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Minister for Hu_man Rights and Réfugées of BiH

More than a half of the pre-war
domicile population was forci-
bly displaced from their homes in
Bosnia and Herzegovina during
the period 1992-1995, and around
98,000 persons continue to have
an internally displaced person sta-
tus, which places BiH among the
countries with the biggest refugee
and displacement problem in Eu-
rope.

Annex VIl to the Dayton Peace Ac-
cords reaffirms the commitment to
respecting the rights of refugees
and internally displaced persons,
particularly their right to return, as
well as the right to repossession of
property and/or compensation.
The Government of Bosnia and

SEMIHA BOROVAC

Herzegovina remains committed
to the Revised Strategy for the
implementation of Annex VII from
2010, and this is the reason why
the BiH Ministry for Human Rights
and Refugees has since 2011
launched numerous initiatives to
secure funds necessary for the
substantial closure of the refugee
and internal displacement chap-
ter as soon as possible, because
commitment to the wellbeing of
refugees, internally displaced per-
sons and returnees within Bosnia
and Herzegovina is not just hu-
manitarian in nature. The com-
prehensive implementation of the
Agreement on Refugees and Inter-
nally Displaced Persons remains a
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Economic sustainability of return of vulnerable displaced people or
of their integration in new enviroments is essential for the success
of the Revised strategy for implementation of Annex VII of the DPA.

substantial issue and key condition
for achieving the long-lasting sta-
bility and maintaining peace, not
only in our country but in the whole
region.

Although huge efforts taken at
all levels in BiH with international
community’s great contribution
have undoubtedly yielded real and
important results, numerous chal-
lenges in terms of securing access
to the rights guaranteed under
international and domestic legal

frameworks still remain:

- the largest number of refugees
and internally displaced persons
are still unable to return because
their pre-war properties have not
been reconstructed yet or the
ground in their returning commu-
nities has not yet been cleared of
landmines and because of the ab-
sence of basic infrastructure;

- numerous persons who did not
own any property before the war
did not have an opportunity to



benefit from a project that would
have enabled them and their
families to find a durable solution
through reconstruction, sustain-
able measures;

- at the same time, numerous re-
turnees are facing a dire economic
situation that threatens their sur-
vival in a returning community;

- economic opportunities remain
very meagre, there is often a seri-
ous lack of infrastructure, including
electricity supply, and their access
to rights and services, such as
health protection, education, social
protection and pensions, is limited
for various reasons;

- not infrequently, these limitations
are deeply rooted in discrimina-
tion, which is in contravention of
the principles of Annex VI, the BiH
Constitution and the international
law. As often as not, a primary
obstacle to returns is posed by a
changed social environment in
which numerous persons, includ-
ing young people in particular, are
looking for opportunities to pursue
higher education and get a job in
cities, instead of rural communi-
ties;

- a particular problem is the impos-
sibility to keep the entitlements ac-
quired in places of displacement,
including the entitlements acquired
in places of temporary reception
but are not transferrable upon re-
turn.

In order to address these remain-

ing major challenges, the Minis-
try will adopt a more consistent
needs-based approach, will seek
to expand existing good practices
in municipality-level team work ap-
proaches to beneficiary selection
and will aim to reinforce coordina-
tion at all levels including at the
State ministerial level to ensure
timely completion of the Revised
Strategy.

We are aware that our interna-
tional partners are facing a great
challenge of the global migrant
crisis, but considering that there is
a huge disproportion between in-
vestments and real needs for the
accomplishment of the goals set in
the BiH Strategy for the Implemen-
tation of Annex VII of the Dayton
Peace Agreement, we hope that
this challenge will not shake their
resolve and that they will not give
up a well-defined path of granting
support to the return process in
BiH.

This is the only way for Annex
VIl to be truly implemented be-
cause only together we have
the capacity to assist the most
vulnerable people who in BiH
are, undoubtedly, refugees, in-
ternally displaced persons and
refugees who deserve to live a
decent life in the 21st century.
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Returnee to Bosanski Petrovac, in a new apartment .
constructed within the EU-financed IPA project

“My place under the Sun”

photo:UNHCR/M.P
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Head of EU Delegation to BiH and

EU Special Representative in BiH, Ambassador

Today, on the World Refugee Day,
our thoughts go out to more than
65 million women, children and
men around the world who are
forced to flee their homes because
of war, conflict, or persecution. Half
of this refugee population are now
children. We may be able to count
the numbers, but we could never
guantify the human pain, broken
families, destroyed childhoods and
livelihoods that come with fleeing a
war or a disaster.

