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INFORMATIONS POUR LES DEMANDEURS D>ASILE EN
BOSNIE-HERZEGOVINE (BH)

INFORMATIONS POUR LES DEMANDEURS
D’ASILE EN BOSNIE-HERZEGOVINE (BH)

Les réfugiés sont des personnes qui ont fui la guerre, la violence, les
conflits ou la persécution et qui ont traversé une frontiére internationale
pour trouver la sécurité dans un autre pays. lls sont définis et protégés
par le droit international et ne peuvent étre expulsés ou renvoyés dans
des situations ou leur vie ou leur liberté est menaceée.

En Bosnie-Herzégovine, les réfugiés peuvent demander une protection
internationale (I'asile).

Quand et comment demander I’asile?

Dés votre arrivée sur le territoire de la Bosnie-Herzégovine (BH), vous
pouvez demander I'asile immédiatement, dés le premier contact avec la
police des frontieres ou le Service des étrangers.

Exprimez directement a la police des frontieres ou au Service des
étrangers (SPS) votre souhait de demander I'asile ou votre crainte de
retourner dans votre pays d’origine. Dans tous les cas, la police des
frontiéres de Bosnie-Herzégovine informera immédiatement le Service
des étrangers.

Le service des étrangers délivrera un document intitulé «certificat de
déclaration d’intention de déposer une demande d’asile». Ce document
légalisera votre séjour sur le territoire et vous donnera la possibilité
de vous loger au Centre d’accueil pour demandeurs d’asile Delijas,
qui est une institution spécialisée pour 'accueil et 'hébergement des
demandeurs d’asile en Bosnie-Herzégovine.

En plus du Centre d’accueil pour demandeurs d’asile du ministére de la
Sécurité, 'hébergement et les services de base peuvent également étre
assurés dans 'un des Centres d’accueil temporaire sur le territoire de la
Bosnie-Herzégovine:

1. Centre d’accueil temporaire USivak, Hadzi¢i, Canton de Sarajevo
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2. Centre d’accueil temporaire Blazuj, Blazuj, Canton de Sarajevo

FRENCH

3. Centre d’accueil temporaire Bori¢i, Biha¢, Canton d’'Una-Sana
4. Centre d’accueil temporaire Lipa, Canton d’'Una-Sana

Si vous ne souhaitez pas étre hébergé au Centre d’accueil pour
demandeurs d’asile ou dans lI'un des Centres d’accueil temporaire,
vous devez enregistrer I'adresse ou vous séjournerez dans un logement
privé.

IMPORTANT:

1. Si vous quittez le Centre d’accueil pour demandeurs d’asile
ou le Centre d’accueil temporaire ot vous étes hébergé ou, si
vous changez d’adresse de résidence si vous s€journez dans un
logement privé, vous devez enregistrer votre nouvelle adresse
auprées du Service des étrangers.

2. Si vous étes hébergé au Centre d’accueil pour demandeurs
d’asile ou au Centre d’accueil temporaire, le transfert d’'un centre
a un autre ne peut se faire que dans des circonstances justifiées,
sur lesquelles la direction du Centre décide. Si vous quittez le
centre par vos propres moyens, vous perdez votre droit au
logement.

2. Vous avez le droit a I'assistance juridique gratuite d’'un avocat
a tout moment de la procédure d’asile. Vous pouvez demander
une assistance juridique gratuite auprés du Bureau d’assistance
juridique gratuite du ministere de la Justice de Bosnie-Herzégovine
ou de l'organisation non gouvernementale Vasa prava BiH
Association. L'assistance juridique de I'association Vasa Prava
BiH est gratuite.

3. Les autorités chargées de la procédure d’asile doivent veiller
a ce que vous ayez acces a un interpréte pendant la procédure
d’asile.
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Vous avez un délai de quatorze jours, a compter de la réception du
certificat de déclaration d’intention de déposer une demande d’asile,
pour introduire formellement votre demande d’'asile. En pratique, le
ministére de la Sécurité et son Service pour I'asile vous enverront une
invitation a déposer une demande formelle d’asile. La durée d’attente
pour cette invitation peut étre supérieure a quatorze jours, selon le
nombre de personnes ayant manifesté leur intention de demander
I'asile.

Le ministere de la Sécurité et son Service pour I'asile vous enverront,
a vous ou a votre représentant (avocat), une convocation a I'adresse
ou vous étes enregistré. |l s’agit d’'une convocation pour déposer et
enregistrer votre demande drasile. La convocation vous informera de la
date, de I'heure et du lieu d’enregistrement.

Pour l'enregistrement, vous devez apporter tous vos documents.
Aprés le dépbt et 'enregistrement de votre demande d’asile, le Service
pour I'asile du ministére de la Sécurité vous délivrera une carte de
demandeur d’asile, qui sera votre piéce d’identité temporaire. Votre
passeport restera en la possession du Service pour 'asile du ministére
de la Sécurité pendant toute la procédure et jusqu’a ce qu’une décision
finale soit prise.

Vous (ou votre avocat) recevrez alors une convocation pour un entretien.
Au cours de I'entretien, les agents du Service pour I'asile du ministére
de la Sécurité vous poseront des questions sur les raisons de votre fuite
et pourquoi vous ne pouvez pas retourner dans votre pays d’origine
ou de résidence habituelle afin de déterminer si vous étes un réfugié.
Vous devriez recevoir cette convocation dans un délai de six mois
(exceptionnellement dans les 18 mois) suivant I'enregistrement de votre
demande d’asile.

Que se passe-t-il a la fin de la procédure d’asile ?

Il existe deux formes de protection internationale en Bosnie-Herzégovine:
le statut de réfugié et le statut de protection subsidiaire. Une décision
positive sur votre demande d’asile signifie que I'un de ces statuts vous
est accordé a I'issue de la procédure.
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Vous recevrez le statut de réfugié si vous avez une crainte fondée d’étre
persécuté en raison de votre race, de votre religion, de votre nationalité,
de vos opinions politiques ou de votre appartenance a un certain groupe
social et que, du fait de cette crainte, vous ne pouvez ou ne voulez pas
vous placer sous la protection de votre pays d’origine ou de résidence
habituelle.

Vous bénéficierez de la protection subsidiaire si vous ne remplissez pas
les conditions d’octroi du statut de réfugié mais ne pouvez pas retourner
dans votre pays d’origine ou de résidence habituelle parce qu’il existe
des raisons sérieuses de croire que vous serez confronté a un risque
réel de violations graves des droits de 'homme et des libertés, telles
que la peine de mort ou I'exécution, la torture, les peines ou traitements
inhumains ou dégradants, ou une menace grave et individuelle a votre
vie ou a votre intégrité physique, en raison d’'une violence dans des
situations de conflit armé international ou national.

Si vous n’'étes pas satisfait de la décision prise a la suite de votre
demande d’asile, vous avez le droit de faire appel auprés de la Cour
de Bosnie-Herzégovine. Les délais de recours sont de huit jours en
procédure accélérée et de 15 jours en procédure réguliére a compter de
la réception de la décision.

Quels sont mes droits et obligations pendant la procédure
d’asile?

Pendant la procédure d’asile, vous avez les droits suivants:

« droit de rester en Bosnie-Herzégovine jusqu’a ce que la décision
finale sur votre demande d’asile soit prise

« droit aux informations sur la procédure, les droits et obligations
découlant de votre statut

» droit d’acces a une aide juridique gratuite (pour une aide juridique
gratuite, vous pouvez contacter le Bureau d’aide juridique gratuite
du ministére de la Justice de BH ou 'ONG Vasa prava BiH)
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droit a I’hébergement dans un centre pour demandeurs d’asile (le
centre d’asile est situé a Delija$, Trnovo), dans I'un des centres
d’accueil temporaires ou a une adresse privée si vous pouvez vous
loger vous-méme

droit d’accés aux soins de santé primaires
droit d’accés a I'enseignement primaire et secondaire

droit d’accés au marché du travail si la décision sur votre demande
d’asile n’est pas prise dans les neuf mois suivant le dépdt de la
demande, et les raisons pour lesquelles la décision n’a pas été prise
ne peuvent vous étre imputées

droit aux services d’un interprete afin que vous puissiez suivre
la procédure dans une langue que vous comprenez ou étes
raisonnablement censé comprendre

droit au soutien psychosocial (Pour un soutien psychosocial, vous
pouvez contacter TONG Foundation Bosnian Women’s Initiative
(BHWI)

droit de contacter un représentant de TUNHCR.

Vous avez les obligations suivantes:
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respecter le systéme juridique de la Bosnie-Herzégovine, les lois
et autres réglementations de la Bosnie-Herzégovine et respecter
les décisions des autorités compétentes de la Bosnie-Herzégovine

coopérer avec les autorités compétentes afin de déterminer votre
identité et d’autres éléments de votre demande pendant toute la
procédure

soumettre tous les documents disponibles, nécessaires a
I'évaluation de la demande

déposer une demande de prolongation de la carte de demandeur
d’asile, 15 jours avant I'expiration de cette derniére

déclarer la perte de la carte dans les trois jours apres la constatation
de la perte
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» déclarer son domicile et tout changement d’adresse dans les trois
jours suivant la déclaration d’intention ou le changement d’adresse ;
ceci est obligatoire car le Service de I'asile du ministére de la Sécurité
utilisera votre adresse pour envoyer les convocations pour chaque
étape de la procédure d’asile, ainsi que pour la décision finale

* respecterlereglementintérieur du Centre d’accueil etd’hébergement
des demandeurs d’asile

A QUI POUVEZ-VOUS DEMANDER DE L>AIDE?
Pour toute aide et conseil juridique, vous pouvez contacter:

1- Le ministére de la Justice de la Bosnie-Herzégovine
Bureau d’aide juridique gratuite
(tel: +387 33 281 -624)
Email: pisarnica@mpr.gov.ba
Site web: www.mpr.gov.ba

2- ONG Vasa Prava BiH
(Tel: +387 33 789 105, +387 33 789 106, +38733 789 115 + 387
61 102 035 /+387 61 102 034 via SMS, WhatsApp, Viber ou en
appelant du lundi au vendredi de 9:30 a 16:00)
Email: sarajevo@vasaprava.org
Site web: www.vasaprava.org

Pour toute information sur I'assistance psychosociale et le consell,
vous pouvez contacter :

3- ONG BH Women’s Initiative (BHWI)
(Tel: +387 33 295 418, + 387 62 136 167 via SMS, WhatsApp,
Viber ou en appelant du lundi au vendredi de 9:30 a 16:00)
Site web: www.bhwifoundation.ba

Pour toutes les questions générales sur les procédures d’asile,
vous pouvez contacter:
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4-

Contacts of the Field Offices of
the Service for Foreigners Affairs
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UNHCR

(Tel: +387 33 666 160 du lundi au jeudi de 8:30 a 17:30, le ven-
dredi de 8:30 a 15:00)

Email: bsnsa@unhcr.org

Site d’aide du UNHCR:
(https://help.unhcr.org
[bosniaandherzegovina/ )

Vous pouvez accéder a la page HELP de
UNHCR en scannant le code QR ci-des-
sous:

Suivez ces étapes simples pour scanner
le code:

1. Ouvrez 'application Appareil photo ou le lecteur du code QR
sur votre smartphone

2. Tenez I'appareil au-dessus du code QR afin qu’il soit clairement
visible sur I'écran

3. Votre téléphone scannera automatiquement le code et ouvrira
la page AIDE

Service de I’asile du ministére de la Sécurité

Site web: www.msb.gov.ba

Tel. +387 33 492 490

Tel. +387 33 487 075 (Centre d’accueil pour demandeurs d’asile
Delija8)

Service des étrangers

Sarajevo

Bureau de terrain Sarajevo

Adresse: A transverzala-Michael Schumacher 8, Sarajevo
Tel.: +387 33 772 994

Email: info@sps.gov.ba

Site web: sps.gov.ba
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Los refugiados son personas que han huido de la guerra, la violencia,
el conflicto o la persecucion y han cruzado una frontera internacional
para encontrar seguridad en otro pais. Estan definidos y protegidos
por el derecho internacional y no pueden ser expulsados o devueltos a
situaciones en las que su vida o libertad estén amenazadas.

En Bosnia y Herzegovina, los refugiados pueden buscar proteccion
internacional (asilo).

¢Cuando y como solicitar asilo?

Tan pronto como llegue al territorio de Bosnia y Herzegovina (BiH),
puede solicitar asilo inmediatamente, en el primer contacto con la
Policia de Fronteras o el Servicio de Asuntos con Extranjeros.

Exprese directamente a la Policia de Fronteras o al Servicio de Asuntos
con Extranjeros (SAE) que desea solicitar asilo o que tiene miedo de
regresar a su pais de origen. En cualquier caso, la Policia de Fronteras
de Bosnia y Herzegovina informara inmediatamente al SPS.

SPS emitira un documento titulado “certificado de intencién declarada de
presentar una solicitud de asilo”. Este documento legalizara su estancia
en el territorio y le dara la posibilidad de alojamiento en el Centro de
asilo Delijasi, que es una institucion especializada en la recepcion y
alojamiento de solicitantes de asilo en Bosnia y Herzegovina.

Ademas del Centro de asilo del Ministerio de Seguridad, la recepcién
también se puede brindar en uno de los Centros de recepcion temporal
(CRT) en el territorio de Bosnia y Herzegovina:

1. Centro de acogida temporal USivak, Hadzi¢i, Canton de
Sarajevo

2. Centro de acogida temporal Blazuj, Blazuj, Canton de Sarajevo
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3. Centro de acogida temporal Bori¢i, Biha¢, Cantéon de Una-
Sana

4. Centro de acogida temporal Lipa, Cantén de Una-Sana

Si no desea ser alojado en el Centro de asilo 0 en uno de los CRT, debe
registrar la direccion donde se hospedara en un alojamiento privado.

IMPORTANTE:

1. Si abandona el Centro de Asilo o CRT donde esta alojado o,
en caso de que cambie su direccion de residencia si se hospeda
en un alojamiento privado, debe registrar su nueva direccion con
CRT.

2. Si estas internado en el Centro de Asilo o CRT, el traslado de un
centro a otro solo podra realizarse en circunstancias justificadas,
que decidira la direccién del centro. Si sale del centro por su
cuenta, pierde el derecho al alojamiento.

2. Tiene derecho a la asistencia juridica gratuita de un abogado
en cualquier momento durante el procedimiento de asilo. Puede
solicitar asistencia juridica gratuita a la Oficina de Asistencia
Juridica Gratuita del Ministerio de Justicia de BiH o a la
organizaciéon no gubernamental Asociacién Vasa prava BiH. La
asistencia juridica de la Asociacion Vasa Prava BiH es gratuita.

3. Las autoridades que llevan a cabo el procedimiento de asilo
deben asegurarse de que tenga acceso a un intérprete durante
el procedimiento de asilo.

Tiene 14 dias para presentar formalmente su solicitud de asilo desde
el momento en que se le emite un certificado de intencidon expresa
de solicitar asilo. En la practica, el Sector de Asilo del Ministerio de
Seguridad le enviara una invitacion para solicitar formalmente el asilo.
El tiempo de espera para esta invitacion puede ser de mas de 14
dias, dependiendo del nimero de personas que hayan expresado su
intencién de presentar una solicitud de asilo.
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El Sector de Asilo del Ministerio de Seguridad le enviara a usted o a
su representante (abogado) una invitacion a la direccion donde se
encuentra registrado. Esta es una invitacion para presentar y registrar
su solicitud de asilo y en la invitaciéon se le informara sobre la fecha,
hora y lugar de registro.

Para el registro, es necesario traer todos los documentos con usted.
Después de presentar y registrar su solicitud de asilo, el Sector de
Asilo del Ministerio de Seguridad le emitira una tarjeta de solicitante de
asilo, que sera su documento de identificacién temporal. Su pasaporte
permanecera en poder del Sector de Asilo del Ministerio de Seguridad
durante todo el procedimiento y hasta que se tome la decisién final.

Usted (o su abogado/a) recibira una invitacidon para una entrevista.
Durante la entrevista, los funcionarios del Sector de Asilo del Ministerio
de Seguridad le haran preguntas sobre los motivos de su los motivos
que le forzaron a huir f y por qué no puede regresar a su pais de origen
o residencia habitual para determinar si es usted un refugiado. Debe
recibir esta invitacion dentro de los seis meses (excepcionalmente
dentro de los 18 meses) desde el momento del registro de su solicitud
de asilo.

¢ Qué sucede al final del procedimiento de asilo?

Existen dos formas de proteccion internacional en Bosnia y Herzegovina:
el estatuto de refugiado y el estatuto de proteccién subsidiaria. Una
decision positiva sobre su solicitud de asilo significa que se le concede
uno de estos estatus al final del procedimiento.

Recibira el estatuto de refugiado si tiene un temor fundado de
persecucién por motivos de raza, religion, nacionalidad, opinién politica
o pertenencia a un determinado grupo social y debido a dicho temor
no puede 0 no quiere acogerse a la proteccion de su pais de origen o
residencia habitual.

Se le concedera proteccion subsidiaria en el caso de que no reuna los
requisitos para el estatuto de refugiado pero no puede regresar a su
pais de origen o residencia habitual por existir motivos fundados para
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creer que se enfrentara a un riesgo real de sufrir graves violaciones de
derechos humanos y libertades, como la pena de muerte o ejecucion,
tortura, tratos o penas inhumanos o degradantes, o una amenaza
grave e individual contra su vida o integridad fisica, debido a violencia
indiscriminada en situaciones de conflicto armado internacional o
nacional.

