or negligence of 

the Vendor. WHO shall promptly give notice to the Vendor of any claims, damages, losses, costs and expenses 

and shall cooperate in a reasonable manner with the Vendor.  

 

12. ASSIGNMENT AND INSOLVENCY 

(a) The Vendor shall not assign, transfer, pledge or make other disposition of this Purchase Order or any 

part thereof, or any of the Vendor's rights, claims or obligations under this Purchase Order except with the prior 

written consent of WHO. 

(b) Should the Vendor be adjudicated bankrupt, or be liquidated or become insolvent, or should the 

Vendor make an assignment for the benefit of its creditors, or should a Receiver be appointed on account of 

the insolvency of the Vendor, WHO may, without prejudice to any other right or remedy it may have under 
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these General Terms and Conditions, terminate this Purchase Order forthwith. The Vendor shall immediately 

inform WHO of the occurrence of any of the above events. 

 

13. USE OF WHO NAME AND EMBLEM  

Without WHO’s prior written approval, the Vendor shall not, in any statement or material of an advertising or 

promotional nature, refer to this Purchase Order or the Vendor’s relationship with WHO, or otherwise use the 

name (or any abbreviation thereof) and/or emblem of WHO.   

 

14. COMPLIANCE WITH WHO CODES AND POLICIES  

By entering into this Purchase Order, the Vendor acknowledges that it has read, and hereby accepts and agrees 

to comply with, the WHO Policies (as defined below). In connection with the foregoing, the Vendor shall take 

appropriate measures to prevent and respond to any violations of the standards of conduct, as described in the 

WHO Policies, by its employees and any other persons engaged by the Vendor to perform any services under 

the Purchase Order. Without limiting the foregoing, the Vendor shall promptly report to WHO, in accordance 

with the terms of the applicable WHO Policies, any actual or suspected violations of any WHO Policies of which 

the Vendor becomes aware. For purposes ofthe Contract, the term “WHO Policies” means collectively: (i) the 

WHO Code of Ethics and Professional Conduct; (ii) the WHO Policy on Sexual Exploitation and Abuse Prevention 

and Response; (iii) the WHO policy on Preventing and Addressing Abusive Conduct; (iv)the WHO Code of 

Conduct for responsible Research; (v)the WHO Policy on Whistleblowing and Protection Against Retaliation; 

and (vi) the UN Supplier Code of Conduct, in each case, as amended from time to time and which are publicly 

available on the WHO website at the following links: http://www.who.int/about/finances-

accountability/procurement/en/ for the UN Supplier Code of Conduct and at 

http://www.who.int/about/ethics/en/ for the other WHO Policies. 

 

15. ZERO TOLERANCE FOR SEXUAL EXPLOITATION AND ABUSE 

WHO has zero tolerance towards sexual exploitation and abuse. In this regard, and without limiting any other 

provisions contained herein, the Vendor warrants that it will: (i) take all reasonable and appropriate measures 

to prevent sexual exploitation or abuse as described in the WHO Policy on Sexual Exploitation and Abuse 

Prevention and Response by any of its employees and any other persons engaged by it to perform any services 

under the Purchase Order; and (ii) promptly report to WHO and respond to, in accordance with the terms of 

the Policy, any actual or suspected violations of the Policy of which the Vendor becomes aware.  

 

16. TOBACCO/ARMS RELATED DISCLOSURE STATEMENT 

Vendors may be required to disclose relationships they may have with the tobacco and/or arms industry 

through completion of the WHO Tobacco/Arms Disclosure Statement. In the event WHO requires completion 

of this Statement, the Vendor undertakes not to permit the goods to be supplied, until WHO has assessed the 

disclosed information and confirmed to the Vendor in writing that the goods can be supplied. 

 

17. ANTI-TERRORISM AND UN SANCTIONS; FRAUD AND CORRUPTION 

The Vendor warrants for the entire duration of the Purchase Order that: 

(i) it is not and will not be involved in, or associated with, any person or entity associated with terrorism, 

as designated by any UN Security Council sanctions regime, that it will not make any payment or provide any 

other support to any such person or entity and that it will not enter into any employment or subcontracting 

relationship with any such person or entity; 

(ii) it shall not engage in any illegal, corrupt, fraudulent, collusive or coercive practices (including bribery, 

theft and other misuse of funds) in connection with the execution of the Purchase Order; and 
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(iii) the Vendor shall take all necessary precautions to prevent the financing of terrorism and/or any illegal 

corrupt, fraudulent, collusive or coercive practices (including bribery, theft and other misuse of funds) in 

connection with the execution of the Purchase Order. 

Any payments used by the Vendor for the promotion of any terrorist activity or any illegal, corrupt, fraudulent, 

collusive or coercive practice shall be repaid to WHO without delay. 

 

18. BREACH OF ESSENTIAL TERMS 

The Vendor acknowledges and agrees that each of the provisions of Paragraphs 14, 15, 16 and 17 hereof 

constitutes an essential term of the Purchase Order, and that in case of breach of any of these provisions, WHO 

may, in its sole discretion, decide to:  

(i) terminate this Purchase Order, and/or any other contract concluded by WHO with the Vendor, 

immediately upon written notice to the Vendor, without any liability for termination charges or any other 

liability of any kind; and/or  

(ii) exclude the Vendor from participating in any ongoing or future tenders and/or entering into any 

future contractual or collaborative relationships with WHO.   

WHO shall be entitled to report any violation of such provisions to WHO’s governing bodies, other UN agencies, 

and/or donors. 