In 1995 there were more than two
million refugees and displaced
persons as a result of the conflict
in Bosnia and Herzegovina. In the
last 25 years, many of them have
gone back to their homes. The Eu-

LARS-GUNNAR WIGEMARK

ropean Union assisted in recon-
structing around 30,000 properties
and creating more than 4,500 job
opportunities. But as long as there
is a single family that wants to re-
turn but has not yet been able to,
this work will not be finished.
Every single man, woman and
child, who has returned to live in
towns and villages across Bosnia
and Herzegovina and the entire
Balkan region, testify to the simple
truth:

The evolution of a modern dem-
ocratic society is predicated on
the reintegration of communi-
ties — not on their permanent di-
vision.

M) UNHCR
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Refugee from Croatia in front of his house in Trebinje

Municipality, reconstructed within the
Regional Housing Programme

photo:RHP/G.Sivacki
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The EU supports different mea

1 2 .
sures of economic sustainability

of the return of displaced people to their places of origin, or
of their integration in their new environment

Today, the biggest obstacle to re-
turn is no longer political or admin-
istrative; it is a lack of economic
opportunity.  Providing durable
housing solutions for the most vul-
nerable and internally displaced is
one of the targets of the Regional
Housing Programme, a joint initia-
tive by Bosnia and Herzegovina,
Croatia, Montenegro and Serbia,
supported by the EU. Every reform
that makes it easier to start a new
company in Bosnia and Herzegov-
ina, attract investment, or create
new jobs enhances the ability of
remaining refugees and displaced
persons to return to their homes.
We must see much more of those,
and help ensure that every mea-
sure we take is sustainable in the

long run.

We will continue working towards
that end together with our part-
ners - the BiH Ministry for Human
Rights and Refugees, Entity min-
istries for refugees and displaced
persons, the Department for refu-
gees, displaced persons and hous-
ing of Br&ko District BiH, municipal
authorities and local communities,
and our partners in the internation-
al community, UNHCR as the lead
organisation.

On this day let us remind ourselves
of the European values, especially
the solidarity we owe to show to
the less fortunate.

Millions of people around the world
continue to count on our help to
survive. and live with dignity.

photo:UNHCR/M.Poturovié
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people, like this elderly woman living in the 34‘ .
lective ,rcfé h__'_lfe§anj','__lli__fg,- in social and economic isolation
equires targeted and sustainable solutions.
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UNHCR Regional Representative for South Eastern Europe and

On World Refugee Day 2016 we
think of 65 million people around
the world who have been forcibly
displaced by violence and conflict.
They are our human family and
they need our protection.

But among them are the tens of
thousands of displaced people in
Bosnia and Herzegovina and in
neighbouring countries who, 20
years after the war, still remain
without a solution.

There are almost 100,000 people
who are still listed as internally dis-
placed in BiH, who need a real so-
lution: secure and reliable access
to rights, services, livelihoods and
decent accommodation, as well as
continuing support to assist wher-

UNHCR Representative in BiH
ANDREW MAYNE

ever possible their return to their
communities of origin.

Among these are the thousands
of families with young children and
hundreds of frail, elderly people
who still live in over 150 ‘tempo-
rary’ collective centres of BiH, in
truly unacceptable conditions.

And UNHCR estimates that almost
50,000 people who have already
returned to areas where they are
now in the minority, still lack ac-
cess to rights, services, livelihoods
and proper housing and have not
been able to progress towards tru-
ly sustainable reintegration.
Among the million people who fled
BiH to neighbouring countries and
further afield, up to 2,500 families

he UN Refugee Agency
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are said to be unable to achieve
a solution without help to return to
their homes in BiH.

These people, who are among the
most disadvantaged and vulnera-
ble populations in BiH today, have
a right to know: Is help coming? Or
have they been forgotten and cast
aside for other priorities? What
help is available, and how will we
ensure that it reaches the people
with the most acute needs?
Today, on World Refugee Day
2016, UNHCR and the European
Union join BiH Minister for Hu-
man Rights and Refugees, Minis-
ter Semiha Borovac, in sending a
clear answer:

Help is now coming fast — and
we are working together to
reach those in greatest need

The strategy is in place; plans
have been agreed among the
many partners and stakeholders;
projects are in operation that will
eventually assist some 34,000 re-
turnees, refugees and internally
displaced people.

What is needed now is a con-
certed joint effort to complete the
implementation of the Annex VII
Revised Strategy within an agreed
time frame — so that people no lon-
ger need to be displaced.