Tiene derecho a apelar la decisidon que reciba sobre su solicitud de asilo
si no esta satisfecho con la decision presentando una demanda ante el
Tribunal de Bosnia y Herzegovina. Los plazos de recurso son de ocho
dias en el procedimiento acelerado y de 15 dias en el ordinario desde la
recepcion de la resolucion.

¢ Cuales son mis derechos y obligaciones durante el
procedimiento de asilo?

Durante el procedimiento de asilo, tiene los siguientes derechos:

* residir en Bosnia y Herzegovina hasta que se tome la decision final
sobre su solicitud de asilo

* informacién sobre el procedimiento, derechos y obligaciones
derivados de su estatus

* acceso a asistencia juridica gratuita (para obtener asistencia juridica
gratuita puede ponerse en contacto con la Oficina de Asistencia
Juridica Gratuita del Ministerio de Justicia de Bosnia y Herzegovina
o la ONG Va$a prava BiH)

» alojamiento en un centro para solicitantes de asilo (el Centro de
Asilo esta ubicado en Delija$, Trnovo), en uno de los Centros de
acogida temporal o en una direccion privada si puede proporcionar
alojamiento usted mismo

* acceso a la atencion primaria de la salud
* acceso a la educacién primaria y secundaria

* acceso al mercado laboral si la decision sobre su solicitud de asilo
no se toma dentro de los nueve meses posteriores a la presentacion
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de la solicitud, y las razones por las cuales no se tomo la decision
no pueden ser culpadas por usted

* obtener los servicios de un intérprete para que pueda seguir el
procedimiento en un idioma que comprenda o que se suponga
razonablemente que comprende

e apoyo psicosocial (para apoyo psicosocial, puede ponerse en
contacto con la ONG Fondacija Bosanskohercegovacka inicijativa
zena (BHWI)

+ tiene derecho a ponerse en contacto con un representante del
ACNUR.

Tienes las siguientes obligaciones:

* respetar el sistema legal de Bosnia y Herzegovina, las leyes y otras
reglamentaciones de Bosnia y Herzegovina y respetar las decisiones
de las autoridades competentes de Bosnia y Herzegovina

* cooperar con las autoridades competentes para determinar
su identidad y otros elementos de su solicitud durante todo el
procedimiento

» presentar toda la documentacién disponible, que es necesaria para
la evaluacion de su solicitud

* presentar una solicitud de extensién de la tarjeta de solicitante de
asilo, 15 dias antes de que caduque la tarjeta

» denunciar la pérdida de la tarjeta en los tres dias siguientes a su
conocimiento

» informar la residencia y cualquier cambio de domicilio dentro de
los tres dias siguientes a la declaracién de intencién o cambio de
domicilio; esto es obligatorio porque el Sector de Asilo del Ministerio
de Seguridad utilizara su direccion para enviar invitaciones para
cada paso del procedimiento de asilo, asi como para la decision
final.

« cumplir con las reglas internas del Centro de acogida y alojamiento
de solicitantes de asilo
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¢A QUIEN PUEDE PEDIR AYUDA?

Para cualquier ayuda y asesoramiento juridico, puede ponerse en
contacto con:
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Ministerio de Justicia de Bosnia y Herzegovina
Oficina de asistencia juridica gratuita

(tel: +387 33 281-624)

E-mail: pisarnica@mpr.gov.ba

Pagina web: www.mpr.gov.ba

ONG Vasa Prava BiH

(Tel: +387 33 789 105, +387 33 789 106, +38733 789 115 + 387
61 102 035 /+387 61 102 034 via SMS, WhatsApp, Viber and via
regular calls from Monday to Friday from 9:30 to 16:00)

E-mail: sarajevo@vasaprava.org

Pagina web: www.vasaprava.org

Para toda la informacion sobre asistencia y asesoramiento psi-
cosocial, puede ponerse en contacto con:

ONG Fondacija Bosanskohercegovacka inicijativa Zena
(BHWI)

(Tel: +387 33 295 418, + 387 62 136 167via SMS, WhatsApp,
Viber y mediante llamadas regulares de lunes a viernes de 9:30
a4 pm)

Pagina web: www.bhwifoundation.ba

Para todas las preguntas generales sobre los procedimientos de
asilo, puede comunicarse con:

ACNUR

(Tel: +387 33 666 160 de lunes a jueves de 8:30 a 17:30, vi-
ernes de 8:30 a 15:00)

E-mail: bsnsa@unhcr.org

Pagina de ayuda de ACNUR:
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https://help.unhcr.org/bosniaandherzegovina/

Puede acceder a la pagina de AYUDA
de ACNUR escaneando el siguiente
cadigo QR:

Siga estos sencillos pasos para esca-
near el cédigo:

1. Abra la aplicacion Camara o el lector
de cadigos QR en su teléfono inteligente
2. Sostenga el dispositivo sobre el codi-
go QR para que sea claramente visible
en la pantalla

3. Su teléfono escaneara automaticamente el cédigo y abrira la
pagina de AYUDA

Sector de Asilo del Ministerio de Seguridad

Pagina web: www.msb.gov.ba

Tel. +387 33 492 490

Tel. +387 33 487 075 (Centro de asilo Delijas)

Servicio de asuntos con extranjeros

Sarajevo
Centro del campo Sarajevo

Direccion: A transverzala - Michael Schumacher 8, Sarajevo
Tel.: +387 33 772 994

E-mail: info@sps.gov.ba

Pagina web: sps.gov.ba

Contacts of the Field Offices of the Service for Foreigners Affairs
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INFORMATION FOR ASYLUM SEEKERS
IN BOSNIA AND HERZEGOVINA (BiH)

Refugees are people who have fled war, violence, conflict or persecution
and have crossed an international border to find safety in another
country. They are defined and protected by international law and must
not be expelled or returned to situations where their life and freedom
are at risk.

In Bosnia and Herzegovina, refugees can seek international protection
(asylum).

When and how to seek for asylum?

As soon as you arrive on the territory of Bosnia and Herzegovina (BiH),
you can immediately ask for asylum, at your first contact with the Border
Police or the Service for Foreigners’ Affairs.

Indicate to the Border Police or the Service for Foreigners’ Affairs (SFA)
directly that you wish to seek asylum or that you fear to return to your
country of origin. In any case, the BiH Border Police shall immediately
notify the SFA.

The SFA will issue a document called “attestation on the expressed
intention to submit request for asylum”. This document will grant you
stay on the territory and will give you the possibility to be accommodated
in the Asylum Centre Delijas, which is a specialized accommodation for
the asylum seekers in Bosnia and Herzegovina.

Besides the Asylum Centre of the Ministry of Security, the accommodation
and basic services can be provided in one of the temporary reception
centers (TRCs) on the territory of BiH,

1. USivak Temporary Reception Centre, Hadzi¢i, Sarajevo
Canton

2. Blazuj Temporary Reception Centre, BlaZuj, Sarajevo Canton
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3. The Bori¢i Temporary Reception Centre, Biha¢, Una-Sana

Canton

4. The Lipa Temporary Reception Centre, Una-Sana Canton

If you do not wish to be accommodated in the Asylum Centre or one of
the TRCs, you ought to register your address in private accommodation.

L,

IMPORTANT:

If you leave the Asylum Centre or the TRC where you are ac-
commodated or, in case you change address of your private
accommodation, you need to register your new address with

the SFA.

If you are accommodated in Asylum Centre or TRC, transfer
from one center to another can be done only under justified
circumstances to be decided by the management of the cen-
ter. If you leave the center on your own, you will lose a right

to accommodation.

You are entitled to free legal aid - the assistance of a lawyer
at any point in the asylum procedure. You can ask for free
legal aid from the Office for free legal aid of the BiH Ministry
of Justice or non-governmental organization the Association
of Vasa Prava BiH. The assistance provided by lawyers of

the Association of Vasa Prava BiH is free of charge.

The authorities that carry out the asylum procedure should
ensure that you have access to an interpreter during the asy-

lum procedure.

From the moment you have been issued an attestation on the expressed
intention to seek asylum, you have 14 days to formally apply for asylum.
In practice, the Ministry of Security Sector for Asylum will invite you to
formally file a claim for asylum. Waiting time for the invitation could
take longer than 14 days depending on the number of / persons who
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expressed intention of applying for asylum.

The Asylum Sector of the Ministry of Security will send you, or your
proxy/lawyer, an invitation at the address to which you are registered.
This is an invitation to submit and register your asylum claim and the
invitation will inform you of the date, time and location of the registration.

For the registration, you should bring with you all your documents.
Following the submission and registration of your asylum claim, the
Sector for Asylum of the Ministry of Security will issue you an asylum-
seeker card which will be your temporary identification document. Your
passport will remain in the possession of Ministry of Security, Sector for
Asylum during the entire procedure and until a final decision is made.

You (or your proxy/lawyer) will then receive an invitation for an interview.
During the interview, officials of the Asylum Sector of the Ministry of
Security will ask you questions about the reasons for your flight and
why you cannot return to your country of origin or habitual residence in
order to determine whether you are a refugee. You should receive this
invitation within six months (exceptionally within 18 months) from the
moment your asylum claim was registered.

What is happening at the end of the asylum procedure?

In BiH, there are two forms of international protection: refugee status
and the status of subsidiary protection. A positive decision on your
asylum claim means that you are granted one of those statuses at the
end of the procedure.

You will be granted refugee status in case you have a well-founded
fear of persecution for the reasons of race, religion, nationality, political
opinion or membership of a particular social group and, owing to such
fear you are unable or unwilling to avail yourself of the protection of your
country of origin or habitual residence.

You will be granted subsidiary protection in case you are not eligible for
refugee status but you cannot return to your country of origin or habitual
residence because there are serious reasons for believing that you would
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face a real risk of severe violation of human rights and freedoms, such
as death penalty or execution, torture, inhuman or degrading treatment
or punishments, or severe and individual threat to your life or physical
integrity, due to indiscriminate violence in the situations of international
or national armed conflict.

If you are not satisfied with the decision upon your asylum claim, you are
entitled to appeal the decision to the Court of Bosnia and Herzegovina.
The deadlines for appeal are eight days in an accelerated procedure
and 15 days in a regular procedure from the receipt of the decision.

What are my rights and obligations during the asylum procedure?

During the asylum procedure you have the following rights:

* residence in Bosnia and Herzegovina until a final decision on your
asylum application is issued.

+ information on procedure, rights and obligations stemming from
your status.

« access to free legal aid (For free legal aid, you can contact the
Office for free legal aid of the BiH Ministry of Justice or NGO Vasa
Prava BiH).

+ accommodation in the center for asylum-seekers (The Asylum
center is located in Delijas, Trnovo), in some of TRCs or at a private
address if you can provide for the accommodation yourself.

* access to primary health care.
* access to primary and secondary education.

* access to labor market if a decision on your asylum application
is not made within nine months after submission of claim and the
burden of the reasons why the decision has not been taken cannot
be put on you.

» tobe provided with aninterpreter so that you can follow the procedure
in a language you can understand or for which it is reasonably
assumed you can understand it,
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*  psycho-social support (For psycho-social support, you can contact
NGO BH Women'’s Initiative Foundation).

* You have the right to contact a representative of UNHCR.

You have the obligations:

* respect the BiH legal system, laws and other regulations in BiH and
to comply with decisions of the competent authorities in BiH.

* cooperate with the competent authorities in order to establish your
identity and other elements of your claim throughout the procedure.

* submit all available documents, which are necessary for assessing
the application.

» file the application for the extension of the asylum-seeker card, 15
days before expiry of the card.

* report the loss of the card within three days from discovering that
fact.

* report the residence address and any change of address within
three days from expressing the intention or changing the address;
this is mandatory as the Sector for Asylum of the Ministry of Security
will use your address for sending you invitations for every step of the
asylum procedure as well as the final decision.

 comply with the house rules of the center for reception and
accommodation of asylum-seekers.

WHOM CAN YOU ASK FOR ASSISTANCE?

For any legal aid and advice, you can contact:

BiH Ministry of Justice

Free Legal Aid Office
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(tel: +387 33 281 -624)
Email: pisarnica@mpr.gov.ba

Website: www.mpr.gov.ba

NGO Vasa Prava BiH

(Tel: +387 33 789 105, +387 33 789 106, +38733 789 115 + 387 61 102
035 /+387 61 102 034 via SMS, WhatsApp, Viber and via regular calls
from Monday to Friday from 9:30 to 16:00)

Email: sarajevo@vasaprava.org

Website: www.vasaprava.org

For any information on psychosocial assistance and counselling, you
can contact:

The NGO BH Women’s Initiative

(Tel: +387 33 295 418, + 387 62 136 167 via SMS, WhatsApp, Viber and
via regular calls from Monday to Friday from 9:30 to 16:00)

Website: www.bhwifoundation.ba

For any general question on asylum procedures, you can contact:

UNHCR

(Tel: +387 33 666 160 Monday to Thursday
from 8:30 to 17:30, Friday from 8:30 to 15:00)

Email: bsnsa@unhcr.org
UNHCR Help page:

https://help.unhcr.org/osniaandherzegovina/

You can access UNHCR Help page by
scanning the QR code below:

To scan the code, follow these simple steps:
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1. Open the Camera App or a QR Code reader on your smartphone

2. Hold your device over the QR code, so it is clearly visible on the
screen

3. Your phone will automatically scan the code and will open the Help
Page

The Asylum Sector of the Ministry of Security
Website: www.msb.gov.ba

Tel. +387 33 492 490
Tel. +387 33 487 075 (Asylum Centre Delijas)

The Service for Foreigners’ Affairs:

Sarajevo
Field Office Sarajevo

Address: A transverzala-Michael Schumacher 8, Sarajevo
Tel.: +387 33 772 994

Email: info@sps.gov.ba

Website: sps.gov.ba

Contacts of the Field Offices of the Service for Foreigners Affairs

60



(BH) BOSNA HERSEK'TE ILTICA TALEBINDE BULUNAN

KiSILER iGiN BILGILENDIRME FORMU

(BH) BOSNA HERSEK'TE ILTICA TALEBINDE
BULUNAN KIiSILER iCiN BILGILENDIRME
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Miilteciler, savastan, siddetten, catismadan veya zulimden kagan ve
baska bir Ulkede guivende olabilmek icin uluslararasi bir sinir gegmis
olan kisilerdir. Uluslararasi hukuk kurallarina gore bu kigiler tanimlanmis
ve koruma altina alinmistir ve hayati risk veya 6zgurlUk tehlikesi altinda
bulunduklari durumlarda, geldikleri Glkeye geri gdénderilemez veya sinir
disi edilemezler.

Miulteciler Bosna Hersek'te uluslararasi koruma (iltica) talebinde
bulunabilirler.

Ne zaman ve nasil iltica talep edilebilir?

Bosna Hersek topraklarina geldiginiz anda, Sinir Polisi veya Yabancilar
Subesi ile ilk gbérismenizde iltica talebinde bulunabilirsiniz.

Sinir Polisine veya Yabancilar Subesine iltica talebinde bulunacaginizi
veya kendi Ulkenize geri ddnmekten korktugunuzu dogrudan bildirin.
Bosna Hersek Sinir Polisi bdyle bir durumda Yabancilar Subesini
bilgilendirecektir.

Yabancilar Subesi size ‘iltica talebinde bulunma niyeti ile ilgili
tasdikname” isimli bir belge verecektir. Bu belge size, Bosna Hersek
sinirlari igerisinde yasal olarak kalma ve Bosna Hersek’te iltica talebinde
bulunan kigilerin barinmasi tGizerine uzmanlasmis bir kurum olan DelijaSi
iitica Merkezi'nde barinma olasiligi sadlayacaktir.

Emniyet Bakanligrnin iitica Merkezi’'nin yani sira, barinma ve temel
intiyaclariniz, Bosna Hersek'de bulunan Gegici Kabul Merkezlerinin
herhangi biri tarafindan da saglanabilir:

1. Gegici Kabul Merkezi USivak, Hadzi¢i, Sarajevo Kantonu

2. Gegici Kabul Merkezi Blazuj, Blazuj, Sarajevo Kantonu

3. Gegici Kabul Merkezi Boric¢i, Biha¢, Unsko-sanski Kantonu
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4. Gegici Kabul Merkezi Lipa, Unsko-sanski Kantonu

Eger iltica Merkezi veya Gegici Iltica Merkezlerinden birinde kalmak
istemiyorsaniz, kalacaginiz adresi 6zel konaklama olarak kayit
ettirmelisiniz.

ONEMLI:

1. Yerlestirildiginiz iltica Merkezi veya Gegici Iltica Merkezi’'nden
ayrilirsaniz veya 6zel konuklama adresinizi degistirirseniz,
yeni adresinizi Yabancilar Subesi’nde kaydettirmelisiniz.

2. lltica Merkezi veya Gegici iltica Merkezi’'nde konaklarken, bir
merkezden digerine gecisiniz sadece merkez ydnetiminin
onaylayacagi karar ile gerekgeli durumlarda yapilabilmektedir.
Merkezden kendi baginiza ayrilirsaniz, konaklama hakkinizi
kaybedersiniz.

3. lltica sireciniz boyunca her an cretsiz hukuki — avukat
yardimi alma hakkiniz bulunmaktadir. Ucretsiz hukuki yardim
almak icin, Bosna Hersek Adalet Bakanhgr’nin Ucretsiz
Avukat Yardimi Ofisine veya UdruzZenje Vasa prava BiH isimli
sivil toplum Orgutiine basvurabilirsiniz. Udruzenje VaSa prava
BiH kurumunun avukatlarindan alacaginiz hukuki yardim
Ucretsizdir.

