
DONORS AND PARTNERS: 
EUROPEAN UNION (EU), SDC (GOVERNMENT OF SWITZERLAND), GOVERNMENT OF NORWAY, 

GOVERNMENT OF POSAVINA CANTON, GOVERNMENT OF SARAJEVO CANTON / INSTITUTE FOR HEALTH INSURANCE, GOVERNMENT OF CENTRAL BOSNIA CANTON, 
GOVERNMENT OF HERZEGOVINA-NERETVA CANTON, GOVERNMENT OF WEST HERZEGOVINA CANTON, GOVERNMENT OF BOSNIAN-PODRINJE CANTON, 

GOVERNMENT OF ZENICA-DOBOJ CANTON, CITY OF DOBOJ, PUBLIC HEALTH INSTITUTE OF REPUBLIKA SRPSKA

covidresponse.undp.ba

We support the multi-tier cross-institutional 
Coordination Body of Bosnia and Herzegovina 

for Protection and Rescue to ensure timely 
vertical and horizontal communication and 

respond e�ectively to the crisis.

We support voicing grassroot 
community needs - including of 
the most vulnerable community 
members - and translate them 
into inclusive actions that 
support community resilience. 

More than 20 CSOs engaged in 
support to the most vulnerable members 

of their communities (children, elderly, 
women and persons with disability)

As part of the United Nations Country Team in
Bosnia and Herzegovina, UNDP draws on its
experience of responding to natural disasters, such 
as the floods in 2014, its countrywide local footprint 
and strong partnerships with authorities, the private 
sector and civil society, as well as its capacity to leverage 
innovation and digital solutions for wider impact, o�ering a 
people-centred, inclusive and sustainable response to and 
recovery from the COVID-19 crisis.
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DELIVERING INTEGRATED 
RESPONSE TO THE 

COVID-19 CRISIS IN BIH

SUPPORT THE 
HEALTH SYSTEMS 
TO RESPOND TO 
COVID-19

INCLUSIVE AND 
MULTI-SECTOR CRISIS 
MANAGEMENT IN 
RESPONSE TO 
COVID-19 

DIGITAL 
TRANSFORMATION

AND E-GOVERNANCE

ADDRESSING THE 
SOCIO-ECONOMIC 

IMPACTS OF 
COVID-19

Delivering more than 4.2 million pieces 
of personal protective equipment as well as 
ECG, X-Ray machines and respirators. To date 
more than 2.4 million items have been delivered.

13,400
protective suits

1,175,000
face masks

36,500
tests for COVID19

850,000 
protective gloves

UNDP supports economic 
recovery that helps a�ected 

micro, small and medium 
enterprises transition towards 

circular and low-carbon business 
models and digital economy.

By engaging domestic 
companies, we help save 
more than 700 jobs: 
More than 1 million 
items for PPE were 

produced locally. 

UNDP deploys technology and 
digital solutions to support 

authorities deliver more e�ective, 
data-based and coordinated 
inter-institutional COVID-19 

crisis monitoring, management 
and response. 

In Canton Sarajevo, we support 
the public dashboard that 

monitors the situation related 
to COVID-19 and connects 

health authorities to the 
information platform.

We tap into the collective 
intelligence and engage local 
talent to address the impact of 
COVID-19: 109 proposals 

were received during the 
digital ‘ideathon #covIDEJA’ 

launched with BitAlliance and 
twenty other partners. 

COVID

Using digital platforms, we 
support more than 1,100 

female leaders from across 
the country to enhance social 
cohesion and re-a�rm female 
leadership in times of crisis.

UNDP is trusted to procure and 
deliver vital medical supplies 
and equipment at this time of 

crisis and is the partner of 
choice for managing more than 

USD 14 million from 
international and domestic 

partners.

UNDP collaborates with health 
institutions, waste utility 
companies and households in 
a�ected communities to 

introduce sustainable and secure 
hazardous medical waste 
management approach.

Conducted Economic 
Impact Assessment (EIA) 
of COVID-19 in BiH and 
Economic Pulse of BiH, 
highlighting need for 
urgent and comprehensive 
interventions to preserve jobs, 

to protect the most vulnerable groups and 
prevent economic downturn in BiH.