All partners involved in Annex VII
solutions are now working to pool
their data on the population of con-

cern, assistance already provided
and known remaining needs in
support of joint prioritization.

The partners have also formed
joint teams with municipalities to
identify and agree on selection of
the neediest beneficiary house-
holds and to improve sustainable
access to rights, services and live-
lihoods — an approach that now
needs to be extended to ten further
high-priority municipalities.

The ministerial-level coordination
body for Annex VII, led by Minis-
ter Borovac, should see their main
tasks as steering Annex VII to
completion by an agreed deadline,
engaging key line ministries that
are able to solve the remaining An-
nex VII problems, mobilizing more
government resources to address
jointly-prioritized remaining needs,
and promoting fuller engagement
of local authorities for sustainabil-
ity of solutions.

This strengthened ministerial coor-
dination body, growing field-based
teamwork and the improved data
sharing among partners represent
real progress and potential. Pro-
grammes must now be shaped and
tightened, and all major remaining
problems put on track to a solution
by mid-2017.
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Children from a 5-member returnee household in front of their
new home in Olovo Municipality that was constructed thanks to
the REGIONAL HOUSING PROGRAMME

The Regional Housing Pro-
gramme (RHP) originates from the
so-called Sarajevo Process that
provided a political framework for
the closure of the protracted dis-
placement in the Western Balkans.
It was designed to provide housing
solutions for 74,000 people in the
region.

The RHP is financed through a
multi-donor fund, which is man-
aged by the Council of Europe De-
velopment Bank (CEB) and funded
by the European Union, the USA,
Germany, Italy, Norway, Switzer-
land, Denmark, Turkey, Luxem-
bourg, Cyprus, Romania, Czech
Republic, Slovak Republic and
Hungary. The Programme is sup-

ported by UNHCR and the OSCE
in line with their mandates.

In Bosnia and Herzegovina, the
Country Housing Project within the
RHP is expected to provide durable
and sustainable housing solutions
to the most vulnerable categories
of refugees, internally displaced
people (IDPs) and returnees. In
all, 5,400 households (or 14,000
individuals) are to be assisted, of
which 3,850 households are to re-
turn to their places of origin and
be reintegrated, 1,270 households
will be integrated in their places of
displacement, while 280 beneficia-
ry households will be provided with
a durable housing solution within
the social welfare system.

www.regionalhousingprogramme.org




The total cost of the BiH Country
Housing Project within the RHP
is estimated at EUR 101 million,
including EUR 15 million pledged
by Bosnia and Herzegovina as the
national contribution towards the
project implementation.

The Ministry for Human Rights and
Refugees of BiH was nominated
as the lead institution of the Coun-
try Housing Project within the RHP
in BiH, while the Federal Ministry
of Displaced Persons and Refu-
gees, Ministry for Refugees and
Displaced Persons of the RS, and
the Brcko District BiH Department
for Displaced Persons, Refugees
and Housing Issues were tasked
with its implementation.
Sustainability of RHP projects in
BiH will be achieved by combin-
ing the State’s programmes with
projects provided by different local
organisations and international do-
nors, including a U.S. Government-
funded project implemented by the
CRS. Supplementary measures
include assistance to elderly and
immobile persons; construction of
the roads leading to the houses
of the most vulnerable families;
assistance to families with many
children; securing economic sup-
port, access to rights to social and
health care. AUNHCR-funded pro-
gramme identifies the most effec-
tive ways to achieve sustainability
for vulnerable displaced and re-
turnee families.

So far, around BAM 80 million have
been approved for BiH through
four sub-projects that will ensure
housing for around 1,870 families
in more than 80 towns and munici-
palities across BiH. According to
the plan, around 200 families will
have moved into their reconstruct-
ed or newly built homes by the end
of this year and around 1,600 fami-
lies in the course of next year.

Returnee Families

Delivery of Building Material
[ “Key-in-Hand" Reconstruction
- Housing Construction

- Housing Reconstruction

IDP Families

Refugee Families

20
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www.regionalhousingprogramme.org
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REGIONAL HOUSING PROGRAMME

The Parganlija Family: “Our house is the most beautiful in the world”

In the year 1992, when the war
was ravaging his native Bosnia
and Herzegovina, Parganlija Bego,
then 13-year-old boy, had to leave
with his family their house in the
village of Kazagici, near Gorazde.
The house in which he spent his
childhood was replaced by a
school that was at the time used
as a collective centre. They lived
in severe conditions, in the base-
ment full of smoke, together with
many people, without enough food
and water. The dream of returning
to his house, his home in Kazagic,
gave Bego comfort during the dif-
ficult wartime years.