4. lltica prosedirini yiriten vyetkililer, iltica prosediriniiz
sirasinda size bir terciman saglamalidir.

Size “iltica talebinde bulunma niyeti ile ilgili tasdikname” verildigi andan
itibaren resmi olarak iltica talebinde bulunmaniz i¢in 14 gunlnuz
bulunmaktadir. Normal sartlar altinda, Emniyet Bakanhgrna bagl
iitica Bélimi size resmi olarak iltica talebinde bulunmaniz icin davette
bulunacaktir. lltica talebinde bulunma niyeti olan kisilerin sayisina bagli
olarak bu daveti almaniz 14 glinden daha uzun surebilir.

Emniyet Bakanhgi'na bagh iltica Bélimii bu daveti size veya vekilinize/
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avukatiniza kayitl oldugunuz adres Uzerinden ulastiracaktir. Bu kayit
olmaniz amaciyla size gonderilir ve davetin igeriginde kayit islemlerinin
hangi tarih, saat ve mekanda yapilacagina dair bilgiler saglanir.

Kayit iglemleri igin yaninizda tim kimlik belgelerinizi getirmelisiniz.
iitica talebinizi iletip kayit ettirmenizi takiben Emniyet Bakanligrna
bagl iltica Bélimu size gegici kimlik yerine gegen bir siinmaci belgesi
saglayacaktir. TUm bu sire¢ boyunca, nihai bir karar verilene kadar
pasaportunuz, Emniyet Bakanhgi iltica Bélimi'nde tutulacaktir.

Daha sonra size (veya vekilinize/avukatiniza) gérisme igin bir gérisme
talep daveti génderilecektir. Gorisme sirasinda, Emniyet Bakanligr'na
bagl iltica Bslimii galiganlari miilteci olup olmadiginizi tespit edebilmek
adina size lUlkenizden kagma sebeplerinizi ve llkenize veya veya daha
once ikamet ettiginiz yere (mutat mesken) geri ddnememe sebebleriniz
konusunda sorular soracaktir. Bu gorisme talep daveti, iltica talebini
kaydinizi yaptirdiginiz andan itibaren alti ay i¢erisinde elinize ulasmalidir
(ancak istisnai durumlarda bu slire¢ 18 aya kadar uzayabilmektedir).

iitica siirecinin sonuna gelindiginde ne olur?

Bosna Hersek'’te iki uluslararasi koruma sekli bulunmaktadir: multeci
korumasi ve ikincil koruma. iltica talebinizle ilgili olumlu bir kararin
verilmis olmasi, slrecin sonunda size bu iki koruma seklinden birisinin
verildigi anlamina gelmektedir.

Irkiniz, dininiz, milliyetiniz, siyasi digtnceleriniz veya belirli bir toplumsal
gruba mensubiyetiniz nedeniyle zulme maruz kalacaginiza dair hakl
bir korkunuz varsa ve s6z konusu korku nedeniyle Ulkeniz veya ikamet
ettiginiz Ulkenin korumasindan yararlanamiyor veya yararlanmak
istemiyorsaniz, size miilteci stattisu verilecektir.

Multeci statlisii (korumasi) igin kosullari saglamadiginiz takdirde, eger
kendi Ulkenize veya ikamet ettiginiz yere 6lim cezasi, idam, iskence,
insanlik disi ya da asagilayici muamele veya ceza gibi nedenlerden
dolay! agir insan haklari ihlali tehditi veya 6zgurlugintze dair ciddi
bir tehdit altinda oldugunuz igin ya da uluslararasi veya ulusal silahl
gatisma durumlarinda ayrim gozetmeyen siddet nedeniyle hayatiniza
veya kigisel bitunliginize karsi ciddi ve kisisel bir tehdit altinda
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oldugunuz igin dénemiyorsaniz, size ikincil koruma verilecektir.

iitica talebinizle ilgili verilen karardan memnun kalmadiginiz takdirde,
karara itiraz etmek icin Bosna Hersek Mahkemesi'ne dava agma
hakkiniz bulunmaktadir. Hizlandirilmis prosedurde itiraz igin verilen slre
8 gun iken, normal prosedirde, kararin teslim alindigi gtinden itibaren
15 gln igerisinde itiraz sunulabilir.

iitica siireci boyunca hak ve yiikiimliiliiklerim nelerdir?

iitica siireci boyunca asagida belirtilen haklariniz bulunmaktadir:
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iltica talebinizle ilgili nihai karar verilene kadar Bosna Hersek'te
ikamet etmek.

Durumunuzla ilgili sireg, hak ve yukimlalikleriniz konusunda
bilgilendiriimek.

Ucretsiz hukuki yardima erigim (licretsiz avukat yardimi icin Bosna
Hersek Adalet Bakanhgrnin Ucretsiz Avukat Yardimi Ofisi'e veya
Udruzenje Va8a Prava BiH isimli sivil toplum érgUtiine ulasabilirsiniz).

Siginmaci barinma merkezi (iltica Merkezi Delijas, Trnovo'da
bulunmaktadir) veya Gegici iltica Merkezi'nde barinma hakki veya
konaklamay! kendiniz saglayabiliyorsaniz, 6zel bir adreste kalma
hakki.

Temel saglik hizmetlerine erisim.
ik, orta okul ve lise egitimine erigim.

iitica talebinizle ilgili kararin talepte bulundugunuz andan itibaren
dokuz ay icerisinde verilmemesi durumunda, isgicl piyasasina
erisim hakki (kararin bu slre icerisinde verilmeme sebebinden siz
sorumlu tutulamazsiniz).

Sireci takip edebilmeniz i¢in anladidiniz bir dilde veya makul bir
sekilde anladiginiz bir dildeterciman hizmeti almak.

Psikososyal destek (psikososyal destek icin NVO Fondacija
Bosanskohercegovacka inicijativa Zena (BHWI) isimli kuruma
basvurabilirsiniz).
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UNHCR (Birlesmis Milletler Milteciler YUksek Komiserligi) temsilcisi
ile iletisim kurma hakki.

Yikiumlilikleriniz agsagida belirtilmistir:

Bosna Hersek hukuk sistemine, Bosna Hersek’teki yasalara ve diger
dizenlemelere uymak ve yetkili makamlarin kararlarina uymak.

Tdm suUre¢ boyunca kimlit tespiti ve talebinizin diger unsurlarini
belirlemek icin yetkili makamlarla igbirligi yapmak.

Talebin degerlendiriimesi i¢in gerekli tim mevcut belgeleri ibraz
etmek.

Siginmaci belgesi suresi dolmadan 15 gin 6nce belge slresini
uzatmak icin talepte bulunmak.

Siginmaci belgesinin kaybi durumunda, bunu fark ettiginiz andan
itibaren 3 gun igerisinde bu kaybi bildirmek.

Adres degisikligi yapildid1 ya da degistirme niyetinizi bildirdiginiz
andanitibaren U¢ gun iginde ikametgah adresi ve adres degisikliginizi
bildirmek ki bu zorunludur ¢iinkii Emniyet Bakanligi'na bagh lltica
Bolumu iltica sureci ile ilgili her adim ve nihai karar icin ¢agri
gondermek i¢in bu adresi kullanacaktir.

Siginmaci konaklama merkezindeki konaklama kurallarina uymak .

YARDIM iGiN KIME BASVURABILIRSINiz?

Herhangi hukuki yardim ve tavsiye i¢in agagida belirtilen
kurumlara danigabilirsiniz:

1-

BH Adalet Bakanhgi
Ucretsiz Avukat Yardimi Ofisi
(tel: +387 33 281 -624)
Email: pisarnica@mpr.gov.ba
Website: www.mpr.gov.ba
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NVO Vasa Prava BiH

(Tel: +387 33 789 105, +387 33 789 106, +38733 789 115 + 387
61 102 035 /+387 61 102 034 via SMS, WhatsApp, Viber and via
regular calls from Monday to Friday from 9:30 to 16:00)

Email: sarajevo@yvasaprava.org

Website: www.vasaprava.org

Psikososyal yardim ve danigmanlik ile ilgili tim bilgiler icin
asagidaki kuruma basvurabilirsiniz:

NVO Fondacija Bosanskohercegovacka inicijativa zena
(BHWI)

(Tel: +387 33 295 418, + 387 62 136 167 via SMS, WhatsApp,
Viber and via regular calls from Monday to Friday from 9:30 to
16:00)

Website: www.bhwifoundation.ba

iitica prosediirleri ile ilgili tiim genel sorular igin asagidaki
kuruma basgvurabilirsiniz:

UNHCR
(Tel: +387 33 666 160 Pazartesi- Persembe arasi glinlerde 8:30 -
17:30, Cuma 8:30 - 15:00)
Email: bsnsa@unhcr.org
UNHCR yardim sayfasi:

( https://help.unhcr.org
/bosniaandherzegovina/ )

UNHCR HELP (Yardim) sayfasina asagi-
daki QR kodu okutarak ulagabilirsiniz:
Kodu okutmak i¢in asagida belirtilen basit
adimlari izleyiniz:

1. Akill telefonunuzda Kamera veya QR kod okuyucu uygula-
masini aginiz

2. Cihazi ekranda net bir sekilde goriinecek sekilde QR kodunun
Uzerinde tutun

3. Telefonunuz otomatik olarak kodu okuyacak ve HELP (Yardim)
sayfasini acacaktir.
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Emniyet Bakanligi iltica Béliimii

Website: www.msb.gov.ba

Tel. +387 33 492 490 .

Tel. +387 33 487 075 (Delijas litica Merkezi)

Yabancilar Subesi

Sarajevo (Saray Bosna)

Bolge Merkezi Sarajevo

Adres: A transverzala-Michael Schumacher 8, Sarajevo
Tel.: +387 33 772 994

Email: info@sps.gov.ba

Website: sps.gov.ba

Contacts of the Field Offices of the Service for Foreigners Affairs
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AGAHIi JI BO PENABEREN LI
BOSNA-HERSEKE (BH)

Penaber ew mirov in ku ji ser, tundi, pev¢ln an ji zilmé reviyane Q ji bo
ku li welateki din ewlehiyé bibinin derbasi sinoreke navnetewi blne. ji
aliyé higlga navneteweyi ve tén pénasekirin 0 parastin 0 divé li rewsén
ku jiyan 0 azadiya wan di bin riské de ye neyén derxistin G venegerin

Li Bosna-Herseké penaber dikarin parastina navneteweyi (lticayé/
penaxwazi) bixwazin.

Kengi G ¢cawa li penaberiyé bigerin?

Pisti ku h(n hatin ser axa Bosna Herseké (BH) hdn dikarin yekser
daxwaza penaxwaziyé bikin, di péwendiya xwe ya yekem de bi Polisé
Sinor an ji Wezareta Karén Biyaniyan re.

Ji Polisé Sinor an ji Ji Wezareta Karén Biyaniyan (SFA) re rasterast
nisan bidin ku hdn dixwazin mafé penaberiyé bixwazin an ji han ditirsin
vegerin welaté xwe. Lé belé Polisé Sinor & BHH'yT divé tavilé SFA'yé
agahdar bike.

SFA wé belgeya bi navé “li ser niyeta eskere ya serlédana penaberiyé”
biwesine. Ev belge dé bide we ku hiin li ser axé Bosna Herseké biminin 0
dé derfeté bidin we ku li Navenda Penahé Delijas & ku ji bo penaxwazén
Bosna-Herseké ciheki pispore.

Ligel Navenda penaxwaziyé ya Wezareta Ewlehiyé, li yek ji navendén
péswaziya demki (TRC) yali ser axa BHyé, karGibarén razané (1 xizmetén
bingehin dikarin bén Kirin.

1. Navenda Resepsiyona Demki ya Usivak, Hadzici, Kantona
Saraybosna.

Blazuj Navenda Resepsiyona Demi, Blazuj, Kantona Saraybosna.
Navenda Péswaziya Demki ya Bordi, Bihad, Kantona Una-Sana.
Navenda Péswaziya Demki ya Lipa, Kantona Una-Sana.
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Heke hin nexwazin li Navenda penaxwaziyé an ji yek ji TRCyan bi cih
bibin, divé hGin navnisana xwe li mayinén taybet qeyd bikin.

MUHIM:

1. Heke hin ji Navenda Penaxwaziyé yan ji TRCyé derkevin ku
han I€ bi cih bane an ji heke hin navnigana xaniyén xwe yén
taybet biguherinin, divé hin navnisana xwe ya n( li SFayé
geyd bikin.

2. Eger han li Navenda Penaxwaziyé yan ji li TCyé bi cih bibin,
ji navendeke din veguhestin tené di sertén mafdar de dikare
bé kirin ku ji héla réveberiya navendé ve biryar bé dayin. Eger
han bi tena seré xwe ji navendé derkevin, hin & mafé mayiné
winda bikin.

3. Mafé we heye ku hdn alikariya hiqdqgi serbest bikin - di
prosedura penaberiyé de di her xalé de alikariya parézereki.
Ji bo alikariya hiqlqi ya belas a Wezareta Dadé ya Bit an ji
réxistina ne hikimi Komeleya Vasa Prava BH, hdn dikarin
ji Ofisé alikariya hiqlqi ya belas bixwazin. Alikariyén ji aliyé
parézerén Komeleya BiH’é ya Vasa Prava ve tén kirin bé pere
ne.

4. Kurdi/Kurdish (Northern/Bakari): Divé rayedarén ku prosedura
penaberiyé pék tinin, di dema prosedura penaberiyé de xwedi
li wergéreki derkevin. English: The authorities that carry out
the asylum procedure should ensure that you have access to
an interpreter during the asylum procedure.

Ji kéliya ku we i ser daxwaza penaberiyé qayim kir, 14 rojén we hene
ku hdan bi fermi serlédana penaberiyé bikin. Di pratiké da, Wezareta
Ewlehiyé ya liticayé dé we vexwine serlédana penaxwaziyé. Li
bendémayina vexwendiné, li gori hejmara / kesén ku daxwaza serlédana
penaberiyé anin ziman, dikare ji 14 rojan zédetir bidome.

Sektora Penaxwaziyé ya Wezareta Ewlehiyé, li ser navnisana ku han
geydkiri ne dé ji we ra an ji wekil/parézeré we yé vexwendineké bisine.
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Ev vexwendinek e ku hin daxwaza xwe ya penaberiyé radest bikin O
geyd bikin 0 vexwendiname dé we li ser dirok, dem 0 cihé geydkiriné
agahdar bike.

Ji bo geydkiriné divé hdn hem( belgeyén xwe bi xwe re binin. Pistl
radestkirin G geydkirina daxwaza we ya penaberiyé, sektora penaxwaziyé
ya Wezareta Ewlehiyé dé karteke penaberiyé bide we ku dé belgeya we
ya nasnameyé ya demki be. Pasaporta we dé di tevahiya proseduré de
di desté Wezareta Ewlehiyé, Sektora llticayé de bimine 0 heta biryareke
dawi were dayin.

Dav re hGin dé (anjTwekil/parézeré we) ji bo hevpeyvineké vexwendineke
din bistinin. Di hevpeyviné de, karbidestén Sektora Penaxwaziyé ya
Wezareta Ewlehiyé dé pirsén we yén li ser sedemén firina we 0 ¢ima
han nikarin vegerin welaté xwe ya eslé xwe an ji nistecibdna jingehé
da ku hdn bizanin ka penaber in an na. Divé hin vé vexwendiné di
nava ses mehan da (bi awayeki awarte di nava 18 mehan da) ji wexta
geydkirina daxwaza we ya penaberiyé wergirin.

Di dawiya prosedura penaberiyé de ¢i digewime?

Li BHyé du formén parastina navneteweyi hene: statuya penaberan
0 rewsa parastina jérin. Biryareke eréni ya li ser daxwaza we ya
penaberiyé, t& wé wateyé ku di dawiya proseduré de ji we re yek ji van
statGyan té dayin.

Eger ji ber sedemén nijad, ol, netewetiyé tirseke we ya bindestiyé ya
bas hebe, wé statuya penaberiyé ji we re bé dayin. Ramana siyasi an
endamtiya grapek civaki ya taybetl 0 ji ber tirsa weha h(n nikarin an
ji nexwazin ku xwe ji parastina welaté xwe ya esli an ji nistecthblna
jingeht bikar binin.

heger ku hiin ne mafdar bin ji bo statlya penaberiyé 1& hin nikaribin
vegerin welaté xwe yé eslé xwe an ji rGnistina xwe ya adeti dé ji we re
parastina duyemin were dayin, ji ber ku sedemén jidil yén ku hGin bawer
dikin ku hin dé bi xetereyek rastin a binpékirina maf 0 azadiyén mirovan
re rG bi rG biminin hene, minak cezayé idamé, kustin, iskencekirin,
muamele yan cezakirinén nemirovane yan yén bicOkxistiné, yan ji
tehdideke tund O takekesi ya li ser jiyané yan yekpargebidna lasi, ji ber
tunddtljiya béserlber di rewsén pevglinén gekdari yén navneteweyi
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yan neteweyi de.

Eger hin ji biryara li ser daxwaza we ya penaberiyé ne razi bin, mafé we
heye ku han seri li Dadgeha Bosna Herseké bidin. Dema dawf ya itirazé,
di pévajoyeke bi lez de 8 roj 0 di prosedureke rékapék a ji wergirtina
biryaré de 15 roj in.