 

19. PUBLICATION OF AGREEMENTS 

Subject to considerations of confidentiality, WHO may acknowledge the existence of this Purchase Order to the 

public and publish and/or otherwise publicly disclose the Vendor’s name and country of incorporation, general 

information with respect to the goods supplied hereunder and the Purchase Order value. Such disclosure will 

be made in accordance with WHO’s Information Disclosure Policy and shall be consistent with the terms of this 

Purchase Order. 

 

20. AUDIT 

WHO may request a financial and operational review or audit of the goods supplied by the Vendor under this 

Purchase Order, to be conducted by WHO and/or parties authorized by WHO, and the Vendor undertakes to 

facilitate such review or audit. This review or audit may be carried out at any time during the period of the 

supply of the goods under this Purchase Order, or within five years of the supply of the goods. In order to 

facilitate such financial and operational review or audit, the Vendor shall keep accurate and systematic accounts 

and records in respect of the goods supplied under this Purchase Order. 

The Vendor shall make available, without restriction, to WHO and/or parties authorized by WHO: 

(i) the Vendor’s books, records and systems (including all relevant financial and operational information) 

relating to this Purchase Order; and 

(ii) reasonable access to the Vendor’s premises and personnel. 

The Vendor shall provide satisfactory explanations to all queries arising in connection with the aforementioned 

audit and access rights. 

WHO may request the Vendor to provide complementary information about the goods supplied under this 

Purchase Order that is reasonably available, including the findings and results of an audit (internal or external) 

conducted by the Vendor and related to the goods supplied hereunder. 

 

21. SURVIVING PROVISIONS 

Those provisions of this Purchase Order that are intended by their nature to survive its expiration or earlier 

termination shall continue to apply. 
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22. SETTLEMENT OF DISPUTES 

Any matter relating to the interpretation or application of this Purchase Order which is not covered by its terms 

shall be resolved by reference to Swiss law. Any dispute relating to the interpretation or application of this 

Purchase Order shall, unless amicably settled, be subject to conciliation. In the event of failure of the latter, the 

dispute shall be settled by arbitration. The arbitration shall be conducted in accordance with the modalities to 

be agreed upon by the parties or, in the absence of agreement, with the Rules of Arbitration of the International 

Chamber of Commerce. The parties shall accept the arbitral award as final.  

  

23. PRIVILEGES AND IMMUNITIES 

Nothing contained in or relating to this Purchase Order shall be deemed to constitute a waiver of any of the 

privileges and immunities enjoyed by WHO and/or as submitting WHO to any national court jurisdiction. 
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Annex 4: Confidentiality Undertaking 
 
1. The World Health Organization (WHO), acting through its Department of WHO Country Office for Bosnia and 

Herzegovina, has access to certain information relating to ITB2021/EURO/BIH/0001 which it considers to be proprietary 
to itself or to entities collaborating with it ( “the Information”). 

 
2. WHO is willing to provide the Information to the Undersigned for the purpose of allowing the Undersigned to prepare  a 

response to the Request for Proposal (RFP) for the ITB2021/EURO/BIH/0001. Project ("the Purpose"), provided that the 
Undersigned undertakes to treat the Information as confidential and proprietary, to use the Information only for the 
aforesaid Purpose and to disclose it only to persons who have a need to know for the Purpose and are bound by like 
obligations of confidentiality and non-use as are contained in this Undertaking.  
 

3. The Undersigned undertakes to regard the Information as confidential and proprietary to WHO or parties collaborating 
with WHO, and agrees to take all reasonable measures to ensure that the Information is not used, disclosed or copied, 
in whole or in part, other than as provided in paragraph 2 above, except that the Undersigned shall not be bound by any 
such obligations if the Undersigned is clearly able to demonstrate that the Information: 
a) was known to the Undersigned prior to any disclosure by WHO to the Undersigned (as evidenced by written records 

or other competent proof);  
b) was in the public domain at the time of disclosure by or for WHO to the Undersigned;  
c) becomes part of the public domain through no fault of the Undersigned;  or 
d) becomes available to the Undersigned from a third party not in breach of any legal obligations of confidentiality (as 

evidenced by written records or other competent proof). 
 

4. The Undersigned further undertakes not to use the Information for any benefit, gain or advantage, including but not limited 
to trading or having others trading in securities on the Undersigned’s behalf, giving trading advice or providing Information 
to third parties for trade in securities. 
 

5. At WHO's request, the Undersigned shall promptly return any and all copies of the Information to WHO. 
 

6. The obligations of the Undersigned shall be of indefinite duration and shall not cease on termination of the above 
mentioned RFP process. 
 

7. Any dispute arising from or relating to this Undertaking, including its validity, interpretation, or application shall, unless 
amicably settled, be subject to conciliation.  In the event of the dispute is not resolved by conciliation within thirty (30) 
days, the dispute shall be settled by arbitration.  The arbitration shall be conducted in accordance with the modalities to 
be agreed upon by the Undersigned and WHO or, in the absence of agreement within thirty (30) days of written 
communication of the intent to commence arbitration, with the rules of arbitration of the International Chamber of 
Commerce.  The Undersigned and WHO shall accept the arbitral award as final. 
 

8. Nothing in this Undertaking, and no disclosure of Information to the Undersigned pursuant to its terms, shall constitute, 
or be deemed to constitute, a waiver of any of the privileges and immunities enjoyed by WHO under national or 
international law, or as submitting WHO to any national court jurisdiction. 
 

Acknowledged and Agreed: 
 

Entity Name: 
 

………………………………………………………………………………………………… 

Mailing Address: 

 

………………………………………………………………………………………………… 

………………………………………………………………………………………………… 

………………………………………………………………………………………………… 

Name and Title of duly 
authorized representative: ………………………………………………………………………………………………… 

Signature: 
 

 

Date: ………………………………………………………………………………………………… 

 

 