Once the conditions permitted,
in 1996, the Parganlija family re-

turned to their home in Kazagici.
The house was burnt down, but
Bego had no choice, nowhere
else to live. He built in a door, put
the plate on the leaking roof, and
made the house habitable. “One’s
own house is the best, whatever its
condition,” Bego often used to say.
Meanwhile, this worthy young man
got married and had two children,
so that the Parganlija family, now
consisting of seven members, had
to live in one room. The hardest
thing was to endure the harsh Bos-
nian winters. The wind was blow-
ing from all sides, so they had to
put blankets on the windows for
at least a little protection from the
cold and moisture; diseases and




poverty were their constant com-
panions.

The Parganlija family got a glimpse
of hope for a better life in 2015, af-
ter applying through a public call
by the MHRR, they signed the
contract on a donation through
the Regional Housing Programme
(RHP). This was the turning point,
after which everything for the Par-
ganlija family started to get bet-
ter. They received a moto cultiva-
tor from the organization Catholic
Relief Services (CRS), to support
the sustainability of their return, as
selected beneficiaries of the RHP.
They also bought a used trailer, so
they can now transport hay and
wood.

Bego says: “It is a good machine,
has 10 horse powers and is a great
help to me. It pulls and works for
three men, and | do not know what
I'd do without it.

In addition to a new house and a
cultivator, the Parganlija family
now has a cow and chicken, so
it's easier to feed the family. These
good people recovered joy in their
lives and are now ready to move
on. They planted potatoes, apple
seedlings, vines, walnut ... Bego
proudly shows a plant of watermel-
ons and says, laughing: “Maybe it
will produce, so we will also have
watermelons”. He also reveals
some new “business ideas”. Pick-
ing and drying herbs, making lo-
cust jam and dandelion honey, are

only part of his business plans.
Who knows, maybe the story of
the Parganlija family will soon be
mentioned on the economy pages
of one of the newspapers.

The Parganlija family is grateful
to all those who helped them, first
of all to the European Union, the
governments of the United States,
Germany, Switzerland, ltaly, Tur-
key, Norway, Denmark, as well
as all other donors. They are also
thankful to the MHRR, the Federal
Ministry of Displaced Persons and
Refugees, and the municipality of
Gorazde.

Bego is following all news about
the RHP. He is glad that this project
will also enable the construction of
buildings in llidza and Foc¢a, and
says: “| am glad that more families
will experience happiness, just as
| felt,” because, as he says, “there
is nothing more beautiful than
this. “There are many refugees in
the world, but these donors have
decided to help us. This is not a
small matter. Once again they
showed that they are great friends
of Bosnia and Herzegovina and of
Bosnian-Herzegovian nation. The
donation that | have received has
changed my life. Even the illness
of my family members is somehow
more bearable in a new house.
What can | say, | got a house, the
most beautiful in the world “, Bego
tells us bidding farewell.
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MAPPING OF DISPLACEMENT AND SOLUTIONS IN BiH

[ 3,001-9,700 IDPs

[ 1,001-3,000 IDPs

[ 501-1,000 IDPs

[] 101-500 IDPs

[] 0-100 IDPs

@ CCs tobe closed by CEB Il
O CCs to be closed by other projects

@ Municipality did not apply for CEB I
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[] Birac Project municipalities

[] Canton 10 Project municipalities
[C] OPEC Project municipalities
[] SFD Project municipalities

] RHP Project municipalities
] IPA Project municipalities
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Economic sustainability of displaced people“is‘in the focus of the
project “MY PLACE UNDER THE SUN”, which is supported by the

EU and UNHCR

The project “IPA 2012 - Support

to Durable Solutions of the Re-
vised Strategy for the Imple-
mentation of Annex VII of the
Dayton Peace Agreement” aims
to assist at least 2,400 vulnerable
internally displaced people (IDPs)
and returnees, including women
victims of war, in addressing their
social and economic challenges.
This shall be achieved through
close cooperation between local
communities and authorities, civil
society and project partners, and
with the support of the Ministry for
Human Rights and Refugees of
Bosnia and Herzegovina, the Fed-
eral Ministry for Displaced Persons
and Refugees, the Ministry for Ref-

BOSNA T HERCEGOVINA
Ministarstvo za ljudska prava i izbjeglice
BOCHA M XEPIIETOBMHA

HUCTAPCTBO 32 75 pasa u n3Gjermine
BOSNIA AND HERZEGOVINA
Ministry for Human Rights and Refugees

ugees and Displaced Persons of
RS and Brcko District Department
for Displaced Persons, Refugees
and Housing Affairs.