Di pévajoya penaberiyé de maf (i sparteyén min ¢i ne?
Di dema prosedura penaberiyé de hiin xwedi van mafén jérin in:

* heta ku biryara dawf ya li ser serlédana we ya penaberiyé neyé
dayin, li Bosna Herseké ranistin.

* Agahiyén li ser prosedura pévajoyé, maf G sparteyén ku ji rewsa we
derdikevin.

« Alikariya hiqdqi ya serbest (Ji bo alikariya hiqlql ya belas, hin
dikarin ji bo alikariya hiqlqi ya belas a Wezareta Dadé ya BHYé an
jT NGO Vasa Prava BiH) bi Ofisé re bikevin tékiliyé.

+ Mayina linavenda penaxwazan (Navenda llticayé li Delijas, Trnovo),
li hin TRCyan an ji li navnisaneke taybet heke hin bikaribin ji bo
mayiné bi xwe peyda bikin.

*  Gihistina xizmeta tenduristiyé ya sereke
+ xwegihandina xwendina seretayi 0 navin.

+ Egerdi nava 9 mehan de biryara serlédana we ya penaberiyé neyé
dayin 0 ji ber sedemén ku biryar negirtiye giraniya vé biryaré nikare
bikeve ser milé we.

« Jibo ku hlin bikarin proseddré bi zimaneki bisopinin an ji bi awayeki
magqdl té texminkirin ku hdn dikarin vé fém bikin, ji bo wergéreki
were peydakirin.

» Desteka psiko-sosyal (Ji bo pistgiriya psiko-sosyal, hGin dikarin bi
Weqfa Insiyatifa Jiné@ ya NGO BH re tékiliyé deynin).

* Mafé we heye ku hin bi nGnereki UNHCR’é re tékiliyé deynin.
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Sparteyén we hene:

réz li sistema hiqlqé ya BH’yé, ganlinan 0 gqaninén din én li BH’yé
bigire 0 li gorf biryarén rayedarén rayedar én li BH'yé tev bigerin.

Ji bo ku hdn nasnameya xwe (0 hémanén din én idiaya xwe di
tevahiya pévajoyé de saz bikin, bi rayedarén rayedar re hevkariyé
bikin.

Ji bo nirxandina sepané hem belgeyén heyi yén péwist radest bikin.
15 roj beriya bidawiblna karté serilédana ji bo diréjkirina karta
penaberiyé bikin.

Jikifskirina vé rastiyé, di nava sé rojan da windakirina karté ragihinin.
ji vegotina niyeté an ji guhertina navnisané ragihinin; Ev yek
mecbari ye ji ber ku Sektora penazwaziyé ya Wezareta Ewlehiyé dé
navnisana we ji bo sandina vexwendnameyén we ji bo her gaveke
prosedura penaberiyé O biryara dawi bi kar bine.

ligori qaideyén malé yén navenda péswazikirin 0 mayina penaberan
tev bigerin.

TU DIKARI ALIKARIYE JI KE BIXWAZi?

Ji bo her alikari 0 gireteke hiqdqi, h(n dikarin tékiliyé deynin:
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Wezareta Justico ya BH

Buroya Alikariya Hiqlqi ya Serbest (tel: +387 33 281 -624)
E-peyam: pisarnica@mpr.gov.ba

Malper: www.mpr.gov.ba

NGO Vasa Prava BiH

(Tel: +387 33789105, +387 33 789 106 , +38733 789 115 +
387 61 102 035/ +387 61 102 102 034 bi réya SMS , WhatsApp
Viber 0 bi bangén birék(pék ji Dusemé heta iné ji saet 9:30 heta
16:00)



AGAHI JI BO PENABEREN LI BOSNA-HERSEKE (BH)

E-peyam: sarajevo@vasaprava.org

Malper: www.vasaprava.org

Ji bo agahiyén li ser altkari ya psikososyal 0 séwirmendiyé hiin
dikarin tékiliyé deynin:

3. Insiyatifa Jiné ya NGO BH

(Tel: +387 33295418, + 387 62 136 167 bi réya SMS ,
WhatsApp , Viber 0 bi réya bangén réklpék ji dusemheta né ji
saet 9:30 heta 16:00 )

Malper: www.bhwifoundation.ba

Ji bo her pirseke gisti ya li ser prosedurén penaberiyé, hin dikarin
péwendiyé deynin:

4. UNHCR

Tel : + 387 3A3 666 160 Roja Dusemé heta Péncsemé ji saet 8:30
heta 17:30, In ji saet 8:30 heta 15:00 )

Epeyam: bsnsa@unhcr.org
Rapela alikariyé ya UNHCR:

( https://help.unhcr.org/
bosniaandherzegovinal )

HOn dikarin koda QR ya li jér binihérin
xwe bigihinin rGpela alikariyé ya UNHCR.
Ji bo venihérina kodé, van gavén hésan
bisopinin:

1. Sepana Kamerayé veke an ji xwineré Koda QR yé li ser
smartphone xwe veke.

2. Cihaza xwe li ser koda QR bigire, ji ber vé yeké di ekrané de
bi zelalT xuya dike

3. Telefona we dé kodé bixweber veke (i dé Ripela Alikariyé veke.

5. Sektora Penaberiyé ya Wezareta Ewlekariyé
Malper: www.msb.gov.ba
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AGAHI JI BO PENABEREN LI BOSNA-HERSEKE (BH)

Tel . + 387 33 492 490
Tel . + 387 33 487 075 ( lltica Merkezi Delijas )

6. Wezareta Karén Biyaniyan:
Saraybosna
Ofisa Meydané Saraybosna

Navnigan: Transverzala-Michael Schumacher 8, Saraybosna Tel.:
+387 33 772 994

E-peyam: infor@sps.gov.ba
Malper: sps.gov.ba

Contacts of the Field Offices of the Service for Foreigners Affairs

74



N1 se S GOl S50 Jo Qiuutis! s ae el s

N6 s @3 @eOE SN Jo Qs a0l i)

gl (o5 Seuliegy So Jb oy s s Sise pdadlins o K0S s
001 5 50) 5 (9059 5SS (105 3% 5085510 o S5 0 5 25360 00 Ledlanics

Jo sdIicscSis dsSe, (50 5l o slom) (5 5% soissoSIo GsOlme s s 50 s
Olacses 3o S x50 10 SSo 503 xs0e 0 25 (503 e <Se sl s ) Jlasslo J
o s alise,

o e 5 00350 Qoo g 35l sl QIlustos (s s sdais
(ool i) wSe,

Sos 9 FI0 M9l oo Se st

o5 ) So Saduﬁ:&lﬂb C\Aﬁ@ S s ao‘)‘jaé}&_gﬂdd‘ (B|H)c Ja&h}\w& Jau.ukllk._lacs
)\)\d %"’Q‘%"’Jd ;}ﬁodiu do dbdb‘: %ad;oddﬁ& dotSoJ &dedu.nd U&OJJJDd\O LS\U
& oS 551 S sl s QulasseSIo.

Dl 5 3 tslal o o i3 o090 B0 E e S 53l s S sl s culoseSIy
(SFA) S Ko G g s g A\}‘d %"’O‘%"’Jd e s L;\u A Y sS

o e 5 sncSois F 30, b oo zIdes S G3dBuMs 05 3IE SEoCe
aAJjasdeLgo\ Jbuuhlk._mc@ SFA G\S\J\J Jaé\d\b"b_

SFA codSsplaecsas o 0l sis €k Sy doome () s B 205 <
QrsUiSe S 5305 ) SI s gl ysn ) seSIin so, (goa cadSoglaecss s Soc
G b F1SaSoa) Cags s o 5 (5oSe 3s (SURCIE 5 5 30 Qe Ui o
(e s el s Asdisg I Ko Lss (s (UieE (55 5005-S0s Dlsceianse
Q3 OIE N0 Jb ciinie s ee e S i),

T Se Jb Lo s gl s 5o ) pis (slomls e e sl oess s s
OBz s 5500 5 & pexS s ) sise e pclssecSly Jo soeSesS b o) so3eS)iis
sz s Sl (TRCS) deuse ) #1eSis use s 00 308 s Al oS s,

1 - G0 s QU8 s S 6 sps S ol jsgs SIomsos ol lssss
2 - e s Uil s Slas @) sr «d s el s Slocso
3 - et s s S s SIs @sas ¢« el - SIpdos Gaso-old)

4 - e s s sl s Sl Jdusa! - Slodsas sso-ald)

75

KURDISH SORANI



KURDISH SORANI

Noslis Qb QeI S50 Jo Qickas! 5 e 0 3

(5B e 55 o e i s G0l s 10 eSS Js TRCS Ui scs s
GBIz (52 5 5 soa(5e s s e () sasilonSes o Ll scscis
OB UDz (69 306 Sl Gigal ) aSosy,

Lo :

1. oSo, & i s quglae s sl OlsorSIos Quscisl s Sl
So Gyl (U s u._mcgsg._ﬁoggddﬁ 6o b (s6Be x5 AS}Q&OLS
OOEUAIGE UEscsds GBUier s 5508 Sl & 5 s s uae
Ososdlos Gsss 39 e SFA el ) aSesn,

2. B,y g de (e s il s 10 Ol seieSIos Uil i
Sl suiceg s Qs Sslgaicp e Jb - Ol poasSe s
Ole0acsSes &)y Sl do oo gpo sz sSis e glal 2 5l s Lsoiz I

G s So oy o x5 se Jlisecis (s jocSe g0 < ys) s Jome
s, (S Jsipe ) & 50 o oS oz secsdsn ks

Gia05006 GUicez (55 50 Jeds sty Jog (s,

3. Gj el Glpds Bloslss Qs Jlace D ssse - ol S| s s e
Jo 0 ) t\d@u_id\ s .QCSd‘JLS lebo\k._ledJ‘_ 6 gy A sls 6\Jeaad
Sl Qs ey o i sl Ss Sayy i ) peis sl

s lace x5 se 3 s s e s s e i) 10 oS¢ s
OIS sps S gandois Sl I souce 5 00 308 i), s

o) 35S _sisecs <So Jadlisedy s o s S jpedacs sl Gl Casen 50
CUEURSeh 2008 s s G late o,

4. (sos 2oedilins So x5S s Gaolan s saog e S S
3ol desss So db Sl yseS) s Qg sl Bouis s

)80 58 8l

Jos Ll g0 S (sl is S Q5 2z 590 Jame )y ()i 2yl @ sl
ool yse VE 53 oo 13 (5055 o o s A sls alis el js e Ses,

33 ps IO <So s o0l s ISars s 200SI 3 (56 g0cs e i s
AShSI s gl ys Dl ) Ses, S 7 sl @3 “.—“Q‘SBCSUSQQ‘H‘—%

76



N1 se S GOl S50 Jo Qiuutis! s ae el s

2 glos Sy o VE 35 i leiis e Sal s Lses Senlies So (sl s
Wsls aldis el sl 2 s 5.

So s gl s sl es BlosUh QIaSasEn0laecss S 1§ 3 s

G0 o o SIde/l yos Je jeSene o g O s AIBs CSo 5 gal ) S ja g g,

Lsope IO Secs itlancss 3 QUsURSeUES 0 5 gl xS 5300 A hS) s plics
Gl s s lSersicolanSe (1R1a) x 0 Sici g0 Jo ooy sy 5 SIS 5 U0
Gl S Ha0eSe,

5 5l S a0 s s s s0n s 5 oS las Sl daSed ¢ 3l a0,
sl slis QUSRS S 330 5 Ddal xS 30 I IS s plis gl s So s
ool s s )l eacs lomls s St gl st Qrsaeald Se e
k._lb(jkgbd“:ad Olasdlees S, Gl 3 ytecSe Jo ouis g0 ) _ais (sl e
So s gl sl acs s o bl socs sl ss eS) eSly s Gl sl s
S3lss wa s,

G5 (6l o soSIday ol s o _eeSect) lixSacs ilaecsaS 3 ) s Se 50y
008 s, o sl @) scsSe sgeSedl (o o osliis <o s gl s

e o 03l e slomls Ut ! s JisaeSey (el e o 0 58S s
SoitnSets 5 Qg Oslosn e st e 3 s oo G0 Bisos
OSURCE (65508 & 5368 T390 e pocto s 35 sSa0ss e <o (sls) O3
ol s 1 O s s (sen IOSagsUileese b ol socs LieUi alxSa) (<o
s osSes DIl Db al ses VA e\Q‘SA\) Jo Lalctio o3 &gl xS Ha0cs 3l 5IS) s
ol s o o xS s,

Jo Sl Q(Sdbd Gl g Gs JVJJ"N‘Q?

Jo e 5 00 08550 355 7 3005 PIOD0E (s s s seiser 35S
Goolae s 5 23Fs PIUIE0s e, sl DS oo Juse
J\_,\d\JLg nfoo\gonQ -y (‘“CJ‘G%S" So o ‘5_5‘;"66 Q@d\‘)ad\oj\ oSS da_,
eI 3l e G5 y5 =,

plesis egilae Jed sy b C\Jo&(;n_ia\ S O csSes o0 Jo o smlin s
Jooy 0 5S1_acSlins oS 36 (sl (oo se. i 5306 IO I Beolasss o
B 5008 Spedlsntis 351 sS s 5 e is (5o D e OIS S Glele
Gse wessd do G losios sdlcecSeis ¢ 5 10 GBURez s s 506 Blolss ¢ 5o
S s,

77

KURDISH SORANI



KURDISH SORANI

Noslis Qb QeI S50 Jo Qickas! 5 e 0 3

Lf\‘)\uuﬁ_:od J) oS s S5 y5 Lgngja‘) [Gg ?\g_'qL; L?\ao\t__\a‘)dkll P L._M:J\?
Ol e s o 5 e Sas F 3D Bl GuUiez s s 306 Bludees
o) (50 3005 2 381 55805 7335 socse 23 g xS )0 a5 So 550 555

e ) seS e Bsipe QUi dS )a0s plieSIns a5 1 e SIos
35S Gl e xR I de s el s e iSagzs s o, alasacs (lay il
Sl wleeSes Ulesline )0 so_pUiaseSs G0 5 ClSecSaus 3 (e Slon
IO Sl mess peusinis oo 35 DC s s s el s b lsiFe
edﬁd‘dfﬂs oSl Q[sjaojja&d GO e sassa),

[50&) G Jo %ud\\yuﬁa Q‘JLS (PR 5585 duu.uaJ A ls ﬁ‘“—ad ;ﬁiau\ga‘)d&c X
e\c_i'L; (50 900 0550 Lﬂoa Jo g__ed\)ada [ERRYg-Ta) Jo J\J«S\Lg Qe 9 nJJaijJdQ\_
J_,‘ J‘Jn (=] Q\OBJ\O aau:gll ‘g_jja o ‘QCE‘S\J&‘SLS CC;J\ K] Vo ‘2_55 (=7 chggs“)d
25855 S Jo g0 xS 5006 ) eSe o,

aldocSicia 9 g0 sSeSita Jo Shes Sl s ol s g ot

Jo Sl Sl gdlae el & soa aldies 9l o o vos0:

Sz (55 503 o 3o 5 00 e S 3is 0l &l sl s S5l Jamey 3 51S) s
Golr ) Bz s,

J.‘OLS‘)LS d°u-“°J 4@&5\) 9 e\q 9 ‘L;a)ﬁad‘o Se da JjCLg Ggge u.ae)@\ja JMSJQ_

oo s R G (5 _peis Sl e 50l (25 6lopcs sloslss
o7 5B 2SI Qs 00 PSes b ()5 s Ses 5peis sl
o 5ol o o) ecis Alas BiH sl NGO Vasa Prava BiH

08 SRz s 550 Jo e s OlE 5110 (Lo s Goglee s
20Ss g5 (i s Jﬁﬁddt‘u“ ALUUJu})c Jo o335 S Jo TRC sl Jo O s Bl ocsSes
Cilse (5aRe ) # 5 gl LR BURDRE s somSe sy GSas,

200 SR o ) 5305 s e ) sutis e s,
J"U‘C—Q‘S%SUZC—’O o )y 58 (s e s g @\e\dbdd_

ﬁbwﬁjﬁwui@o =" ‘T'Uud J\J ‘L;auﬁ/a‘) ‘T‘Qd“)ﬁs‘i dau.ua‘) J\;\J\Jd lebO‘lede&;I
da e‘)atﬁ s ‘;\L}SJ\ A)‘& L_Ifsudau.mijdud J\}‘uj\‘)ddado QaJJ\ 3 ‘—")‘SJ‘UG
23S oSIis el @ s eSe O sl s o sise e D5,

G5 50005 30 S5 )5S 5 s S s 3 (8o 505 sl ysS) Sl G

78



N1 se S GOl S50 Jo Qiuutis! s ae el s

je\OCgLS S5 P9 CcSesh S Ja@_,\ddi’_: dCSLS L'_\C;;.v.j/ndg'_\ Ls‘O So USCSJ%SNSLS
("’L.JQLBLS B LS‘)Lg(JQa Jod_)(;ub Ss J"‘L'}‘L.JLS‘L‘ d(;d Qgg&ag&_

QUSG5 205300 jpedlisais (93 QUEDSG s 25508 jpedlsacise
2 500 Ses (s DSe(y v s SE ) s Uiz S s BH Women's Initiative
Foundation.