Also known as “My Place Under
the Sun”, this multi-year project
(2014 — 2016) is funded by the
European Union in the amount of
€ 7 million and co-financed with
€ 1.1 million by UNHCR, which is
also the lead agency in the project
implementation.

Together with the local authorities
and civil society organizations, the
project partners identify in a trans-
parent manner the most vulner-
able families among the IDPs and
returnees, to ensure that they re-
ceive the most effective assistance




and to strengthen their social pro-
tection and inclusion. The project
is expected to result in the devel-
opment of the Municipality Social
Inclusion and Protection Plans, as
well as to provide free legal aid for
500 people, sustainability support
for at least 480 families, housing
for 125 families, basic and specific
assistance for 300 children and
families and home health care for
200 elderly people.

For this project, ten municipali-
ties have been identified as pri-
ority, based on the severity and
scope of problems faced by the
IDPs and returnees: Br¢ko District

BiH, Bijeljina, Bosanski Petrovac,
Derventa, Foca, Gradiska, Maglaj,
Mostar, Prijedor and Zivinice.

Its different components are car-
ried out by UNHCR, United Na-
tions Development Programme
(UNDP), United Nations Children’s
Fund (UNICEF), the International
Organization for Migration (IOM),
Hilfswerk Austria International
(HWAI), Bosnian Humanitarian
Logistics Services (BHLS), Foun-
dation of Local Democracy (FLD)
and the Association of Vasa Prava
BiH (VP).

(Ro)Construcied Housing IR
Comecton o Utles - RS
(Supportinough Value Chaims - K
Ceinond soppor - L
(SP1 Acton Plans Developmont . o

Inclusive Services for Children

Inclusive Social Services for Elderly

Target Achieved
Target Achieved

Free Legal Aid 81%

{f\} UNHCR
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Finding DURABLE AND SUSTAINABLE SOLUTIONS for people in
real need, through team work

Returnees to Fo¢a who have re-
ceived support and assistance
through the project “IPA 2012 -
Support to Durable Solutions of
Revised Annex VII Dayton Peace
Agreement Implementation Strat-
egy”, implemented by the UN High
Commissioner for Refugees (UN-
HCR) since 2014, can now lead
decent lives.

Support is now reaching the peo-
ple in real need, coming right to
their front doors, due to the efforts
of an entire team of partner or-
ganisations involved in the project
funded by the European Union un-
der the IPA 2012 programme in the
amount of EUR 7 million and co-
funded by UNHCR in the amount

of EUR 1.107,500, but also strong-
ly supported by the local authori-
ties and associations of returnees
and internally displaced persons
that are implementing the project
with dedication.

Team work for assistance to
peoplein real need

The overall objective of the project
is to provide durable solutions for
the most vulnerable displaced fam-
ilies, minority returnees and wom-
en-victims of war through team
work and cooperation between
local authorities, local communi-
ties, civil society and implementing
partners. One of the main tasks is
to form Municipality Operational




Teams composed of the repre-
sentatives of municipal authori-
ties, civil society organisations and
project partners that will identity in
an efficient and transparent way
the most vulnerable families from
these categories and provide spe-
cific assistance through the project
funds.

As a result, new jobs or self-em-
ployment possibilities have been
created; individual farmers were
incentivised and linked to compa-
nies in order to ensure the sale of
their products. Housing units with
relevant infrastructure were built or
reconstructed, and returnees were
provided efficient and timely legal
aid. At the same time, they have
received support in psycho-social
integration into local communities.
Foca is one of the ten municipali-
ties involved in the project. A Mu-
nicipal Commission for Social Pro-
tection and Inclusion was formed
in mid-2014. Municipality Opera-
tional Teams and Working Groups
for Social Protection, Housing
and Economic Sustainability were
formed as well. The Municipal-
ity received software that enabled
the creation of a solid database
on returnees and IDPs and pro-
vided a basis for future activities.
The Working Groups used the da-
tabase during the reconstruction
of houses and for economic sus-
tainability purposes with a view to
identifying beneficiaries more eas-
ily. The Municipality adopted the

relevant 2016-2017 Action Plan.
All interviewees agree that the
project has been successful pre-
cisely because the people in real
need were identified quickly and
efficiently in order to help them get
back on their feet and live indepen-
dently. This was taken into consid-
eration when the Commission and
the Municipality Operational Team
were formed. The Working Groups
include representatives of associa-
tions of returnee and internally dis-
placed families who are the best
source of information about those
people. In order to get the most
precise information possible, they
contacted local community leaders
and the Social Work Centre.
Explaining the beneficiary selec-
tion process, adviser to the head of
Fo¢a Municipality for returns and
municipal coordinator for returns
Lutvija Sukalo says that he meets
with a dozen people on a daily ba-
sis. Everything is checked and the
overall situation is known. Coop-
eration with the non-governmental
sector is extremely important.
Hilfswerk Austria, one of the part-
ners, is engaged in housing con-
struction and economic sustain-
ability in all ten municipalities
involved in the project. Over the
past two years, it had 16 bene-
ficiaries, returnees and IDPs, in
Foca. They had their houses built
or reconstructed under the stand-
ards set by the BiH Ministry for

() UNHCR

= £ TheUN Refugee Agency




pback on the

ac =

BOSNA I HERCEGOVINA
Ministarstvo za ljudska prava i izbjeglice
BOCHA M XEPLIETOBMHA
pe ¥ Mushicraperso sa myncka npasa s wajermine
'y BOSNIA AND HERZEGOVINA
Ministry for Human Rights and Refugees




Human Rights and Refugees. It
is for the first time ever that the
houses built or reconstructed for
returnees and IDPs have thermally
insulated fagcades. The houses are
connected to public infrastructure
wherever possible.

Participating in the project, the
Foca Municipality issued, free of
charge, building permits and other
documentation necessary for the
construction of houses and devel-
oped a rural water supply feasibili-
ty study, providing ten households
with access to the water supply
network.

More than 30 families received
assistance to make a living. One
enterprise was supported through
expansion of its production capac-
ities, which created two more jobs
in Foca.

Like a candy shop

When we visited them in their re-
constructed house in the village of
Ivanovici, in Fo¢a’s local commu-
nity of Slatina, the spouses Hasan
(1949) and Arifa Cori¢ (1950)
couldn’t hide their happiness. They
lived in a wooden cottage they had
built for themselves for five years.
Since their children live in Saraje-
vo and visit them only from time
to time, this couple live their re-
turnee life most of the time alone.
The keys to their new home, built
across from the old cottage were
handed over to them end of last

year. The Coriés received a mo-
tor cultivator for tillage and trans-
port of fire woods, and a generator
as their village does not yet have
power supply.

“Our house is like a candy shop. If
we only could get more donations
like this one. They helped me live
longer”, says Hasan, who decided
to return after he retired.

Arifa’s biggest wish is to get electric
power so she could use a washing
machine instead of hand-washing
their clothing.

They learned about the project
from lzet Kundo, chair of the As-
sociation of Returnees and IDPs
in Fo€a, who suggested that they
should submit papers to the mu-
nicipal authorities.

The project “My Place Under the
Sun” restored the return process
and put the smile back on people’s
faces. Apart from Foca, the pro-
ject is implemented also in Bréko
District BiH Bijeljina, Bosanski Pe-
trovac, Derventa, Gradiska, Maglaj,
Mostar, Prijedor and Zivinice.

UNHCR

he UN Refugee Agency
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Vulnerable residents of a collective centre in TeSanj Municipality
hope for a better future through the project CLOSING OF ...

In Bosnia and Herzegovina, over
8,500 people still live in inhumane
conditions in 156 collective centres
(CCs) and alternative accommo-
dation (AA), and appropriate solu-
tions must be found for their resi-
dents. Many of them are IDPs who
cannot or do not want to return to
their pre-war homes for objective
reasons, and who require humani-
tarian assistance, protection and
support with inclusion in the com-
munities where they currently live.
The majority of these beneficiaries
are elderly, chronically ill, persons
with disabilities, women victims of
war, highly traumatized individuals,
and female-headed households.

The main objective of the project
“Closing of Collective Centres

and Alternative Accommoda-
tion through Provision of Pub-
lic Housing Solutions” is the re-
housing of 7,247 vulnerable resi-
dentsof 121 (78% of total)collective
centres and alternative accommo-
dationin 2,611 housing units in 46
municipalities throughout Bosnia
and Herzegovina, by 2019. The
solutions envisaged by the project
also known as “CEB 11" will mostly
comprise non-profit social housing
and accommodation in geriatric
and other specialized institutions.
UNHCR also advocates for the
sustainability of these solutions,
including satisfactory resolution of
status and access to rights.