alics (g0 0 oo g0 s (s <o O scsp s UNHCR —Sesy,

i (509 (50 I 8050

253800 o pisosiinas luliss @iusce 5 o0 S 3860) 5 6lusl 5 solSios
Sy de aiomir 5 00 e S0 5 laeiis sl o sl Sl 3ol
‘;"’LE)"QJAEJ‘)"‘S\O o Qe 5 aa)jausj\_zéo\ )

o\j&ﬁ\‘)d dotSoJ Jau.uo(j\ﬂb %"’LS}"QJLSJ“)"é‘O S Q3§ (50005 O‘U‘“O‘("’G Cju 9
‘L‘}tf’“—(‘t)é G J\j\d\‘)‘_géaéa& [e=ry JJCS‘S‘LSLS QGd\Jada CCS‘SLSJ o Se s,

ST k._lbdkﬁbo‘eb o o s S|y graguuaui CcSee So Q5 s
anu&oQ&S\OJOd J\}\d\)@doéo_

S al xS0 A SIS s 20 S 0a0p s Sl el s VO 55 Qs
o e )z 550 SIS,

o ‘;\)56 s ‘)ijl\ ‘)V“T‘jJuLS dojawtlm\od ;S\Jtl\ada cSe,

Os0sUios Gudiezisnsso s e S0 seeS b Ol sasdiln db ol s ous
2333 Jo 2 s 505 poment 810 S5t OlsOsUBlinSe Ylai xh xSt (sspe
Buglosse g s0Se Se s Qe )i s )l s BluIsUE O susUiIinSes
GocS) 005005 13 () 300 PIORecsUElan <5 oa 5 5 00x Sl 55 S5 ysS) s
Codloe s ooy ol oy s S 3Dl

Qs s e SodSIoes aldis eate s QUi s s eloe s GeolE s lo.
NG ST B a\}d\)g o s e Se st

Qs 5 pecis s sla 5SSt lumlisse sl G pOAs CSe s

1- 900 ppsis FouusiyeS §
BiAsus Glopds lodss o solus (Sedeaso: +387 33 281 624)

79

KURDISH SORANI



KURDISH SORANI

Noslis Qb QeI S50 Jo Qickas! 5 e 0 3

sspesd: pisarnica@mpr.gov.ba

aldee 5 www.mpr.gov.ba

NGO Vasa Prava BiH :2

Cedea o +387 33 789 105, +387 33 789 106, +38733 789 115 + 387
61 102 035 /+387 61 102 034

do ‘JCSLSDLS SMSc WhatSApp L_:i\‘ﬁc._lo) 3 da 4@»3%5 %bd}boédgb G\w\&dud\oo}a
Jo 33000 s s fepae <l sos s o S Sags ) 9:30 w5 16:00

sspsd: sarajevo@vasaprava.org
aldze,: www.vasaprava.org

G35 oo st S 2l jeis sl peis 5 s 5S1s 2es500s¢ sl
s 00 Segcr

3. Bouaaidite s Solis NGO BH

(edsa o +387 33 295 418+ 387 62 136 167 Jo ysSes SMS:«
WhatsApp« Viber s Js jsSes s 503 <ot sla Jo 3310 2 sCkeppe &l sasis
Jo Sl facs 5 9:30 3 16:00)

aldes: www.bhwifoundation.ba

G50 QL) S SURG 2 ol s o gl st 2l
s 00 o Segcr

UNHCR :4
33 666 o 8:30 _csa SIS o sppaip i I spsacis 32 160
gl )00:51 5 03:8 _esa 3uhs od scusae 03:71

rchnu@asnsb: Jsaasts .org

‘RCHNU sl oo _peld

: gﬁ"g"'-%, https://help.unhcr.org/bosniaandherzegovina/
e

Bealls o _p 0 sz iyl ey UNHCR
©33S 0SS o QR oJ



N1 se S GOl S50 Jo Qiuutis! s ae el s

L3 sE
3 QUESUSOE S janSac (gop 008 sl zisegis oS!
S Ha0p 50 N ‘5\({5‘)‘ s zscseos QR Code Jeuso ) ﬁj;.’\tsd" 0 _eSecSech

[5\5(5)5&55&"_! dbu.nb) QR code )‘%&SJo S5 e o Y550 dau.m) Gl e Se
SEE0ES

?jg__ﬂddagﬁbﬁ_! =" u:CSJ"LS“SLS 15_5“..—'_5?\“’—‘6‘56 ;S.jdagja U“S‘\O 2SI 5 S0
d‘)&“‘l’d 26 SICs g0

5 S s oyl 5 3 3o g (o)l g s
eldes : www.msb.gov.ba

Sodes 3. +387 33 487 075
Website: www.msb.gov.ba
Tel. +387 33 492 490

6 . <5 S) el Qelde:
s

Field Office Sarajevo

O8O0 Sludcs ) 3d)-al e SJ (hgalFoy A (il sy
Tel.: +387 33 772 994
Email: infor@sps.gov.ba

Website: sps.gov.ba

Contacts of the Field Offices
of the Service for Foreigners Affairs

81

KURDISH SORANI



HINDI

# 3P
meﬁvmﬁggm TRUT RIS

TRTERIT 3R gReaT (dlemse) §
saﬁumeﬁﬁa(%aﬂmw

Wﬁﬁé?ﬁﬂ@ﬁ%‘%ﬁ%ﬁ uﬁwmmﬁ ®
kil dbuobitich bokibbs ot bl

iG]
HWﬁMWﬁWWWWWW@T
mes‘n

SR 3R EoMaAT H, TR AR TREBWUT (IR0N) B Wl
TR AHd ¢ |

IRURATAT $ At F9 R A JURAH H92

S € 3T SR 3R eReafT H3METE) b PR F g 3y
@mmmaﬁwmﬁ@mnﬁ@aﬁ@m@uﬁw Y R
IRURAAT & A SRTY HR vl g |

a1 gafy g1 afd=iit & Al & A Sar (TUUBY) &I Gie STfd R Bl
3T YRR Y WISt HAT dTed & T MIH! 30+ Jo a1 T 1o o=
Y S A 3| BT quRihE, @aﬁm%ﬂmmaﬁxﬁﬁwﬁ

T I Bt

afeit & Tl & A YT (TIUH) Th GHdIdsl SR B0 S “]IR0T
P A SRY R B 9 R RAVYR” $8T S| I8 A
3T B T g B SFHAT ST 3R 3MTTD] IRV B ST SHTar

HA B HHIGT ST, S SR SR goNar & ROy 3ff &
AR af¥iea srmar g1 R

WA HRTATT & SQTa], SR R ESNAFT & FUR | gt
W@Iﬁ@mﬁmﬁ?nﬁﬂﬁﬁamwﬁwm%l

. I SRR RIAl $ag, geuifdl, TRTota! ded|

1

2. oS SR R S e, TaATe], TRoial dHed|
3. IR sl WAl @R, afgr, gA1-1mT e |
4

. QT SRR Rl e, gAT-IHT de|

82




# B
meﬁvmﬁﬂ%m TROT ST

Jaf 310 IRV SR T HRIT SRR RIYAT DR T A B i 3T
T8l ¥Ed g, A 3ueh! AR SMTary # U1 UdT Usiidrd BT Al

HeddqRUI:

. g&h 3y 3ROT mwwmﬁgﬁwm?m
auﬁ?ﬁﬁa{mi?g@qﬁﬁm dl ST SUAT =T
TdT TIUHY & 1Y Uolidd BT 81T

2. UEM 3 TRV e UT YRR TRIUAT P | A HIIR 8, dl
PR P (RS GIRT ARYRII GNIAT & HRUT & d6d & 317
TS PR 9 TR B § TYUHIRY B G6d §1 T 31 3777
TG PR T TIER S 7, ¥ SMUDT 1T BT iR | g
anm
3. 3MUDI gohd Tl T &P ¢ - INURYT R &
ﬁﬁﬁ%ﬁmlmmg? !
HeRTerd A1 IR-ERBR) WIS IR URAT SR B DR
T d B GeTad bl uwaqg%lwmaﬁwﬁm%
JB el GaRT UREH B oI aTel! FErIal Hbd g
4. IRURY AT DI RS S4fBRAT B a8 FAREIA BT
IR i 3MUH! TRURY R B SRM T dEd B

TRAYT HT YR IUASY Bl

SR Ud SMUH! IRV DI il & A AHIIHAN b AE TRATIER SIRT
HRT T B, ITS TG UGB! RRT B AN SNERS e B
A ¢y & 1 T B B FTIERS T F, WHT HRTerd TRU HIGR
TS SMRRT B A TR a1 RS A B AN SRR FI
SR B AN TRATHNT BT T 2 & F 31 8 Tapell 2 & SRR
P M SfE B BT 3BT TG ITS TIHART BT TG TR AR B3

R AR D IRV YR SHUD], TT 30D TRAAYT/adbid B, 39 Ud
TR TRV WoRT SRy TR 3T Uollard 2| U SHTHARUT AU STRRE 3Tl

83

HINDI



HINDI

# 3P
meﬁvmﬁggm TRUT RIS

TS B 3R USIHRUT HIM D A € 3R SHARTT TIhT USIehRUT bl
AR T SR UM # THSRT S|

UolipRuT & QMU U] 30 it Saras I o 1 agfidl 3ae
S{TRRY &Td B UoReRU  dTe, GRS HARTerd & TRV YR
anqaﬁqaﬁwr{ HRS TR HAM & SAUST AR Tga

@ﬁmaﬂmtrrauﬁwqﬂuwﬁaﬁvw&m&r:rﬁm EIE|
Wﬂwm HeRTe, YRU HUR B garal & |

BR YS! @1 3Ud RAFM/dDId Dl) THUADR & AR HHR
RIYA BT | TN HRd & TRU_ PR B PR FHWAPR
SR SO MU URTIER B BRUT AR AUD Terd 3 T SMeb AIg
@Hmﬁmﬂﬁwm$aﬁﬁwu§ﬁmmmﬁﬂw
BT Y TRURA &1 SYD! T8 SRV B HEIA (SRNYRY i
3¢ HEM ) & MidR TRIYE BT 918, o9 @ SMuehT IRURAR arar Getied
EEIRI

IRURAT AT & 3id # o1 81 |1 82

SRR SR gXofiarT &, fafl] e & ofd & Sus MR e
R YHRIqHS TRUY BT Hoeld Bidl & i 3U! 3 &1 T & & T B
TR AT YR Bl &: TRUIRY Fufam 3R Fareia TR &1 qufafl

Wwaﬁwmmﬂaﬁﬁmmmmw
g & Fegadl ® BRU YquIUTd 3T 81 3R T 32iPpT & HRU
W&mﬁnﬁﬂﬁémm?ﬁmﬂmﬁwﬁwuwﬁﬁmw
1 7 37U SIES B, ol 3Tl IRV Gl RaH &1 Sgeh|

gef 3y IRUR qufal® aft ureR 78 €, ABM 3T 3193 gayd S a1
AT TU T ATO el o Yehd ¢ Ui HFABR 3R JadaRdl B
HOR T BT IIaD TG 8, S B Hid B Goll I g, UIsIarad
T SGHFSS qIIER U1 Fll, T SIS S a1 TRRTb GGH & Al THR
3R TGN !, SARTTCN T AT TR TRy 1 qufafdt &
SHTATUN BRI P BRI

gef ey v TRURA g R aft MU AR § Iue et €, df I

TR IR EROMERT @ TareR § ARG $ W Sdid H B

aﬂ%ﬂm%aﬁamﬁﬁ&mﬁaﬁﬁwmmaﬁw
Aot B <ol aTet TR H 3R Q4 g e TR [Repi # Eict 81

84




3R # B
SRR mﬁﬂﬁ@gm@ TRUT RIS

YRR RBRAAT B R AR a1 AUfPR 3R Faqa g &2

IRV RHIRAT & IR 3imuep AR ruferR 3ia &:

3UP IRURA 3fded R T {dH ARG SIRI 8 ddb, 3Mudh!
SR IR ERONTaT B AR 1 BT SUfPR g 2

3fTIeht Qufah Y Teefa R, srufer 3R grfaal )R SHeRT|

%T mwuga@c%jﬁm$aiﬁ wﬁzm
HRIer & Hhd Al HRIATAT T TR-TRIBR]

TG a1 TR SISETE” | TR $ d 31)
IRURA R H A XRURA B eafonsy, quridt § Jufd 8), w8
Sl Tt SR T a1 gat o WY AT 3 TUEHT IR THa
2 R0 T IR s
TRIH{ AR Hell Teh T |
RIYARG 3R ATeTAS AR a6 ugd|
g 31® TRURAT 31de & Afded & a1e A He - & iR Har Tat
BT 8 SIR AR TR B BRI BT ST MY W A STl off Gba &,
31U HRY SIER I% Ugd gt

Ueh 3dladh URGH BT ST dTdhi 31T TR DI I U T JH]
P S oY THS Tha & a1 oY THIH B Gl &) GURY U °
T o Yl B
THIdSEIMG 3R TSl Jeadl (@A 3R JHmwis
ETadT B T, 30 TR TRHRY W6 Jiug Helen Ugd THuT & TRE
WW%)I (NGO BH Women'’s Initiative Foundation)
;WWW(UNHCR)@WWWWW&W

|

STID HIAGT &:

M@TW(BlH)ﬁWWﬂFﬂ BT SR S A
BT BT AR FART SR SO B [RIfPRIP [RIeRpRAT

85

HINDI



HINDI

# 3P
meﬁvmﬁggm TRUT RIS

& ARTMI! BT UTe BTl

RERAT & SR T TgaH 3R 30 T3 & 37T dqal &l Jurafa
X B AR RURPRATT $ WY Tean |

aﬁa%mwmﬁa?aiﬁwmﬁmumﬁ@ﬁ
SHT B3|

IRT-HRATRIF $RS &I THIHHT ¥ ¢4 & UG MR-

SHRITRRS PRE B IRER S A e Trafd B

PHRS B gHN B! I WY IRA P 9 & & R $RS &1 gHl
DI AURE B

e uar 3R BRI+t 9d & dea @) ga 3t T gHg W @ iR
3, SUPT UTA BT MARAS ¢ D! ROV AR B HRRI
PR BT ST SHTIDT SNRRT R B 8 T2 3R Sfafy TRupy
P AR SR UoR B T TP T BT STIT B

STIRY 3R MRY TATIHRATS B TR 3R A PR & SR
Rt BT ure H |

PR Ml 7T IPd 82
PRI W SR TETaT R HeTE B AR, 1Y RS B TS &

1- NTETT TAR HeRTed
qhd B! Teradl HRATed

(CEIBI: +3¢1 33 UR-ERY)

'ﬁcﬁ(’f: pisarnica@mpr.gov.ba

IS www.mpr.gov.ba

2- TSIt TT qRTAT SS1sud

(1: +3¢19 33 VLR 204, +3C19 33 (R 20§, +3C1 33 0¢R Y, +3C9 &3
203 034 / +3¢1 &2 %0% 03¥ SMS, WhatsApp, Viber 1R T HId &
ATEH ¥ HAaR ¥ YHIAR I Q:30 I ¢&:00 TH)

86



HINDI

# B
maﬁvmﬁﬂ?ﬁgm TROT ST

ﬁﬁa: sarajevo@vasaprava.org

a'ms?: WWww.vasaprava.org

UREIRIRE TgTd SR UeE & aR § - SRA off IHeRt & af, e
TRE X Johd &:

3- Tl dtug wefen usa

(T (+3¢1 33 R}4 ¥3¢, +3CH € 13E 2RY) THUATH, WhatsApp, Viber
3R DA S AU I IR F YHRAR db R:30 T 3§00 D)

aﬁlﬂﬁ?‘fz www.bhwifoundation.ba

gww@$ﬁuﬁﬁﬁmw$aﬁmﬁwmmﬁ

For any general question on asylum procedures, you can contact:

4- QUAUTHISAR (UNHCR)

(@T: +3010 33 &&& 280, GIHAR ¥ TRAR a0 ¢:308 Q0:30 T, YehRAR B
¢:30 T Yy00dd)

T bsnsa@unhcr.org
UATIHIAR U US:
https://help.unhcr.org/bosniaandherzegovina/

31T JUATERITSIR 3T O db QR HIS b
FRD Ugd I&d o

DTS b HRA B A, ARFRAfT TR IRON
B U $x:

1. 301 YARCHH TR HHRT VT T QR HIS
PLERCIR]

2. 307 AT B QR P R I, AT Y W e <Rars @
3. DT BH s IT T HIS B b HM 3R 3¢ U JIaT

87




HINDI

# 3P
meﬁvmﬁggm TRUT RIS

5- AR it AfFaRIE &1 SRIgaH Gdhex
WIEE’: www.msb.gov.ba
CABI: +301 33 ¥13 ¥Ro
CABM: +3¢10 33 8L ooy (SRTETAH Hex qarod
6- afexh Afarafdt & @f dar
RINEC]
RIS HHR HRATT
Udll: U CRIaRSIel-AIgdhdl YHTHR 8, RTGid!
QeI +3¢10 33 VLR QY
‘s‘fra: info@sps.gov.ba
LRSI sps.gov.ba

Contacts of the Field Offices of the Service for Foreigners Affairs

88
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MHOOPMALIUA OAnA nuud, ALYLnNX
YBEXULLE B BOCHUU U TEPLUEITOBUHE

BexeHubl — 370 ntoaun, 6exaBLuve OT BOWHbI, HACUIKUS, KOHITUKTOB
UM npecrieqoBaHnin U Nepecekllne MexXayHapoOHY rpaHuLy cBoeMn
CTpaHbl B novckax 6esonacHocTn B Apyroi ctpaHe. OHU yCTaHOBIEHBI
1 3aLUMLLEHbI MEXAYHapOoaHbIM NPaBoOM U He MOTYT GbiTb BblCNaHb! UMK
BO3BpalleHbl Ha3ad, ecrnv eCTb ONacHOCTb AMs XKU3HW Ui cBo6odbl.