For the implementation of this proj-
ect, the Council of Europe Devel-
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...COLLECTIVE CENTERSAND ALTERNATIVE ACCOMODATION
THROUGH PROVISION'OF PUBLIC HOUSING SOLUTIONS

opment Bank (CEB) gave a loan
to the State, amounting to EUR
60 million, while the State is con-
tributing to this project with EUR
42.7 million (in cash and in-kind).
UNHCR received a grant of ad-
ditional EUR 1.15 million by the
CEB/Western Balkans Joint Fund
(EWBJF) for technical support
and administrative services to the
implementation structures of this
project by the end of 2017, as well
as support for the monitoring and
verification of project beneficiaries.
Implementing partners include the
Ministry for Human Rights and Ref-
ugees of Bosnia and Herzegovina,
supported by the responsible en-

tity ministries and local authorities,
and UNHCR.

At the start of 2016, UNHCR en-
gaged its long-term partner, the
Catholic Relief Services, to, among
other things, develop action plans
to sensitise local population to
a welcoming attitude to former
collective centre and alternative
accommodation inhabitants, who
will move into newly established
public housing units.

Within the task’s scope, Catho-
lic Relief Services will develop a
multi-year project intended to cater
for a successful socio-economic
inclusion of the beneficiaries.

m\::vum-lcn
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Dragan is the only child in the returnee village of TiSkovac, a
community benefiting from a UNTFHS project in CANTON 10

The project “Applying the Hu-
man Security Concept to Stabi-
lize Communities in Canton 10”
aims to enhance partnerships be-
tween local authorities and project
participants with the objective of
strengthening capacities of can-
tonal and municipal authorities in
providing social services and oth-
er forms of support to vulnerable
groups, IDPs and returnees. In
particular, the project seeks to ad-
dress economic, social and other
disparities that are particularly af-
fecting vulnerable groups in Can-
ton 10 through multiple domains
- from schools to police, from sup-
porting economic development to
supporting government capacities.

This 3-year project is supported
through the United Nations Trust
Fund for Human Security (UN
TFHS) with an estimated budget of
USD 2.5 million. It is jointly imple-
mented by UNDP, UNICEF, UN-
HCR and IOM in partnership with
the Government of Canton 10, the
municipalities of Canton 10, the
Red Cross, The Cantonal Centre
for Social Welfare, and local civil
society organizations (CSOs).

The “Birac Region Development
and Cooperation Project” is a
joint initiative of UNDP, UNICEF
and UNHCR. It builds on previ-
ous and on-going support to the
municipalities in the Bira¢ region




With the support of the BIRAC project, the “Support corner”
for children with developmenal delays and the parents

for inter-municipal and regional
cooperation to support bottom-up
partnership approach to develop-
ment and foster territorial cohe-
sion.

Primarily targeting sub-regional
territories, this approach is com-
munity-led by local action groups
(LAG) composed of the represen-
tatives of local public and private
socio-economic interests. It rests
on a joint area-based integrated
development strategy, designed to
take into consideration local needs
and potential, and encourage ac-
tive engagement of all stakehold-
ers in pursuing the joint regional
development agenda.

The project, which is funded by

was established in Vlasenica

the Government of the Nether-
lands (USD 2.1 million) and co-fi-
nanced by five municipalities (USD
300,000), is expected to identify
minority returnees and communi-
ties so that their needs can be ad-
dressed in social and development
plans.

The project is implemented by the
BiH Ministry of Foreign Trade and
Economic Relations; Ministry of
Agriculture, Forestry and Water
Management of RS; Ministry of
Health and Social Welfare of RS;
Ministry of Education and Culture
of RS; Municipalities of Srebren-
ica, Milici, Bratunac, Zvornik and
Vlasenica; UNDP, UNICEF and
UNHCR.

UNHCR

he UN Refugee Agency
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Fiza Velagi¢ from Glamoé¢ Municipality with Minister Borovac
RETURN AREAS ELECTRIFICATION PROJECT

The amount of around BAM
15,770,000 has so far been in-
vested in the projects of electrifica-
tion of returning communities in 60
project municipalities in BiH, con-
necting more than 2,050 recon-
structed housing units of returnees
and IDPs to the power grid. Around
300 more housing units will be
connected in the next period.

In February 2016, the BiH Minister
for Human Rights and Refugees,
Semiha Borovac, signed in the Mu-
nicipality of Glamo¢ agreements of
cooperation in the implementation
of the projects, in the amount of
BAM 267,500, of electrifying hous-
ing units of IDPs and returnees.