B bBocHun wn TepueroBnHe (Bull) OexeHubl MOryT 3anpocuTb
MeXOyHapoaHyto 3almTy (yoexuie).

Korpa n kak npocutb y6exuiie?

Kak Tonbko Bbl NpubbiBaeTe Ha TeppuTtopuio BocHun 1 MepuUeroBmHbI,
Bbl MOXeTe MPOCUTb yOexuLLe npu nepBoM KOHTaKTe C MorpaHuyHON
nonuumen nnu cnyxobow no genam nHoctpaHues (CON).

CoobLmnTe HenocpeacTBEHHO NorpaHnyHon nonuumm unu COU, yto Bbl
XOTUTE NpocuTb ybexuwe nnn 6ontecb BEPHYTHCS B CTpaHy CBOEro
npovcxoxaeHus. B niobom cnyvae norpaHuyHas Nonvumnsa HEMeANeHHo
npouHdgopmupyet CON.

COV Bam Bblgact «CBMAETENBbCTBO O BbIPAXEHHOM HaMepeHun
nogaTb 3asiBfieHWe O MpefocTaBneHun yoexuwar». ITOT [OKYMEHT
neranuayet Balwle npebbiBaHWe Ha TeppUTOpUM CTpaHbl M Aact
BaM BO3MOXHOCTb MpOXMBaHMS B LUeHTpe B [enusll, KoTopbii
ABNSETCA ChneumannavpoBaHHbIM ydpexaeHnem npu MuHucTepcTBe
Ge3onacHOCTV No Npuemy 1 pasMeLlLeHno nckaTenen yéexuiua B bul.

Momwumo ueHTpa B Jenusiu, nckatenn yoexuiia moryT ObiTb pa3MeLLeHbl
B O/HOM U3 LIEHTPOB BpeMeHHOro pasmeluexus (LIBP):

1. UeHTp BpeMeHHOro pasmMeleHus VYiuBak, MyHUUMNanuTer
Xapkuum, CapaeBCKUIA KAHTOH

2. LUeHTp BpemeHHOro pasmelleHus bnaxyi, panoH Bnaxyn,
CapaeBCKkuin KaHTOH
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3. LleHTp BpemeHHoro pasmelleHuns bopuuu, r. Buxay, YHcko-CaHckun
KaHTOH

4. LeHTp BpemeHHoro pasmelleHus Jlnna, YHcko-CaHCKuiA KaHTOH

Ecnu Bbl He XOTUTE BOCMNONb30BATLCA XXUNbEM B OAHOM U3 LLeHTPOB, Bbl
AOOJDKHbI 3aperncTpmnpoBaTb cBOW agpec npoXxmBaHmA B HaCTHOM XXUJbe.

BAXHO:

1. Ecnu Bbl MNokMHEeTe OOWH U3 LIEHTPOB, B KOTOPOM Bbl
npoXuBaeTe, UM U3MEHUTE CBOW adpec MNpPOXMBaHUA B
YaCTHOM >XUIbe, Bbl AOMKHbI 3aperncTpnpoBaTb CBOW HOBbIN
agpec B CN.

2. Ecnu Bbl pa3MelleHbl B OOHOM W3 LEHTPOB, MEPEBOS B
OPYro MOXET ObiTb OCYLLECTBMEH TOMbKO MPU Hanmuyum
060CHOBaHHbIX OBCTOSATENBLCTB, pPELUEHWE O KOTOPbIX
NMPUHUMAaET PYKOBOACTBO LieHTpa. Ecrnu Bbl MOKUHETE LIEHTP
CaMOCTOATENbHO, Bbl TEPSIETE NPaBO Ha XUJIbE.

3. Bbl nmeeTe npaBo Ha 6ecnnaTHyo LPUANYECKYHO MOMOLLb Ha
ntobom aTane npouenypsbl yéexuia, obpatmMBlLMCh B OTAEN
fecnnatHon topuanyeckon nomowm MuHMcTepcTBa CTULMn
Bul” unn HMO «Bawwu npasa bul ».

4. OpraHbl, npoBoAdwue npouenypy npeaocTaBneHus
ybexuLia, AoMmKHbI 06ecneynTb BaM nepeBoaynka BO BpeMs
npouenypbl nonyyeHns ybexuiia.

Y Bac ectb 14 pgHel, 4TOObI OdhmumanbHO nogaTb 3asiBliEHWE O
npegocraBneHnn yoexuiia ¢ MoMeHTa Bbiaaum Bam «CBuaetenscrea
O BblpaXXeHHOM HaMepeHun nogaTtb 3asiBlieHMe O MnpeaocTaBleHUn
ybexuwa». Ha npaktnke Cektop yb6exuwa MuHuctepcTBa
©e3onacHOCTM HanpaBUT Bam MpurnaweHne nogatb oduumanbHyo
3a8BKy O npegocTaeneHun ybexunwa. OxngaHue aToro npurnalleHus
MOXeT AnuTbcst Gonee 14 pgHel, B 3aBUCMMOCTM OT KOnu4yecTBa
nckatenemn yoexuuia.
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Cektop yb6exuwa MuHucTepcTBa 6e30MacHOCTM BbIWMET BaM Un
BaweMmy npeacTaBuUTENto (afBokaTy) npurnawleHve no agpecy, rae
Bbl 3aperucTpuMpoBaHbl. OTO SBMNSETCA MNpurnaweHneM nogatb U
3aperMcTpupoBaTh Balle 3asBrieHne 0 NpefocTaBneHun yoexuwa, n B
npurnaweHun yaeT ykasaHa gata, Bpemsi 1 MecTo pervctpaumm.

Ons pervctpauum HeoGXOAMMO MpUHECTUM ¢ cobol BCe OOKYMEHTHI.
Mocne nogauun 1 perncTpauun Ballero xogaTancTea o npeaocTaBneHun
ybexuwa Cektop yoexuwa MuHmctepctea 6e3onacHoOCTM BbigacT Bam
KapTouky uckaTens yb6exuila, kotopas OydeT BalwuM BpPEMEHHbLIM
OOKYMEHTOM, yOOCTOBEPSOLMM NUYHOCTL. Baw nacnopt octaHeTtcs
B Cektope yb6exuwa MwuHucTepcTBa 6e3onacHOCTM B TeYeHUe BCeN
npoueaypbl 40 NPUHATUS OKOHYATENbHOMO PeLUeHUs.

lMocne aToro Bbl (MM Baw npeAcTaBuTENb/agBoOKaT) nonyynTe
npurnaweHne Ha cobecegoBaHve. Bo Bpemsa cobecenoBaHus
cotpyaHukn Cektopa ybexunwa MuHuctepcTBa 6e3onacHoCTM 3aganyT
BaM BOMPOCHI O NPUYMHAX Bble3a U3 CTPaHbl BaLLEro nponCXoXaeHus
WIM 0BbIYHOTO MECTOXUTENBCTBA, U HEBO3MOXHOCTU BEPHYTLCA Tyaa,
yTObObl ONpedennTb, OENCTBUTENBHO NN Bbl ABNSIETECH OEXEeHLEeM.
OTO npuvrnaweHne HanpaBnsieTcs B TeyeHuWe LWectn MecsueB (B
WCKIMIOYUTENBHBIX Cryqasix B TeyeHue 18 wmMecsueB) C MOMeHTa
pervcTpauuy Ballero 3anpoca o npegocTaBneHnn yoexuiua.

Kakon pesynkraTt npouenypbl npegoctaBneHus yoexuiwa?

B bul cywecTtByeT ABe OpMbl MeXOYHapOAHOW 3alUuThl:
npegocTaBneHve ctatyca 6exeHua n cratyca AONONHUTENbHON
3awmnThl. [lonoxutenbHoe pelleHne Mo Ballemy 3anpocy o
npefocTaBneHMn ybexuia o3HavyaeT, YTo BaM MO OKOHYaHUK
npouenypbl NpegocTaBNAeTCca 0OguH U3 3TUX CTaTyCOB.

Bbl nonyunte cratyc GexeHua, ecnuM y Bac eCTb OBOCHOBaHHble
ornaceHus o0 BalleM MNpecrnefoBaHUM MO MPU3HAKy packl, Penuruu,
HaUMOHaNbHOCTW, MONMUTUYECKUX B3rMA40OB WU NPUHALANEXHOCTU
K onpeneneHHor couuansHoW rpynne, U 13-za 3TOro cTpaxa Bbl He
MOXETE WU He XOTUTE BOCMONb30BATbCSA 3alUUTON CTpaHbl Ballero
NMPOVCXOXKAEHMS UM 0BbIYHOTO MECTOXUTENLCTBA.
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Bam 6ynet npegocTtaBneHa 4ONONHUTENBHASA 3aL4MTa B Criyyae, eCnu Bbl
He COOTBEeTCTBYyEeTe TpeboBaHUSAM AN NOoNyyYeHus ctaTyca 6exeHua, Ho
He MOXeTe BEPHYTbCHA B CTPaHy CBOEr0 NPOUCXOXAEHUST U OObIYHOTO
MECTOXUTENbCTBA, NMOCKOIbKY €CTb Cepbe3Hble OCHOBaHWS nonarathb,
YTO Bbl CTOSIKHETECH C pearibHblM PUCKOM CEPbE3HbIX HapyLUEHWUN
npaB 1 cBobO YenoBeka, TakMe Kak CMepTHasi Ka3Hb UMK YrofloBHOE
HakasaHue, MbiTk1, 6Gec4YenoBeYHOE UMK YHUUMXKNTENBHOE ObpalleHne
U HakasaHue, NN cepbes3Has yrpo3a Ballen XN3Hu nnm usnyeckon
HEMPUKOCHOBEHHOCTM B CBA3W C HeusbupaTenbHbIM  Hacuinem
B CUTyauusix MEeXOYHApOAHOro WM BHYTPEHHEro BOOPYXXEHHOro
KOHpNunKTa.

Bbl umeeTe npaBo obGxanoBaTb peLleHUe, MOSlyYeHHOe MO Ballemy
3asBNEHNI0 0 NpeaocTaBneHnn yoexuiua, ecnm Bbl He YA0BNETBOPEHDI
pelleHveM, nogas uck B cyd bul. Cpoku obGxanoBaHus COCTaBnsT
BOCEMb JHEW B YCKOPEHHOM nopsigke n 15 gHen B 06bIMHOM NoOpsiaKe C
MOMEHTa NOMy4YeHUs peLLeHns.

KakoBol Mom npaBa u 0653aHHOCTM BO BpeMs npouenypbl
npegocTaBneHus yoexuwa?

Bo BpeMsi npoueaypbl npegocTaBneHns y6exuwa y Bac ecTb
criegyrolme npaea:

e neranbHoe npoxuBaHwe B Bull OO MPUHSATUA OKOHYaTEnbHOro
peLleHVsi Mo BalleMy 3anpocy O NpeaocTaBrneHnn yeexuila,

° nony4yeHue I/IH(*)OpMaLI,VII/I O npouenype, npasax, 005s13aHHOCTSX,
BbITEKaAOLWNX N3 Ballero crartyca,

e DecnnatHas topuanyeckas nomolwb (obpaTuBlwKMCL B OTAEN
fOecnnatHon topuanyeckon nomolwm MuHuctepcTBa tocTuumnm bul
unu HMO «Bawun npasa bul »),

« BecnnaTtHoe Xunbé B LeHTpe ANnd uckatenen ybexuiia (Haxogntcs
B [enusw, TpHOBO), MMM OAHOM U3 LEHTPOB BPEMEHHOro
pa3smeLLeHns, UNK 3a CBOW CYET Mo YacTHOMY afpecy,

°  [OCTYN K NepPBUYHON MEeOULIMHCKON NMOMOLLM,
*  [AOCTYN K Ha4YanbHOMYy 1 cpegHemy obpa3oBaHuio,
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° OO0CTyn K PbIHKY TpyAda, eClnin pelleHne no Balemy 3adBJiEHU0 O
npegocTtaBlieHNNn Y6e)KVILLI,a HE 6yp,eT NPUHATO B TE€YEHNEe OeBATU
MecaueB C MOMEeHTa nogadn 3adaBieHud, no npuynHam, KoTopble
HE 3aBucesnun ot Bac,

*  yCcnyru nepeBofuvka, 4Tobbl yyacTBOBaTb B NpoLecce Ha s3bike,
KOTOPbI/ Bbl MOHMMAETE UNN KOTOPbIA pa3yMHO npeanonaraercs,
YTO Bbl MONMeETE,

e  ncuxonoruyeckas nogaepxka (obpatumsumnce B HMO «MHMumaTmBa
XEHLWMH Bbuly),

* npaBo cBsA3aTbCA ¢ coTpyaHukom YBKB OOH.

Y Bac ecTb cnegyrowme o6893aHHOCTU:

e yBaxaTb MNpaBoByl0 cucTteMy Bul, 3aKoHbl W MOMOXEHUs, U
crnefoBaTh PELIEHNAM KOMMNETEHTHbIX opraHos bur,

e COTPyOHWYATb C KOMMETEHTHbIMW opraHamu ANns YCTaHOBMEHWs
Ballell FIMYHOCTM W [OpYrMx 3IEMEHTOB Ballero 3asiBfieHusl B
TeuyeHune Bcelt npolenypbl yoexuiua,

° TMpPeAcTaBuUTb BCHO  UMEILLYCA  [OOKYMEHTauu, KoTopas
HeobxoaMMa A8 OLEHKW Ballero 3asBreHus,

e nopaTb 3asBKy Ha NpoAfieHne KapToYkn nckatens ybexuua, 3a 15
OHen 00 NCTeYeHnsa cpoka eé OencTeug,

e coobOLWMTL 06 yTepe KapToukM B TEYEHUE TPEX AHEN NOCIEe TOro, Kak
06 aTOM cTano U3BecTHO,

e coo0waTb O MecTe XuTenbCcTBa M NOOOM M3MEHEHUU agpeca B
TeYeHne Tpex OHel ¢ MOMeHTa noJayv 3asiBNEeHns 0 HamepeHun
NN U3MEHEHUs aapeca; 3To 06si3aTenbHo, notoMy 4Yto CekTop
ybexuwa MuHuctepcta 6esonacHocTy ByaeT ucnonb3oBaTh Ball
agpec Ans OTNpaBKu MpUrnalleHnid Ha Kaxabli aTan npouenypbl
ybexuiLla, 1 oOkoHYaTeNbHOE peLLeHNe.

- cobniogaTb npaBuna  BHYTPEHHEro  pacropsgka  LeHTpa
pasmellleHns1 uckaTenen ybexuiua.
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NHDOPMALIUA OnA nud, UWYLNX YBEXULLIE
B BOCHWUU U TEPLIETOBUHE

K KOMY MOXXHO OBPATUTBCA 3A MOMOLLbIO?

3a rpuanyeckon NOMOLLbIO U KOHCYTNbTauuen:

1. MuHucrepcTBO OCcTULMKN BOoCcHUMU U FepLEeroBuUHbI
Otnen GecnnaTHOM HOPUANYECKON NMOMOLLIM

(Ten.: +387 33 281 -624)
OneKkTpoHHada noYTa: pisarnica@mpr.gov.ba

CTpaHuua B nHTEepHeTe: www.mpr.gov.ba

2. HenpaButenbctBeHHasn opraHu3auus (HIMO) «Bawwu npaBa Bul'»
(Ten: +387 33 789 105, +387 33 789 106, +38733 789 115 + 387 61
102 035 /+387 61 102 034 no SMS, WhatsApp, Viber n tenedoHy c
noHeaenbHuKa no naTHuUuy ¢ 9:30-16:00)

sarajevo@vasaprava.org

www.vasaprava.org
3a nHdopmaLmen o NCUXonorMyeckor NOMOLLN U KOHCYTbTaunen:

3. HMNO «UNHuumaTmBa xeHwmH Bul»
(Ten: +387 33 295 418, + 387 62 136 167 no SMS, WhatsApp,
Viber 1 TenedoHy ¢ noHeaesibHuKa no natHuyy ¢ 9:30-
16:00)
www.bhwifoundation.ba

Mo Bcem obwmum Bonpocam o npoueaype ybexuiua:

4. YBKB OOH

(Ten: +387 33 666 160 c noHegenbHMka no yeteepr ¢ 8:30-17:30, B
nsaTHudy ¢ 8:30-15:00)

bsnsa@unhcr.org
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NH®OPMALMA OnA nuu, ALY LWNX YBEXWULLIE
B BOCHWU U TEPLIETOBUHE

«lMomoub YBKB OOH»: https://help.unhcr.org/bosniaandherzegovina/

Bbl mMoxeTe nonyuuTb JocTyn K cTpaHuue nomowwm YBKB OOH,
OTCKaHMpoBaB NpuBeaeHHbIn Hke QR-kod. BbinonHute cnep,yrou.wle
NpocTble Warn, YTobbl 0TCKAaHMPOBAaTb KOA;: ; 3

1 OTkporiTe npunoxeHune «Kamepa» nnu
nporpammy 4teHns QR-koda Ha cBoeM
MoBunNbHOM TenedoHe.

2 [epxuTe ycTponcTBo Hag QR-kogom,

YTOObI OH ObIN XOpOoLwo BMAEH Ha 3KpaHe.

3 Baw TenedoH aBTOMATUYECKN OTCKAHWPYET KO U OTKPOET

CcTpaHuLy.

5. CekTop y6exuwa MuHucrtepcrea 6e3onacHocTm
www.msb.gov.ba

Ten: +387 33 492 490

Ten: +387 33 487 075 (LleHTpe anst uckatenen yoexuwa B denusaw)

6. Cnyx6a no genam nHoctpaHues (CAN)

CapaeBo
PervoHaneHbi LeHTp CapaeBo

Appec: Marnctpans Muxaans LLymaxep 8, r. CapaeBo
Ten: +387 33 772 994

OnekTpoHHas noyta: info@sps.gov.ba

CTpaHuua B HTepHeTe: sps.gov.ba

Contacts of the Field Offices
of the Service for Foreigners Affairs
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IHOOPMALIA ANA OCIB, AKI LUYKAKOTb NMPUTYIIKY
B BOCHIi | FEPLIEFTOBU/HI

IHPOPMALUIA ANnA OCIB, AKI LWYKAKOTb
MPUTYINKY B BOCHII | FTEPLLEFOBU/HI

bBixxeHui — ue noan, aKi BTeknM Bif BiHW, HAaCUNbCTBA, KOHMMIKTY YK
nepecnigyBaHb i NepPeTHYNM MiXKHapOOHWUA KOPAOH B MoLUykax 6e3neku
B iHWIM KpaiHi. BoHM BM3HauYeHi Ta 3axulleHi MibKHapOAHMM MpaBoM i
He MOXyTb OyTW BMCNaHi Yn NOBEPHEHI Ha3an, Ae € 3arpo3a iXHbOMy
XUTTIO Yn cBOOOAI.

Y bBocHii i TlepueroBuHi (Bil") ObKkeHUi MOXyTb 3BEpHyTUCS 3a
MiXXHapOAHWUM 3aXUCTOM (NPUTYIIKOM).

Konu i ik 3BepHyTUCA 3a NPUTYIIKOM?

LLlonHo BM npuigeTte Ha TepuTopito bocHii i NepueroBuHu, BU MOXeTe
HeramHo nogaTtu 3anuT Ha NPUTYIOK, Mi4 4Yac MepLloro KOHTaKTy 3
NPUKOPAOHHOK noniuieto abo cnyx0boto y cnpasax iHozemuis (CCI).

MoBigomnanTe ©e3nocepegHbO NPUKOPAOHHIA noniuii abo CCl,
wo npocute npuTynky abo GoiTecd NOBEepHYTUCS B KpaiHy CBOro
NMOXOMKEHHA. Y Oyab-akoMy BUMNAAKy NPUKOPAOHHA MOSilis HeramHo
nosigomuts CCI.

CCl Bupactb Bam «CBigoutBO MNP0 BMPaXeHWN HaMip NpPOCUTU
NpuUTYNKy». Lle ooKyMeHT y3akoHUTb Balle nepebyBaHHS Ha Teputopii
Ta [JacTb BaM MOXNUBICTb NOCENUTUCb B LEHTp B [enidw, dkun €
cneuianisoBaHol ycTaHoBow MiHicTepcTBa 6es3nekun onsi npuriomMy Ta
PO3MiLLIEHHS LWyKadiB NpuTynky B bil.

Okpim LeHTpy B [enisw, Bac MOXYTb PO3MICTUTM B OAHOMY 3 LIEHTPIB
TMM4acoBoro npuromy (LTTT) Ha TepuTopii Bil':

1. LEHTp TMMYacoBOro npunomy Ywmeak, Xagkudi, kaHtoH Capaego,
2. ueHTp TMYacoBoro npunomy bnaxyw, brnaxyn, kaHToH CapaeBo,
3. ueHTp TMMyacoBoro npunomy Bopivi, bixad, kaHToH YHa-CaHa,

4. ueHTp TUMYacoBoro npunomy Jlmna, kaHToH YHa-CaHa.
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Akwo BM He GaxaeTe po3milleHHs y ueHTpi B Oeniaw yn LTI, Bu
NMOBUWHHI 3apeecTpyBaTi agpecy MpUBaATHOrNO XWUTNa, 3a kot OyaeTe
npoXxunBaTu.

BAXIIUBO:

1. 1. Axkwo Bu 3anuwaete ueHTp B [Henisw a6o LTI, ge
Bac pos3micTunn, abo 3MiHIETE aapecy MpPOXMBAHHA B
NpUBaTHOMY MOMELLKaHHI, B/ NMOBWUHHI 3apeecTpyBaTh CBOHO
HoBy agpecy B CCI.

2. 2. Axwo Bu nepebyBaete B uUeHTpi B [denigw abo LITI,
nepeBefeHHs 3 OOHOro LEHTPY A0 iHLOro MOXNvBE nuLle
3a 06rpyHTOBaHUX OOCTaBUH i 3a pillEeHHAM KepiBHULTBA
LEHTPY. SKWO 3anuuuTe LEeHTPp CaMOCTIMHO, BM BTpaTtuTte
npaBo Ha PO3MILLIEHHS.

3. 3. Bu maeTe npaBo Ha 6e3KOLUITOBHY HOPUONYHY OOMOMOrYy
afBokaTa B Oyab-sikuiA Yac MpPOTSArom mnpouedypy HagaHHs
MPUTYIKY, 3BEPHYBLUMCb 00 BigAiny HagaHHs Ge3KOLTOBHOI
npaBoBoi gonomorn MiHicTepcTBa tocTuUii abo HeypsaoBOi
opraHisauil «Bawi npasay.

4. 4. OpraHn Bnagu, SKi NPOBOAATb NpoLenypy HagaHHS
NPUTYIKY, NOBUHHI 3abe3neunT BaM 4OCTYN A0 Nepeknagada
nig Yyac npouenypu.

Y Bac € 14 gHiB, W06 odilinHO NogaTh 3asBy NPO HaAaHHS NPUTYIIKY 3
MOMEHTY OTPUMAaHHSi BaMM CBIiAOLTBa MPO BUPaXXeHW Hamip NpocuTm
nputynky. Ha npaktuuyi cektop nputynky MiHicTepctBa 6e3neku
HagcunaTtMMe BaM 3anpoLueHHs odiliiHO nogaTy 3asiBy NpPo HagaHHS
npuTynKy. TpyBanicTb OYiKyBaHHSA Ha Le 3anpoLUeHHs MOXe TpuBaTu
Ginble 14 OHIB, 3aMNeXHO Bif KiNbKOCTI LUyKadiB MPUTYIIKY.

Cektop npuTynky HagcunatumMe Bam abo BalloMy MpenCcTaBHUKY
(apgBokaTy) 3anpolleHHs Ha afpecy, 3a KO BU 3apeecTpoBaHi. Lle
- 3anpoLUeHHs nodaTtu Ta 3apeecTpyBaTu Bally 3asiBy NpO HaOaHHS
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NpUTYNKy, A€ BKa3aHi gaTa, vyac i micue peectpalil.

[nsa peectpauii HeobxigHO maTu 3 coboto BCi AokyMeHTW. [icnst nogaHHs
Ta peecTpauii Bawwoi 3asBM NPO HagaHHA NPUTYIKY CEKTOP NPUTYIKY
BMAACTb BaM KapTKy Luykaya NpuTyrky, gka Oyae Bawmnm TUMYacoBUM
OOKYMeHTOM, Lo noceigvye ocoby. Baw nacnopT 3anuwatumeTses y
cekTopi npuTynky MiHicTepcTBa 6e3neky NpoTsrom yciei npoueaypu Ta
00 MPUAHATTS OCTATOYHOIO PiLLIEHHS.

Micns uboro BM (abo Baw npeacTaBHUK/A4BOKAT) OTpUMacTe
3anpoLueHHs Ha cnisbecigy. Nig yac cnisbecian cniBpobiTHUKM CeKTOpyY
NPUTYIKY 3anuTaroTb NPO NPUYMHM BALLOrO BUi34y Ta HEMOBEPHEHHS 0
KpaiHu CBOro MNOXOOKEHHS Y/ MOCTIMHOIO NPOXMBAHHSA, LWOO BU3HAYNTH,
4y € BN BixkeHueM. Bu noBMHHI OTpUMaTK Lie 3anpoLLeHHsA NpoTsaroM 6
micauis (y BUHATKOBMX Bunagkax 18 micauiB) nicns peectpaduii Bawwoi
3asBM NP0 HadaHHSA MPUTYIIKY.

LLlo BinbyBaeTbCA B KiHUi npoueaypwu HagaHHA NPUTYIIKY?

Y Bil icHytoTb OBi hopMM MiKHApPOAHOrO 3axMCTy: cTaTyc OixeHus
Ta cTaTyC AO0AAaTKOBOro 3axucTy. [103UTMBHE pilleHHs WOAO BaLloro
3anuTy NPo HagaHHA MPUTYIKY O3HaYaeE, WO BU OTPMMAETE OAMH i3 LnX
cTaTtycis.

Bu oTpumaeTte ctatyc OiKeHUS, SKLWO Yy Bac € LifikoM obrpyHToBaHi
nobotBaHHA nepecnigyBaHHSA depes3 pacy, penirito, HauioHamnbHICTb,
NONITUYHI NOMNAAM YM HANEXHICTb 40 NEeBHOI couianbHOI rpynu, i Yepesa
Takui CcTpax BM He MoXeTe abo He DaxaeTe KOpUCTYBATUCSl 3aXMCTOM
KpaiHuM NoxompkeHHs1 abo NOCTINHOIo NPOXUBAHHS.

Bam 6yne HagaHo 4O4aTKOBUIA 3aXUCT, AIKLLO BU HE BiANOBIgAETe BUMOram
ONsA OTpUMaHHsS cTaTycy OikeHusi, ane He MOXeTe MOBEPHYTUCHA 0
KpaiHM NOXOAXeHHs1 abo MOCTINHOIO NMPOXMBAHHSA, OCKIifTbKM € CEPUO3HI
nigcTaBn BBaXKaTw, LLO BU 3iTKHETECS 3 pearlbHUM PU3MKOM CEPMNO3HUX
nopyLleHb npae i cBOOOA NMOAMHK, SIK-OT CMepTHa kapa abo cTpaTa,
KaTyBaHHS1, Henoacbke abo Take, WO NPUHMKYE TgHICTb, MOBOOKEHHS
4YM NoKapaHHsi, abo cepio3Ha Ta iHguBigyanbHa 3arpo3a BalloMy XUTTHO
4K i3nYHIN HegOTOPKAaHHOCTI BHACNIAOK HEBUBIPKOBOro HacuUbCTBa B
cUTyaLisiX MbKHapOAHOrO Y BHYTPILLHLOrO 30PONHOIO KOHAIIKTY.
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Bn maeTe npaBo OCKapXWUTU PiLLIEHHS WoA0 BaLLOl 3asBU NPO HadaHHSA
NPUTYIKY, SKWO BM He 3a40BOMEHi HUM, nogasLlun no3oB o cyay bil.
CTpoKkn OCkapXeHHSA — 8 AHIB y NpUCKOPEHOMY nopsaky Ta 15 gHiB y
3BMYaNHOMY NOPSAAKY 3 MOMEHTY OTPUMAHHS PiLLIEHHS.

Aki Mmoi npaBa Ta 060B>A3KM Nig Yac npoueaypu HagaHHs
NpUTYNKy?

Mig vac npouenypu HagaHHA NPpUTYIIKY BU Ma€eTe npaBo Ha:

nepebyBaHHs B Bill 0O NpUAHATTS OCTaTOYHOrO pIlLEHHS LIOAO
BaLLOro 3anuTy Npo NpuTYIOK,

iHdbopMmaLito Npo npoueaypy, npasa Ta 060B’A3KK, LLIO BUMMMBAOTb
i3 BaLWOro craTycy,

4OoCTyn OO0 Ge3KOLWTOBHOI MpaBoOBOi OOMOMOrM (3BEPHYBLUMCH Y
Bigain ©e3kowToBHOI npaBoBoi gonomorn MiHictepcTBa tocTumuil
abo HYO «Bauui npasay),

0Ee3KOLUTOBHE NPOXMBAHHS B LEHTPI AN WyKadiB npuTynky (Jenisw,
TpHOBO), B ogHoMmy 3 TLIIM, i SKWO 3a CBill paxyHOK y NpMBaTHOMY
KUTHI,

OOCTyn 4O NEPBUHHOT MEOUYHOI ZONOMOrH,
OOCTYN 4O NOYaTKOBOI Ta CEPEeAHbOI OCBITH,

OOCTyNn 00 PUHKY Mpaui, SKWO pilleHHs LWoao Ballol 3asBu Mpo
HadaHHA MNPUTYNKy He Oyno NpuRHATO npoTsrom 9 MicsuiB 3
MOMEHTY NMOAAaHHS 3as1BW, | HENPUMHATTS He 3anexano Bif Bac,

nocnyru nepeknagava, Wwob 6paTu y4acTb y npouenypi MOBOLO, siKy
BU po3yMieTe abo 06r'pyHTOBaHO MOXETE 3p03yMiTH,

ncmxocodianbHa niatpumka (3BepHyBlncb Ao HYO «lHiuiatvBa
XiHOK Bil»),

3BepHeHHs o cniBpobiTHuka YBKB OOH.

Bu maeTe Taki 000B>A3KM:

nosaxaTtu npasoBy cuctemy bil, 3akoHu, iHWi HOpMaTuBHI akTw,
AOTPMMYBaTUCh PillleHb KOMMNETEHTHUX OpraHiB,
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e cniBnpautoBaTM 3 KOMMNETEHTHUMW OpraHamu AN BCTaHOBIEHHS
BaLIOi 0COOM Ta iHLWMX ereMeHTIB Balloro 3anuTy NpoTSArom BCi€l
npowenypu,

° HagaTu BCI0O HasiBHY AOKyMeHTaljlo, HeobxigHy Ans posrnsgy
3anuTy,

*  rogatu 3asBy NPO MPOAOBXKEHHSA KapTKM LykKada nputynky 3a 15
[OHIB [0 3aKiHYeHHS 1T TepMiHy AiT,

*  MOBIZOMMWTW NPO BTPaTy KapTku NPoTAroM 3 AHIB 3 MOMEHTY, KOMu
cTarno Bigomo npo Le,

°  MOBIZOMMTU NPO MicLe MPOXWMBAHHA Ta Oyab-aKy 3MiHy agpecu
npoTAroM 3 OHiB nicns 3asiBM NpPo Hamipu abo 3MiHW agpecu; Le
060B’s13K0BO, Ockinbku Cektop nputynky MiHicTepcTBa Ge3neku
HagcuvnatMMe Ha Balwy ajpecy 3anpolUeHHA Ha KOXeH eTan
npoLeaypu, Ta OCTaTo4He pilleHHs,

e [OTPMMYBATWUCb MpaBWI BHYTPILIHBLOTO PO3MOPSAKY LEHTPY Ans
LUyKauiB NPUTYIKY.

0O KOro MOXETE 3BEPHYTUCA NO AOMOMOry?

3a HpPpUagn4yHOK 4OMOMOror Ta KOHcy.ﬂbTaLl,iﬂMVI:

1. MinicTepcTBO tocTUuii BocHii i FepueroBuHum

Bigain HagaHHsA 6e3KoLTOBHOI MPaBoOBOi 4OMNOMOTU
(Ten.: +387 33 281 624)
EnektpoHHa agpeca: pisarnica@mpr.gov.ba

CTopiHKa B iHTEpHETI: www.mpr.gov.ba

2. HeypanoBa opranisauia (HYO) «Bauwi npaBa»

(Ten.: +387 33 789 105, +387 33 789 106, +38733 789 115 + 387 61
102 035 /+387 61 102 034 yepes SMS, WhatsApp, Viber, 3BnyanHi
[O3BiHKM 3 NoHeginka no matHuuto 3 9:30-16:00)
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sarajevo@vasaprava.org

UKRAINIAN

www.vasaprava.org

3a iHpopmaLieto npo ncuxocouianbHy AOMNOMOrY Ta KOHCYNbTYBaHHAM:

3. HYO «lHiuiaTnBa xiHok Bil'»

(Ten.: +387 33 295 418, + 387 62 136 167 uyepe3 SMS, WhatsApp,
Viber Ta 3BMYaiiHi 43BiHKM 3 NoHeainka no n'atHuut 3 9:30-16:00)

www.bhwifoundation.ba

3 YCiX 3aranibHMUX NUTaHb WOoO0 npouenypu NpuTynky:

4. YBKB OOH

(Ten.: +387 33 666 160 3 noHeginka no yetBep 3 8:30 go 17:30, M’'ATHMLUSA
3 8:30 go 15:00)

bsnsa@unhcr.org

CropiHka gonomoru YBKB OOH: L
https://help.unhcr.org/bosniaandherzegovina/ o

Bu moxeTe nepenTtn Ha CTOPIHKY B iHTEPHETI,
BifckaHyBaBLUM QR-kof HWX4Ye, a came:

1. 1. Bigkpunite nporpamy Kamepa abo
34nTyBad QR-kogiB Ha cBOEMY CMapT(OHi.

2. 2. TpumanTte npuctpi Hag QR-kogowm, wob
noro 6yno gobpe BMAHO Ha eKpaHi.

3. 3. Baw TenedoH aBTOMaTUYHO BiACKaHY€E KOZ, i BiAKPUE CTOPIHKY.