The funds will be used for the elec-
trification of 40 returnee homes
in the municipalities of Glamoc,
Dobreti¢i, Gacko and Ravno.
After signing the agreements, Min-
ister Borovac visited returnees
in the village of Dragniji¢i, around
30 km from Glamo¢. The villagers
were very happy that funds for the
electrification of their village had
been provided.

“My biggest wish is that | get light-
ing at home while | am still alive
so that | can see this world”, said
a 94-year old Fiza Velagi¢, of the
village of Dragnjiéi.

The BiH Council of Ministers is
committed to improving the liveli-




hoods of the returnee population
as one of the most vulnerable cat-
egories of the population in BiH,
the Minister emphasized.
“Unfortunately, even 20 years af-
ter the end of the war, that popu-
lation still lacks even the minimum
conditions for returns, such as
electricity supply and roads, and
also employment opportunities,
healthcare, education...All this
leads to the accomplishment of our
goal, which is to create conditions
for sustainable returns and condi-
tions for decent lives of returnees
in the 21st century”, Minister Boro-
vac said.

The BiH Commission on Refugees
and Displaced Persons issued a
decision end of March 2016 pro-
viding a framework for the allo-
cation of the 2015 funds, under
which the amount of BAM 625,000
is earmarked for the funding of the
projects of electrification of hous-
ing units of displaced persons and
returnees. The funds will be allo-
cated on the basis of the BiH Min-
istry for Human Rights and Refu-
gees’ public call to municipalities in
BiH to submit priority electrification
needs in returnee communities.
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House reconstruction-in.Novi Travnik is under way within the
project supported by.the SAUDI FUND FOR DEVELOPMENT

The project “Sustainable Returns
of Refugees and IDPs: Recon-
struction of Housing”, with the
Saudi Fund for Development’s
BAM 22 million loan will co-finance
reconstruction of housing units, in-
frastructure and social infrastruc-
ture in order to provide durable
solutions to around 4,000 persons
— refugees, IDPs and returnees
displaced from their homes during
the 1992-1995 conflict. The project
will enable reconstruction of 901
housing units (553 in the FBiH;
314 in the RS; and 34 in the Bréko
District of BiH).

The project implementation began
in 2015 and will be carried out by
the relevant authorities in a to-
tal of 83 municipalities in the BiH

Federation (50) and in the Repub-
lika Srpska (33) as well as in the
Brcko District BiH. In some cases,
the project is implemented by the
municipalities, at their request, in
order to ensure the most efficient
and cost-effective implementation.
Works have thus far begun in nine
municipalities on 77 housing units.
Works on around 300 housing
units throughout BiH are expected
to be completed in the course of
2016.

The OPEC Fund for Interna-
tional Development (OFID) loan
in the amount of USD 7 million
will co-finance the reconstruc-
tion of approximately 400 housing
units, providing accommodation
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A house in Vares Municipality reconstructed within a project of
the OPEC FUND FOR INTERNATIONAL DEVELOPMENT

for around 1,500 refugees, IDPs
and returnees and helping rein-
tegration into their communities.
The two BiH entities and the Br¢ko
District co-finance the project with
USD 1 million, with a view to help-
ing secure durable solutions for
returning refugees and internally
displaced persons, particularly the
so-called minority returnees, to all
parts of the country.

The project began in 2013 and will
be implemented in 45 municipali-
ties in the BiH Federation and in
the Republika Srpska, as well as in
the Br¢ko District. The project was
completed by two implementing
partners (in accordance with a de-
cision by the BiH Commission on
Refugees and Internally Displaced

Persons). Currently, 29 housing
units are being reconstructed in
the Brcko District. According to the
Federation Ministry of Displaced
Persons and Refugees and the RS
Ministry of Displaced Persons, 341
housing units have been recon-
structed in 51 towns/ municipalities
in both entities.

Thanks to savings in implementa-
tion, additional 71 beneficiaries of
the project were approved, and
the BiH Commission on Refugees
and Displaced Persons is currently
verifying further lists, with a view
to reconstruct additional housing
units. Overall, analysis of the proj-
ect implementation and of the level
of its completion indicate that the
project goal has been achieved.
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BOSNA | HERCEGOVINA

2 Ministarstvo za ljudska prava i izbjeglice
BOCHA U XEPLLETOBUHA
U N H c R MuHMCTapCTBO 3a JbyfcKa NpaBa v n3bjernvue
BOSNIA AND HERZEGOVINA
The UN Refugee Agency Ministry for Human Rights and Refugees

20 June 20. juni/lipnja
World Refugee Day  Svjetski dan izbjeglica

Zajedno za najugrozenije
Together for the most vulnerable