5. CekTop nputynky MiHictepcTBa 6e3neku
www.msb.gov.ba

Ten. +387 33 492 490
Ten. +387 33 487 075 (LleHTp ons wykadiB nputynky B denisw)
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6. Cnyx6a y cnpaBax iHo3emuiB (CCI)

CapaeBo
MonboBui ogpic y Capaeso

Appeca: A TpaHcBepcana-Mixaens LLymaxep 8, CapaeBo
TenedooH: +387 33 772 994
EnektpoHHa agpeca: inffo@sps.gov.ba

CTOopiHKa B iHTEpPHETI: sps.gov.ba

Contacts of the Field Offices of the Service for Foreigners Affairs
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RHRFEIFIRESHR (BR) SKREFENER

RHTRIEMRESH (BE) IKREPEER

WHERERELF. £, PRYEEABRERORZISZ—PMERIK
ZEMA.  MNZIEFREIRF, MESERESERERHERZE
FXRAIHETS .

EiRERFEINFNREESTAERE, MRS RERRF (FiF) .
(BB AN S R e ?

SEBENAKETEIARESTAER (KR) WS, ERLAZRITESAER
ERGINEAFSDRENE IR RIS,

ERSFORERSBREEESKFaE OREFERE.  Tied
1, RBOEERGENEINEAES .

MEABSDAEEER—E AR R ERIBERAIER" A3
. ZXHRBERMOZATRNERGEN, FARME Delijasi iR
PMERERIATREME, 2P ORI R R AR E SRS K iP & 1ZF
EBRIEINAA.

PR 2RI PO, SRR LATEIR I AR ZE ST 4EBRRILA T Im
gl (PPC) Z—3RISES:

USivakilgRtzisahly, Hadzidi, FEREEsH
BlazujlimAdizfFhily, Blazuj, FEREAEM

BoridillmAt#Z#F= 1y, Bihac, BER-F|ETEMN (Unsko-sanski
kanton)

Lipallffdtzssily, BERL-SREREMN (Unsko-sanski kanton)

IMRIEAENEEP P ORI ZG R OZ—, BRREICERNER
ANERERTHELE,
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BERR: :

1. REBEFEFPORIRIESDO, BEBEEEEEFAA
EFER FTEREERLE, BEIMEAZSDLERSE
AL,

2. WRGRZEEPPOSIEREFP0, EEAEER
T, POBBEAEREGM— PORBIE— 0,
MBEETEFFPL, BASRIAEEZR ORI,

3. BERIPIEFTEREREREZRIRY. EALIRKETEIL

MIFEZE AP R AP R B A RIEM DA ESHEBF AR SR
WA IRBEEEER. "SRNFINS " RRIDERENZ
SRERY,

4. AEHITRIPIEFRRI S R iR IS TE REIF A2 R HR B eI 3R 1S
ERIEZ NN

MITRGIER T HBFERARC B, B8 14RHARIEDR
REeiFERIE, EhrL, TR S| A HIER IR P8
BRIES. RIERBEFERINAL, FHEX MBI RESET
14K,

TEEBIRIEIFER B REEGRINIEA (BIh) KXBIER, #iEEi
B AEEMASBIE, XR— MR EMIGACIF BRIBAIRIE, B8
BRI EMAI B, AIEFHER,

EEMIRET, SFEEEHIEXM. ARSI SR REE,
LEEBIRIRPER IEERN—KSKEEFE R, XIGMAERIIGRS
SRR, EENEIFEFIFHREREZR, SAUFRISHAE
BB IRYEEPER JRE.

RE, & (EENREA/ZID) BRERTELES. EEmldE
&, REEPIAIEIFERNIE RFEREX TR BRIRE AR AT
RRFEESEEEE, IHECESHEHRRENE, TISERR
PERBRERANTER (RKAEA18TA) WEIEINEIS.
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RHRFEIFIRESHR (BR) SKREFENER

EEciFEFRERBESREMTA?

ERHEr R AR S4B E AP E PR IF A RSB R
51ip. WRENFRIBEREEIFMRAIRE, PBATKEFRER
R—FhE,

NREREMR. = B BalRERETRELSEHAMERDZ
FBeE, FERLTEHARSKEFREENBEREREARP, BBA
BIRIEERSMD.

MREAFFERRBONFMY, ERTTERELEREENREE
BEEEE, AEFEHEEREESEIREMRICARFIERAIN
b, PUansemisksbiR,. E&H. IEANBEEEIEIBEED], BOERIE
AR E B ASTE MR E AR B RBAIEDR, BIAIERREE AR
THERERES, BPAKREIRSHERF.

IRIEXSERIREIP ERISMHAYRE, MRERERHS, EENARER
eI AR ZE SRR AR iR FAR T DiF. DIFEARAMRKOREZ B
ER/N\X (INEERF) BhX (BiER) ZA.

ERciFE R HAR R A ILLANFIF 55?7
TEREIFFERRRAIE), SSHRLATIF:

«  BEKETEIAIEESIERR, EENNERIFRIEFHREZRE
«  BXEENSOTIERER. RAFXSHER

« RERELHRY (WFRFZEEY, SYLEBRKEBEREZBR
RN AESEAFBAFAR SARA "

« SREIPEPORERE (FeP 0T TrnovolyDelijas) | IERTHE
FROZ—EFAAMIE (AIRETLIE CRAMER)

o RIEDRDERE
©  EERSFNPFHENE

© ARESERMFEBERNNTNERIREEHRE, FEARERBR
EHRENRR L TR, EEREEMIL T,

- BESGREIERS, MEERLIERASSRER, ERGERER
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55,
- H2OENR (UFHS0ESTS, BULERIEBFARIKEE
L ENEES (BHWI)
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3. FNEBEamISHF TR

L2 EBEEPER]

pJud: www.msb.gov.ba
FEIRSHS: +387 33 492 490
FEIESHS: +387 33 487 075 (JgiP=yDelijas)

NEAESHAE

IEhARE S E
Hdik: A transverzala-Michael Schumacher 8, FERiitE

FEIRSH3: +387 33772 994
Hp#E: info@sps.gov.ba
ki sps.gov.ba

Contacts of the Field Offices of the Service for Foreigners Affairs
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Izbjeglice su ljudi koji su pobjegli od rata, nasilja, sukoba ili progona
i presli su medunarodnu granicu kako bi pronasli sigurnost u drugoj
zemlji. Oni su definirani i zasti¢eni po medunarodnom pravu i ne smiju biti
protjerani ili vraceni u situacije u kojima su im zivot ili sloboda ugrozeni.

U Bosni i Hercegovini izbjeglice mogu traziti medunarodnu zastitu (azil).

Kada i kako traziti azil?

Cim stignete na teritoriju Bosne i Hercegovine (BiH), moZete odmah
zatraziti azil, pri prvom kontaktu sa Grani¢nom policijom ili Sluzbom za
poslove sa strancima.

Grani¢noj policiji ili Sluzbi za poslove sa strancima (SPS) direktno
izrazitee da Zelite da trazite azil ili da se plaSite povratka u svoju zemlju
porijekla. U svakom slu€aju, Grani¢na policija BiH ¢e odmah obavijestiti
SPS.

SPS ¢e izdati dokumenat pod nazivom “potvrda o iskazanoj namijeri
podnos$enja zahtjeva za azil”. Ovaj dokumenat ¢e legalizirati Vas boravak
na teritoriji i dati Vam moguénost smjestaja u Azilantskom cetnru DelijaSi
koji je specijalizovana ustanova za prihvat i smjestaj trazitelja azila u
Bosni i Hercegovini.

Pored Azilantskog centra Ministarstva sigurnosti, prihvat se moze pruziti
i u jednom od Privremenih prihvatnih centara (PPC) na teritoriji BiH:

1. Privremeni prihvatni centar USivak, HadZi¢i, Kanton Sarajevo
Privremeni prihvatni centar Blazuj, BlaZzuj, Kanton Sarajevo

Privremeni prihvatni centar Borici, Biha¢, Unsko-sanski kanton

0N

Privremeni prihvatni centar Lipa, Unsko-sanski kanton

109

BOSANSKI / SRPSKI/ HRVATSKI



BOSANSKI / SRPSKI / HRVATSKI

INFORMACIJE ZA TRAZITELJE AZILA
U BOSNI | HERCEGOVINI (BiH)

Ako ne Zelite biti smjeSteni u Azilantskom centru ili jednom od PPC-ova,
morate registrovati adresu na kojoj ¢ete boraviti u privathnom smjestaju.

VAZNO:

1. Ako napustite Azilantski centar ili PPC u kojem ste smjesteni
ili, u slu€aju da promijenite adresu boravka ako boravite u
privatnom smjestaju, morate prijaviti svoju novu adresu kod
SPS.

2. Ukoliko ste smjesteni u Azilantskom centru ili PPC, premjestaj
iz jednog centra u drugi moze se vrSiti samo u opravdanim
okolnostima o éemu uprava centra donosi odluku. Ukoliko
samostalno napustite centar, gubite pravo na smjestaj.

3. Imate pravo na besplatnu pravnu pomoc pravnikaa u bilo kom
trenutku u postupku azila. Besplatnu pravnu pomo¢ mozete
traziti od Ureda za besplatnu pravhu pomo¢ Ministarstva
pravede BiH ili nevladine organizacije UdruZenja VaSa prava
BiH. Pomo¢ pravnika organizacije UdruZenja Vasa prava BiH
je besplatna.

4. Organi koji provode postupak azila treba da osiguraju da
imate pristup prevodiocu tokom postupka azila.

Od trenutka kada vam je izdata potvrda o iskazanoj namjeri podnosenja
zahtjeva za azil, imate rok od 14 dana da formalno podnesete zahtjev
za azil. U praksi Ministarstvo sigurnosti Sektor za azil ¢e vam poslati
poziv da formalno podnesete zahtjev za azil. Duzina ¢ekanja na ovaj
poziv moze trajati duze od 14 dana u zavisnosti od broja osoba koje su
iskazale namjeru podnoSenja zahtjeva za azil.

Sektor za azil Ministarstva sigurnosti poslat ¢e Vama ili Vasem
punomocniku (pravniku) poziv na adresu na kojoj ste prijavljeni. Ovo je
poziv za podno3enije i registraciju vaseg zahtjeva za azil i poziv ¢e vas
obavijestiti o datumu, vremenu i mjestu registracije.
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Za registraciju potrebno je sa sobom ponijeti sva dokumenta. Nakon
podnoSenja i registracije Vaseg zahtjeva za azil, Sektor za azil
Ministarstva sigurnosti ¢e Vam izdati karton traZitelja azila koja ¢e biti
Vas privremeni identifikacioni dokumenat. Va$ paso$ ¢e ostati u posjedu
Sektora za azil Ministarstva sigurnosti tokom c¢itavog postupka i do
donos$enja konacne odluke.

Vi (ili Va8 punomocnk/pravnik ) Cete tada dobiti poziv za intervju.
Tokom intervjua, sluzbenici Sektora za azil Ministarstva sigurnosti ¢e
Vam postavljati pitanja o razlozima vaseg bijega i zasto se ne mozete
vratiti u zemlju porijekla ili uobi¢ajenog boravista kako bi utvrdili da li ste
izbjeglica. Ovaj poziv trebate dobiti u roku od Sest mjeseci (izuzetno u
roku od 18 mjeseci) od trenutka registracije Vaseg zahtjeva za azil.

Sta se desava na kraju postupka za azil?

U BiH postoje dva oblika medunarodne zastite: status izbjeglice i status
supsidijarne zastite. Pozitivna odluka po Vasem zahtjevu za azil znadi
da Vam se na kraju postupka dodjeljuje jedan od tih statusa.

Status izbjeglice dobit ¢ete u slu€aju da imate osnovan strah od
progona zbog rase, vjere, nacionalnosti, politickog mi$ljenja ili
pripadnosti odredenoj drustvenoj grupi i zbog takvog straha niste u
mogucnosti ili ne Zelite da se stavite pod zastitu Vase zemlje porijekla
ili uobi¢ajenog boravka.

Dobit cete supsidijarnu zastitu u slu€aju da ne ispunjavate uvjete
za izbjeglicki status, ali se ne mozete vratiti u svoju zemlju porijekla
ili uobi¢ajenog boravista jer postoje ozbiljni razlozi za vjerovanje da
Cete se suoditi sa stvarnim rizikom od tedkog krSenja ljudskih prava i
sloboda, kao $to su smrtna kazna ili pogubljenje, mucenje, necovjeno
ili ponizavaju¢e postupanje ili kaznjavanje, ili teSka i pojedinacna
prijetnja Vasem zZivotu ili fizickom integritetu, zbog neselektivhog nasilja
u situacijama medunarodnog ili nacionalnog oruZzanog sukoba.

Imate pravo da se Zalite na odluku koju dobijete po VaSem zahtjevu
za azil ukoliko ne budete zadovoljni odlukom putem podnoSenja tuzbe
Sudu Bosne i Hercegovine. Rokovi za Zalbu su osam dana u ubrzanom
postupku i 15 dana u redovnom postupku od prijema odluke.
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Koja su moja prava i obaveze tokom postupka azila?

Tokom postupka azila imate sljedec¢a prava:

boravak u Bosni i Hercegovini do donoSenja kona¢ne odluke o
Vasem zahtjevu za azil

informacije o postupku, pravima i obavezama koje proizilaze iz
Vaseg statusa

pristup besplatnoj pravnoj pomoci (za besplatnu pravnu pomo¢ se
mozete obratiti Uredu za besplatnu pravnu pomo¢ Ministarstva
pravde BiH ili NVO Vasa prava BiH)

smjestaj u centru za trazioce azila (Azilantski centar se nalazi u
mjestu Delijas, Trnovo), u nekom od Privremenih prihvatnih centara
ili na privatnoj adresi ako sami mozete obezbijediti smjesta;

pristup primarnoj zdravstvenoj zastiti

pristup osnovnom i srednjem obrazovanju

pristup trziStu rada ako se odluka o Vadem zahtjevu za azil ne
donese u roku od devet mjeseci od podnoSenja zahtjeva, a razlozi
zbog kojih odluka nije donesena se ne mogu staviti Vama na teret
da dobijete usluge prevodioca kako biste mogli da pratite postupak
na jeziku koji razumete ili za koji se razumno pretpostavlja da ga
razumijete

psihosocijalnoj podrsci (Za psihosocijalnu podr§ku mozete se obratiti
NVO Fondacija Bosanskohercegovacka inicijativa zena (BHWI)

imate pravo da kontaktirate predstavnika UNHCR-a.

Imate sljedec¢e obaveze:
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postovati pravni sistem BiH, zakone i druge propise u BiH i poStovati
odluke nadleznih organa u BiH

saradivati sa nadleznim organima u cilju utvrdivanja Va$eg identiteta
i drugih elemenata Vaseg zahtjeva tokom cijelog postupka
dostaviti svu raspolozivu dokumentaciju, koja je neophodna za
procjenu zahtjeva
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*  podnijeti zahtjev za produZenje kartona traZioca azila, 15 dana prije
isteka kartona

»  prijaviti gubitak kartona u roku od tri dana od saznanja te Cinjenice

*  prijaviti boraviSte i svaku promjenu adrese u roku od tri dana od
iskazivanja namjere ili promjene adrese; ovo je obavezno jer ¢e
Sektor za azil Ministarstva sigurnosti koristiti vaSu adresu za slanje
poziva za svaki korak u postupku azila, kao i za kona¢nu odluku

« pridrzavati se kuénog reda Centra za prihvat i smjestaj trazilaca azila

KOGA MOZETE PITATI ZA POMOC?

Za bilo kakvu pravnu pomo¢ i savjete mozete se obratiti:

Ministarstvo Pravde BiH

Ured za pruzanje besplatne pravne pomoci
(tel: +387 33 281 -624)

Email: pisarnica@mpr.gov.ba

Website: www.mpr.gov.ba

NVO Vasa Prava BiH

(Tel: +387 33 789 105, +387 33 789 106, +38733 789 115 + 387 61 102
035 /+387 61 102 034 via SMS, WhatsApp, Viber and via regular calls
from Monday to Friday from 9:30 to 16:00)

Email: sarajevo@vasaprava.org
Website: www.vasaprava.org

Za sve informacije o psihosocijalnoj pomodi i savjetovanju mozete se
obratiti:

NVO Fondacija Bosanskohercegovacka inicijativa Zena (BHWI

(Tel: +387 33 295 418, + 387 62 136 167 via SMS, WhatsApp, Viber and
via regular calls from Monday to Friday from 9:30 to 16:00)

Website: www.bhwifoundation.ba
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Za sva opsta pitanja o procedurama azila mozete kontaktirati:

UNHCR

(Tel: +387 33 666 160 od ponedjelijka do Cetvrtka od 8:30 do 17:30,
petak od 8:30 do 15:00)

Email: bsnsa@unhcr.org

Stranica pomo¢i UNHCR-a:
https://help.unhcr.org/bosniaandherzegovina/

MozZete pristupiti stranici HELP UNHCR-a skeniranjem QR koda ispod:

Za skeniranje koda slijedite ove jednostavne
korake:
1. Otvorite aplikaciju Kamera ili &itad QR B

kodova na svom pametnom telefonu

2. Drzite uredaj iznad QR koda, tako da AZh
-

bude jasno vidljiv na ekranu

3. Vas telefon ¢e automatski skenirati kod i otvoriti stranicu HELP

Sektor za Azil Ministarstva sigurnosti

Website: www.msb.gov.ba
Tel. +387 33 492 490

Tel. +387 33 487 075 (Azilantski centar Delijas)
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Sluzba za poslove sa strancima

Sarajevo
Terenski centar Sarajevo

Adresa: A transverzala-Michael Schumacher 8, Sarajevo
Tel.: +387 33 772 994

Email: info@sps.gov.ba

Website: sps.gov.ba

Contacts of the Field Offices of the Service for Foreigners Affairs
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